3apernctpupoBaHo B HaunoHanbHOM peecTpe NpaBOBbIX aKTOB
Pecnybnukn benapycb 16 sHBapsa 2002 r. N 2/839

3AKOH PECNYBJIUKU BEJIAPYCb
9 anBapsa 2002 r. N 90-3

O 3ALLUUTE NPAB NOTPEBUTEJIEN

MpuHsaT Manaton npeactasutenen 5 gekabpsa 2001 roga
Opobpen Cosetom Pecnybnukun 20 gekabpsa 2001 roga

(B peq. 3akoHoB Pecny6nukn Benapycb ot 08.07.2008 N 366-3,
o1 02.05.2012 N 353-3, ot 04.01.2014 N 106-3, ot 29.10.2015 N 313-3,
o7 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, o1 06.01.2024 N 353-3,
oT 22.04.2024 N 365-3, o1 16.03.2026 N 134-3)

MABA 1
OBLUME NOJNTOXEHUA

Crtatbs 1. OCHOBHbIe TepMUHbI N UX onpeaeneHusa

B HacTosweM 3akoHe NpMMEHSAI0TCA criefyolme OCHOBHbIE TEPMUHBI U UX ONpeaeneHus:

©e3onacHocTb ToBapa (paboTbl, YCNyru) - COBOKYMHOCTb CBOWCTB U XapakTepuCTMK ToBapa
(pabotbl, ycnyrn), npu KoTopbix ToBap (paboTa, ycnyra) He sBnseTca BpegHbIM M He
npeAacTaBnseT ONacHOCTU ANSA XU3HUW, 300POBbS, HaCNeaACTBEHHOCTU, MMYyLL,EeCTBa noTpebutens
N OKpyXatoLien cpeabl Npn oBbIYHbIX YCOBUAX MCMOMb30BaHUA ToBapa (pesynbTaTta paboThl,
YCIyru), XpaHeHus1, TPaHCMOPTUPOBKN 1 yTUnNnsaumm Toapa (pesynbtaTta paboThbl);

rapaHTUNHbBIA CPOK - KaneHAapHbIN CPOK, YCTAHOBIEHHbIA B OHAX, MecsAuax, rogax, unm
HapaboTka, yCTaHOBMNEHHas B 4acax, Luuknax cpabartbiBaHui, kunomeTpax npobera unm mHbIX
aHanorM4yHbIX rokasaTensix, B Te4YeHue KOTOpbIX ToBap (pes3ynbTaT paboTbl, ycnyra) OOIMKEH
COOTBETCTBOBATL TpPebOBaHWUSIM K €ro KadecTBy, onpedeneHHbIM B Nopsake, YyCTaHOBEHHOM
3aKOHOAATENbCTBOM;
(B peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

OOKyMEHT, noaTteepxpatowmi dakt npuobpeteHnss ToBapa (BbIMOMHEHUST pPaboThI,
OoKasaHus yCrnyrv), - KacCOBbI Y€K, WHOM MNnaTeXHbli [AOKYMEHT B COOTBETCTBMM C
3aKOHOAATENbCTBOM, KBUTAHUMSA K NMPUXOAHOMY KacCOBOMY OpAepy, TOBApHbIA YeK, AOKYMEHT
(kapT-4yeKk, Yyek u Ap.), NOATBEPXKAALINA COBEPLUEHWE MNnaTexa NOoCpeacTBOM OaHKOBCKMX
NNaTeXHblX KapTOYeK, ONEeKTPOHHbIX OEHer, CUCTEM AUCTaHUMOHHOrO  ©aHKOBCKOro
obcnyXuBaHms, aBTOMAaTM3MPOBAHHON WH(OPMAUMOHHON CUCTEMbI €AMHOIMO PAaCYETHOro U
MHAOPMALMOHHOIO  MPOCTPAHCTBA, MNpPOE3dHON  AOKYMEHT (OuneT), WHOM  [OOKYMEHT,
noATBepXaaroLmMi onnaTy ToBapa (BbINOSHEHU paboTbl, OKa3aHWsl YCnyrn) B COOTBETCTBUN C
3aKoHOOATeNbCTBOM, Hagnexawmm obpa3om  OGOPMIMEHHbIA  TEXHUYECKM  Macnopr,
WHCTPYKUMS MO 3KCchnyaTauuu, pPyKOBOACTBO MONb30BaTENsi, MHOW [OOKYMEHT, COAepXaluui
CBeAEeHUss 0 HaMMeHoBaHUM npogasua (MCNONHUTENS), HaMMeHOoBaHWKW, LeHe ToBapa (paboThl,
ycnyru);

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

[OpOrocTosWMI ToBap - ToBap, CTOMMOCTb KOTOPOro B 4eTblpecta u OGonee pas
npesbiwaeT pa3mep 6a30BOWN BEMUYNHBI, YCTAHOBMEHHbIN Ha OeHb peanu3auun notpedbutento
TOBapa;

N3roToBUTEMb - OpraHuM3auus, uHAMBMAYanbHbIN NpeanpuHUMaTEnb, NpomM3BoAsALLME
TOBapbl ANdA peanusauum notpebutento, a Takke MHOe uUsMyeckoe NuUuo, ocyLLecTBsLLEee
n3rotoBneHne (NPOU3BOACTBO) TOBAPOB B paMKax pPeMEeCreHHOW WM CcaMOCTOATENbHOW
npogeccnoHanbHOM AeaTenbHOCTU ANa nocrneayrwen ux peanusauumn, B TOM Yucre pasoBown
(Banee - pmsmyeckoe n1Lo, NpomnssoasLLee ToBapbl);

(B pen. 3akoHa Pecnybnukn Benapycbk oT 22.04.2024 N 365-3)



UCNONHUTENb - OpraHM3auus, WHOMBMAOYyalnbHbIN NpeanpuHMMaTenb, BbINOMHALLWME
paboTbl WNM OKasbiBawlne ycrnyrm notpebutento, a Takke uWHoe du3anyeckoe nmuo,
BbiNONHAOWee paboTbl WNM  OKasblBawllee YCAyrm B pamMKax pPeMeceHHOW  unn
CaMOCTOSITENbHON NpOodecCnoHanbLHoON AeATenbHOCTU NMBOo oKasbiBalolwee ycnyrn B cdepe
arpoakoTypuaMa (ganee - pusnmyeckoe nuuo, BbinonHawLee paboTbl, OKkasbiBatoLLee ycryru);
(B pea. 3akoHoB Pecnybnukn Benapych ot 13.06.2018 N 111-3, ot 22.04.2024 N 365-3)

KayecTBO ToBapa (paboTbl, ycnyrm) - COBOKYMHOCTb CBOWCTB M XapakKTEPUCTMK ToBapa
(paboThbl, ycnyru), onpegenstowmx cootseTcTBme ToBapa (paboTbl, yCnyrn) yCTaHOBNEHHbIM U
(nnn) obblvHO npeabsiBnisieMbiM K ToBapy (paboTe, ycnyre) Takoro poga TpeboBaHUsaM
(6esonacHoCTb, (PyHKUMOHANbHas MPUrOAHOCTb,  AKCMNSyaTauWMOHHbIE  XapaKTEpPUCTUKM,
HaOEeXHOCTb, 9KOHOMUYECKME, MHPOPMALMOHHbBIE M 3CTETUYECKME TpeboBaHuA 1 ap.);

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

KonudectBo ToBapa (pesynbTata paboTtbl) - Bec, oO6bem, AnvHa, nnowagb wunu
KONM4eCcTBO eAunHWL, ToBapa (pe3ynbTata paboTbl);

KpynHorabapuTHbIi ToBap - ToBap, pa3Mmep KOTOPOro B CyMMe Tpex pe3ynbTaToB
n3mepeHun (BblCOTa, WMPUHA, ANNHA) NpesbiwaeT 150 caHTUMETPOB;

(B pea. 3akoHa Pecnybnukn benapycb ot 05.01.2022 N 148-3)

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrin)
HOpMaTMBHbIM [AOKYMEHTaM, yCTaHaBnuBawwmm TpeboBaHus K KayecTBy ToBapa (paboTbl,
yCriyru), MHOMy 3akoHo4aTenbCTBY UMM YCNOBUSAM LOrOBOPa;

HOpMaTMBHbIE AOKYMEHTbI, YCTaHaBnNuBatwmne TpedoBaHns Kk kadyectBy ToBapa (paboThl,
yCIyru), - TeEXHMYECKNE HOPMATUBHbIE NPABOBbIE aKTbl B 0611aCTU TEXHNYECKOTO HOPMUPOBAHNS
W CcTaHgapTu3aumy, CaHuTapHble HOPMbl M MpaBwna, MMrMeHndeckne HopMaTtuBbl, Apyrue
TeXHMYECKME HOpPMAaTMBHbIE MpPaBOBblIE akTbl, yCTaHaBnuBawwmne TpeboBaHMA K KavecTBy
ToBapa (paboTbl, ycnyrn), a TaKkke TexHWYecKkMe pernameHTbl TaMOXEeHHOro Co3a,
TeXHUYecKne pernameHTbl EBpasninckoro SKOHOMMYECKOro Co3a;

(B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

ab3ay uckntoveH. - 3akoH Pecnybnuku benapycb ot 02.05.2012 N 353-3;

00BbeKT 06CnyXMBaHUS - KanUTanbHOE CTPOEHME (30aHME, COOPYKEHUE), N30NTMPOBAHHOE
noMeLLeHne UM ero YacTb (4acTun) NnMbo BpeMeHHas KOHCTPYKLMS, B TOM Yncrne nepeasukHas,
He SABNALWANCA KanuTanbHbIM CTPOEHMEM (34aHMEM, COOPYXEHMEM), W30NMPOBAHHbIM
NMoMeELLEHMEM WM €ro YacTbio (Y4acTsaMuM), B KOTOPbIX OCYLLECTBNATCSA OeATENbHOCTb MO
BbIMOSIHEHNIO PabOT MM OKa3aHUKo yCryr B NPUCYTCTBUM NoTpebutens, u (unu) npuem 3akasos,
n (unn) Bbligada pesynbTaToB paboT, u (Unu) 3akni4yeHne OOroBopoB, U (UMW) peanusauus
ouneToB;

(ab3av BBegeH 3akoHom Pecny6nuvkn benapyce ot 13.06.2018 N 111-3)

NMOCTaBLUUK - OpraHu3aums, MHOMBUAOYyanbHbI NpeanpuHUMaTeNb, OCYLLECTBAIOWMNE Ha
Tepputopumn Pecnybnukmn Benapycb AesiTenbHOCTb NO peanu3aumy npuobpeTeHHoro TtoBapa
APYrMM OpraHmsaumsam, UHANBUAYanbHbIM NPeanpUHMMaTEeNaM, MHbIM OU3NYECKUM Nuuam ans
NCNONb30BaHWs €ro B NpeanpuHMMaTeNbCKOM AEATENbHOCTU NN B UHbIX LIENsX, He CBA3aHHbIX
C IWYHbIM, CEMENHbIM, AOMALHUM W WHbIM MNOAOOGHBIM MCNONb3OBaHMEM, B TOM 4uUCre
opraHusauus, WHAMBUAYanbHbIA NpeanpuHUMaTenb, OCYLLECTBISOWME OeATENbHOCTb Mo
BBO3y TOBapa Ha Tepputoputo Pecnybnukn Benapycbk ang ero nocneaylowen peannsaumm Ha
Tepputopumn Pecnybnukn Benapych;

(B pen. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

noTpebuTens - Guanyeckoe n1uo, UMeKLLEE HaMepeHne 3akasaTb Unu npuodbpectn nmdo
3akasblBawowlee, npuobpetawwee ToBap (paboTy, ycnyry) wnu ucnonb3ywouiee ToBap
(pesynbTaT paboThbl, yCryry) UCKMOYUTENBHO AN JIMYHBLIX, CEMEWNHbIX, AOMALUHUX N UHbIX HY>XA,
He CBSI3aHHbIX C OCYLLECTBIIEHNEM NPeAnpPUHUMAaTENbCKOM AEeATENbHOCTHY;

npeacTaBuTeNb M3roTOoBUTENS, nMpogasua, MNoCTaBWMKa, ucnonHuTena (ganee -
npeacTaBuTeNb) - OpraHusaumsi, WHAMBUAYanbHbIA NpeanpuHUMaTEnb, OCYLIECTBASOWMNE
[eATeNbHOCTb Ha OCHOBaHWMM [OroBopa C Wu3rotoBuTenem (NpoAaaBLOM, MOCTaBLUUKOM,
NCMNOMHUTENEM) N YMONTHOMOYEHHbIE UM Ha MpUHATUE U (MnK) yaoBreTBopeHne TpeboBaHui
notpebuTtenen B OTHOLWEHUN ToBapa (pe3ynbTata paboTbl, yCNyru) HeHaanexallero Ka4ecTea;
(B peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

npogaeey, - OpraHu3auusi, WHAMBMAYalnbHbLIA nNpegnpuHMMaTtenb, a Takke WHoe
dusnyeckoe nMuUo, OCyLLEeCTBNAOLLEE peann3aumio TOBapoB, B TOM YuCIe pasoBylo, B pamKax



peMecrieHHOW U CaMOCTOATENbHON MpodeccroHanbHOW AeATenbLHOCTU (ganee, ecnu nHoe
He NpeayCMOTPEeHO HacTOoALWMUM 3aKOHOM, - U3nYecKoe Nuuo, ocyLecTensaLee peannsaumio
TOBapOB B paMKax PEMECIIEHHOW UNU CaMOCTOSTENBbHOM NPodeCCMOHaNbHON AEATENBHOCTH),
peanusytoLme ToBapbl NOTPEOUTENIO MO AOrOBOPY PO3HUYHOW KyNN-MPOLAXM;

(B pea. 3akoHa Pecnybnukn Benapycb ot 22.04.2024 N 365-3)

PEMOHTHas opraHuM3auusa - opraHuM3auusa, a Takke B Uenax HacToswero 3akoHa
WHOMBMAYanNbHbIN  NpeanpuHUMaTeNb,  YMNOMHOMOYEHHble  n3roToBuTenem  (NpoAaBLOM,
NOCTaBLLMKOM) Ha NpoBeAeHMe NPOBEPKN KavyecTBa ToBapa, yCTpaHeHe HeOCTaTKOB ToBapa u
(nnn) TexHndeckoe obcnykMBaHUe ToBapa;

(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

CPOK FOAHOCTWU - CPOK, MO WUCTEYEeHUW KoToporo ToBap (pesynbrar paboTbl) cyMTaeTcs
HENpPUrogHbIM AN UCMOMb30BaHMA MO HAa3HAYEHUIO;

CPOK Ccnyxbbl - KaneHaapHbI CPOK, YCTAHOBMEHHbIN B AHSX, Mecsauax, rogax, vnu
HapaboTka, yCTaHOBMNEHHasa B Yacax, Luuknax cpabartbiBaHui, kunomeTpax npobera unm mHbIX
aHanorMyHbIX nokasartensix, Mcxoaa M3 (PyHKLMOHANbHOrO HasHadeHus ToBapa (pesynbraTta
paboTbl), B TEYEHMEe KOTOPbIX W3roToBMTENDb (MCnonHuUTENb) o06sa3yeTcss obecneyvmBaThb
noTpebuTento BO3MOXHOCTb MCMNOSb30BaHUSA ToBapa (pesynbTaTa paboTbl) MO Ha3HAYEHUIO U
HECTN OTBETCTBEHHOCTb 3@ He4OCTaTKW, BO3HUKLLME MO €ro BUHE;

(B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

CPOK XpaHEHUsI - CPOK, B Te4deHne KoToporo ToBap (pesynbTaT paboTbl) Npyu cobnogeHnn
YCTAHOBIIEHHbIX YCMOBUN XpaHEHUS COXPaHSeT CBOWMCTBA M XapakKTEPUCTUKKW, YKa3aHHble B
HOPMAaTMBHbIX AOKYMEHTaX, yCTaHaBnMBawLlWMX TpeboBaHMA K kadecTtBy ToBapa (paboThl,
ycnyru), n (Mnn) B 4OroBopeE;

CYLLIeCTBEHHbI HegocTaTok ToBapa (paboTbl, yCnyrun) - HeyCTpaHUMbI He4OCTaToK, NMbo
HeJoCTaToOK, KOTOpbIN HEe MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodoB (B pa3mepe
Tpuauatn n 6onee NpPOLEHTOB OT CTOMMOCTWM ToBapa (paboTbl, ycnyru), onpegenseMon Ha
MOMEHT YCTpaHeHusi HegocTaTka) NMbo HecopasMepHbIX 3aTpaT BpemMeHu (MpeBbIakWmxX
MakcumarnbHO 4OMNYyCTMMble 3aTpaTbl BPEMEHM, YCTAHOBIEHHbIE TEXHUYECKUMM HOPMATUBHBIMM
NpaBoOBbIMM aKTaMM Ha YCTpaHEeHWe aHarnorMyHoro HegocTaTka), WNu  BbigBRseTCH
HEeOOHOKpPAaTHO, UMW MPOSABMSETCS BHOBb MOCMEe €ero ycrpaHeHus, nubo apyrve nogobHble
HeJoCTaTKu.

Cratbsa 2. Cchepa gencrBusa HacToswero 3akoHa

1. [ewnctBne Hactosiwero 3akoHa pacrnpoCTpPaHAETCss Ha OTHOLWEHWUS  Mexay
noTpebutensMm W  UM3rOTOBUTENSAMM, NpoAaBLAMW, MOCTaBLUKaMK, MpeAcTaBUTENsMU,
NCMONHUTENAMWN, PEMOHTHbIMW OpraHM3auusiMi, BO3HUKAKOLMEe U3 [A0rOBOPOB PO3HUYHOM
Kynnu-npogaxu, noapsaa, apeHdbl, CTPaxoBaHWs, XpaHeHWsi, SHeprocHabXeHus, Kommccuw,
nepeBO3KM naccaxupa, NepeBO3KU rpy3a, BO3ME3AHOIO OKa3aHWsi YCryr M WHbIX NOAOGHbLIX
[AOroBOpPOB.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

2. 3awmTa npaB noTpebuTenemn, CBA3aHHbIX C OTHOLLIEHUSIMU, BbITEKAIOLLMMN U3 JOroBopa
co3faHuns obbekTa JOMNEeBOro CTPOMTENbCTBA, OCYLLECTBSETCA B COOTBETCTBUM C HACTOSILLMM
3aKOHOM ¥ WHbIM 3aKOHOAATENbCTBOM O 3awuTe npaB noTpebutener B 4YacTu, He
NpoTUBOPEYaLLEeN NHbIM 3aKoHOA4ATENbHbIM akTaMm.

(8 peq. 3akoHa Pecnybnukn Benapycbk ot 06.01.2024 N 353-3)

KoHcynbTaHTl Inoc: npuMmedaHue.
C 21 mapta 2027 roga BctynaeT B cuny 3akoH Pecnybnuku benapycb ot 16.03.2026 N
133-3 "O nu3nHroBomn geaTenbHocTn".

3. BawuTta npaB noTtpebutenen ycnyr, okasbiBaemblx OGaHkamn, HebaHKOBCKMMU
KpeanTHO-(OMHAHCOBLIMM  OpraHM3auusiMn, WHbIMA  OpraHM3auusiMu  Npu  OCYLLIECTBIIEHUN
OaHKOBCKMX oOnepauuri B COOTBETCTBUM C 3aKOHOAATENbCTBOM, MMWKPOMUHAHCOBLIMMU,
NN3MHIOBbIMW OpraHu3aunsiMm, OCyLLECTBNAETCS B COOTBETCTBMM C HAaCTOALLMM 3aKOHOM, ecnuv
WHOEe He npeaycMoTpeHO  GaHKOBCKMM  3aKOHOAATENbCTBOM,  3aKOHOAATENbCTBOM,
pEerynupyroLmnm nopsaok NpeaocTaBneHns U NpuBneYeHns MMKpPo3anMoB, 3aKOHOA4ATENbCTBOM



O JIM3NHrOBOWN AEATENBbHOCTH.
(n. 3 ctratbu 2 BBegeH 3akoHoM Pecnybnukn benapycb ot 13.06.2018 N 111-3)

Cratba 3. MpaBoBoe perynupoBaHue OTHOLWEHMA B ob6nacTu 3awuTbl NpaB
nortpeburtenen

1. OTHOWweHus B obnactu 3awuTbl Npae noTpebutenen perynupyotca [pakgaHCKum
kogekcom Pecnybnukn Benapycbh, HacToAwWwmMM 3aKOHOM M MHBIMU aKTammn 3aKOHOAaTenbCTBa,
MexayHapoaHbiMu gorosopamu Pecnybnvku Benapycb, a Takke mexgyHapoOHO-NpaBOBbIMU
akTamu, CocTaBnsLWUMKN NpaBo EBpasmMnckoro 3KOHOMMUYECKOro Coto3a.

(B pea. 3akoHoB Pecnybnukn benapycbk ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

2. [ocypapcTBeHHble OpraHbl He BrpaBe MPUHWUMAaTb HOPMAaTUBHbIE MPaBOBbIE aKTbl,
npoTMBOpeYaLLne MOMOXEHUAM HacTosiwero 3akoHa, B TOM 4uCre HOpMaTuBHblE MpaBOBble
aKTbl, KOTOPblE MOryT OrpaHN4nBaThb NpaBa NoTpebuTenen n CHUXaTb rapaHTUM UX 3alLmTbl NO
CpPaBHEHWIO C NPeayCMOTPEHHbIMU HacTosAWMM 3aKOHOM, €CNU WMHOE He YCTaHOBIEHO
3aKoHoAaTeNbHbIMU akTaMu.

(B pea. 3akoHa Pecnybnukn benapych ot 06.01.2024 N 353-3)

3. lMpaeutenbctBo Pecnybnukn Benapycb He Bnpaee nopyyatb MNOAYMHEHHBIM €My
rocyAapCTBEHHbIM opraHamMm NpuHMMaTb HOPMaTUBHbIE MPAaBOBbLIE akThbl, coagepXaLime HOpMbl O
3awmTe npae NoTpebutenen, ecnm NHOE He YCTAHOBIIEHO HACTOALWMM 3aKOHOM U (MNKN) UHBIMU
3aKoHoAaTeNbHbIMWN aKTaMu.

(B peq. 3akoHa Pecnybnukn Benapycbk ot 06.01.2024 N 353-3)

4. lNMpesnageHTom Pecnybnukmn benapycb MoryT ycTaHaBnmBaTbC 0COOEHHOCTM NPaBOBOrO
perynupoBaHns OTHOLLEHWUI, pernameHTUPOBaHHbIX HACTOAWMM 3aKOHOM.

(n. 4 ctatbyu 3 BBeaeH 3akoHom Pecnybnukn Benapych ot 16.03.2026 N 134-3)

CraTbsa 4. MexagyHapoaHble 4OroBopbI

Ecnn mexayHapogHbsim gorosopoM Pecnybnuku Benapycb ycTaHOBMEHbI MHble NpaBuna,
yeM Te, KOTOpble MpPedyCMOTPEHbl HACTOSIWMM 3aKOHOM, TO MPUMEHSIITCS npaBuna
MeXAyHapoaHOoro Aoroeopa.

KoHcynbTaHTlInt0Cc: npumeyaHue.
O pononHWUTENbHBIX Mepax Mo 3awuTe npaB noTpebutenen cm. Ykas [lpesngeHTa
Pecny6bnukun Benapych ot 05.12.2014 N 567.

Cratbsa 5. [lpaBa noTpeburens

1. Motpebutenb nmeeT NpaBo Ha:

1.1. npocBeelleHne B 06nacTu 3awuTbl NpaB noTpebuTtenen;

1.2. wHdopmaumio o0 ToBapax (paboTax, ycnyrax), a Takke 006 WX W3roTOBUTENSX
(npogaBuax, NOCTaBLUMKaX, UCMOSTHUTENSX);

1.3. ceoGoaHLIV BbIGOP TOBapoB (paboT, ycnyr);

1.4. Hapgnexaulee ka4ecTBo ToBapoB (paboT, ycnyr), B TOM ymcrne 6e3onacHOCTb TOBapOB
(paboT, ycnyr), Hagnexaluyr KOMMNEeKTHOCTb, Haanexallee KonmyectBo ToBapa (pesynbraTa
paboTbl);

1.5. Bo3meweHne B NOMHOM o06beme YObITKOB, Bpeda, MNPUYMHEHHbIX BCReacTBue
HegocTaTkoB ToBapa (paboTbl, yCnyru), B TOM YMCIe Ha KOMNEHcaLuio MoparnbHOro Bpeaa;

1.6. rocyaapCTBEHHYHO 3aLLMTy CBOMX NpaBs, B TOM 4yucre Ha obpalieHne B cyg u gpyrue
YNOMHOMOY€EHHbIE rOCYAAapPCTBEHHbIE OpraHbl 3a 3aLUUTOM HApYLUEHHbIX NpaB WU MHTEPECOB,
OXpPaHSAEMbIX HACTOALUM 3aKOHOM M MHbIM 3aKOHOL4ATENbCTBOM;

1.7. oBLWeCTBEHHYIO 3aLUMUTy CBOUX Npas;

1.8. cosgaHue obulecTBEHHLIX 06beaANHEHNI NOTpebuTenen.

2. MoTtpebuTtenb MMeET n NHble NpaBa, NPeayCMOTPEHHbIE HACTOAWMM 3aKOHOM U UHbIM
3aKOHO4ATENbCTBOM.

3. l'ocygapcTBO rapaHTUpyeT 3awuTy NpaB U 3aKOHHbIX MHTEPECOB NoTpebuTenen.



Cratbsa 6. Obecne4vyeHne npaBa noTpeduTensa Ha NpocBelleHne B obnactu 3awmTbl
npaB notpe6uTtenen

(B pea. 3akoHoB Pecnybnukn benapyck ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

MpaBo noTpebuTens Ha npoceeweHne B obnactm 3awuTbl NpaB notpebutenen
obecneunBaeTcs nocpeacTteoM NHOPMMPOBaHMSA rocygapcTBEHHbIMM opraHamu,
obLiecTBEHHbIMM  O0ObeanHeHUsIMM  NOTpebuTenen,  npogasLaMM, NCNONMHUTENAMM,
N3roToBUTENSIMM NOTPEBUTENSA O ero Nnpaeax M HEOBXOANMbIX 4ENCTBMSAX MO 3aLMTe STUX NPaB,
B TOM 4ucne nocpeacTtBOM MNPUBMIEYEHUS CPeacTB MacCoOBOM MHOpMauuMy K nponaraHge w
CMCTEMATMYECKOMY OCBELLEHMIO BOMPOCOB 3alMThl NpaB NnoTpebutenen, BKNIOYEHNA BONPOCOB
MO  OCHOBaM  MNOTPEOUTENBCKMX  3HAHUA B y4eOHO-MPOrpaMMHYK0  LOKYMEHTaUMo
obpasoBaTtenbHbIX Nporpamm obLLero cpeaHero, cneunanbHOro obpasoBaHus.

KoHcynbTaHTlIntoc: npumeyaHue.
YronoBHasi OTBETCTBEHHOCTb 3a PacnpoCTpaHEeHWe MOXHOW WMHopMauMn O ToBapax U
ycnyrax ycTaHoBneHa ctatben 250 YronoBHoro kogekca Pecnyonukn bBenapyce.

Cratba 7. UHcpopmauuna o ToBapax (pabotax, ycnyrax)

KoHcynbTaHTl InoC: npuMmeYvaHue.

O HekoTOpbIX BONpocax MHPOPMUPOBaHNA NOTpedbuTENen 0 NPOaOBONIbCTBEHHOM ChIpbE U
NULLIEBBLIX NPOAYKTax cM. noctaHoBrneHne Coseta MuHuctpoB Pecnybnukn benapycb ot
28.04.2005 N 434.

1. WsrotoButenb (mpogasBel, MNOCTaBLUMK, NpeacTaBUTENb, WCMNOMHUTENb) 00s3aH
CBOEBPEMEHHO MpefoCTaBnATb NoTpedbutento Heobxoaumyro U AOCTOBEPHYIO MHOpMaUno O
npeanaraemMbix ToBapax (pabotax, ycnyrax), COOTBETCTBYHOLLYIO YCTAHOBMEHHbIM HaCTOSALLNM
3aKOHOM, WHbIMM aKkTamMu 3aKOHO4aTeNbCTBa, TEXHWYECKMMWU perfiameHTamm TamMOXKEHHOro
COl03a, TEeXHUYEeCKUMU pernameHTamm EBpasniicKoro 39KOHOMMYECKOrO COok3a U 0BbIYHO
npeabsBngeMbiM B PO3HUYHOW TOprosfne, ObITOBOM W WHbIX Buaax obBcnyXuBaHuA
notpebutenen TpeboBaHUAM K COAepXaHWo K cnocobam nNpeaocTaBfieHUs  Takon
nHdopmaumn. Mo oTaeneHbIM Brgam ToBapoB (paboT, ycnyr) nepevyeHb 1 cnocobbl JoBEAEHUSA
nHpopmaumm 0o notpebutena ycrtaHasnueatoTca [MpaButenbctBoM Pecnybnukn Benapychb,
ecnu nHoe He yctaHoBrneHo lNpesngeHTom Pecnybnuvku benapyce.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

2. WHdopmaumna o ToBapax (paboTax, ycnyrax) B obssaTenibHOM MOpsAKe OOSKHA
cogepxartb (3a UCKNYEeHNneM UHpopmaumm, NpeayCMOTPEHHOW MYHKTOM 8 HACTOALWEN CTaTbK):

2.1. HanmeHoBaHWe ToBapa (paboThl, ycryrn);

2.2. BMAbl U ocobeHHOCTU npeaaraemsix pabot (ycnyr);

2.3. yKaszaHue Ha HOpMaTuMBHbIE OOKYMEHTbI, yCTaHaBnmBaowme TpeboBaHnsa K Ka4yecTBy
ToBapa (pabotbl, ycnyrn) (ana ToBapa (paboTbl, ycnyru), BbINyCKAEMOro MO TakuM
HOPMAaTMBHbIM OOKYMEHTaM), €criv MHOEe He NpPefyCMOTPEHO TEeXHUYECKMMM pernameHTamm
TamoXXeHHOro cor3a, TEXHUYECKUMU pernameHTamn EBpasninckoro 3KOHOMU4ECKOro col3a;

(8 peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

2.4. cBegeHnsa 06 OCHOBHbIX NOTPEOUTENBCKMX CBOMCTBAX TOBapoOB (pe3ynbtaTtoB pabor,
ycnyr), a B OTHOLLEHUM NULLEBbLIX MPOAYKTOB - O COCTaBe, NULLEBOM LEHHOCTU (ans NpoayKToB,
npeaHasHa4YeHHbIX AN OEeTCKOro, nevyebHOro U AMEeTUYECKOro NUTaHWs, - KaropUNHOCTD,
HanuuMe BUTAaMUWHOB), YKa3aHWe Ha TO, YTO MULWIEBON MPOAYKT SBMSETCA TEeHEeTUYECKn
MOANMUUMPOBAHHBIM, €CNKM B HEeM COoAepXaTtcs reHeTudYeckn MoauduUMPOBaHHbIE
cocTaBnsawwmne (KOMMOHEHTHI), CBedeHUs O cheumanbHblX CBOWCTBaxX (cneuuanbHble
nuTaTenbHble CBOWCTBA, MNOKa3aHMs W MNPOTMBOMOKA3aHWSA K MPUMEHEHUIO OTAENbHbIMU
BO3paCTHbIMM rpyrnnaMmn HaceneHus, a Takke Npu oTAeNbHbIX BUAax 3aboneBaHum) NULLEBbIX
NPoAYyKTOB, B TOM 4ucre BUonormyeckn akTmBHbIX A00ABOK K MuLie, 3asiBNIEHHbIX CBOMCTBaxX
crneunanm3npoBaHHbIX MULLEBLIX MNPOAYKTOB MNPW HanNU4MM AOKYMEHTOB, MNOATBEPXKOALLMNX
3asiBMNeHHble CBOWCTBA;



(nn. 2.4 ctatbu 7 B peq. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

2.5. ueHy n ycrnosusi onnatbl ToBapoB (paboT, ycryr), ecnu 3T1 ycrnoBus OTAMYalTca OT
0ObIYHbBIX YCNOBUIA OnnaThl COOTBETCTBYHOLMNX TOBapoB (paboT, ycnyr);

(nn. 2.5 ctatbn 7 B peq. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.6. rapaHTUNHbIN CPOK, ECNIN OH YCTAHOBIEH;

2.7. pekoMeHgauuMum u (AnNM) OrpaHMYeHuMs MO WCMOMb30BaHUIO, B TOM 4ucne
NPUroTOBMNEHUIO, MNULLEBLIX MNPOOYKTOB B Crydae, ecnv uxX wucnonb3oBaHve 6e3 aTux
pekoMeHgaumMm n (Unu) orpaHNYeHnn 3aTpygHEeHO NGO MOXET MPUYUHUTL Bperd 300POBbIO
notpebuTenen, X UMyLLLECTBY, MPUBECTU K CHUXEHUIO UK yTpaTe BKYCOBbIX CBOMCTB MULLIEBbLIX
NPOAYKTOB;

(nn. 2.7 ctatbn 7 B peq. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.8. paty Wu3roToBMEHWsi, €eCcnM WHOe He NpPedyCMOTPEHO 3aKoHOAATeNbCTBOM,
TEXHUYECKMMUN  perniaMmeHTamnm  TaMOXEHHOro  CO3a, TEXHWYEeCKUMW  pernameHtamu
EBpasninckoro aKOHOMMUYECKOro Cok3a, a Takke Cpok cnyxbbl, U (M) CPOK rogHOCTU, U (MnK)
CPOK XpaHeHWsi ToBapOB (pe3ynbTaToB paboT), yCTaHOBMNEHHbIE B COOTBETCTBUM C NMyHKTaMK 1 1
2 ctaTtbu 13 HacToswero 3akoHa, yKkazaHue YCnoBun XpaHeHnsa ToBapoB (pesynbTaToB pabor),
€Crn  OHW OTNMYalTCA OT OObIYHbIX YCMOBUA XpaHEHUs COOTBETCTBYHOLUMX TOBapOB
(pesynbTaToB paboT) Nnbo TpebyloT cneumanbHbIX YCNOBUMI XPaHEHWs, a Takke CBedeHus O
HeobXxoOuMbIX OENCTBMAX NOoTpedbuTenss no WUCTEYEeHUW YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBuAX Npy HEBLIMOMHEHUN TaKUX OENCTBMMK, ecnn ToBapbl (pesynbTatbl paboTbl) No
NUCTEYEHUN yKa3aHHbIX CPOKOB MNPEACTaBMSAT OMacHOCTb  ANSA  KM3HKW,  340pOBbS,
HacneacTBEHHOCTU, WMyLLeCcTBa NOTpPebuTena w OKpyxawlwen cpedbl WM CTaHOBATCH
HEenpUrogHbIMKU NS UCNOMNb30BaHMSA MO Ha3HAYEHUIO;

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2.9. HaumeHoBaHue (PUPMEHHOE HaMMEeHOBaHME), MECTO HaxOXAEHWUs W3roToBUTENS,
npogaBua (MCNOMNHUTENS), a Tawkke nNpPU Hanuuuu - OpraHu3auuy, OCyLLECTBASIOLEN
OeaTenbHOCTb MO BBO3Y TOBapa Ha Tepputopuio Pecnybnvku Benapycb ans ero nocnegytowemn
peanusaumm Ha Tepputopum Pecnybnukn Benapycb, npepctaButensi,  PEMOHTHOW
opraHusauuu; ecnv  uarotoButenem (NpogasBuUOM, MpeacTaBuUTENEM,  UCMOSTHUTENEM,
PEMOHTHOW OpraHu3aumen) sBnseTca MHAMBUAyarnbHblM NnpegnpyHuMarens nnbo BBo3 ToBapa
Ha TeppuTtopuio Pecnybnukn Benapycb Ans ero nocriegyrowlen peanu3aumm Ha Tepputopum
Pecnybnukn Benapycb 6bin ocylecTBneH nHAnNBUAYyanbHbIM NpeanpuHuMaTenem, - ammnumio,
COBCTBEHHOE MMSsI, OTYECTBO (€CnM TaKoBOE MMEETCS) U MECTO XUTENbCTBa MHOMBUAYANbHOIo
npeanpvHuMaTens;

(nn. 2.9 ctatbm 7 B peq. 3akoHa Pecnybnukmn Benapyck ot 13.06.2018 N 111-3)

2.9-1. cTpaHy NpOUCXOXOEeHNA ToBapa, ecnu OHa He coBnagaeT C MEeCTOM HaxOXOeHus
(MecToM XUTenbLCTBa) N3rOTOBUTENS,;

(nn. 2.9-1 ctaTbmn 7 BBegeH 3akoHom Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.10. cBegeHua 06 obsi3aTensHOM — MOATBEPXKAEHWM  COOTBETCTBUSA  TOBapoB
(BbINONHAEMbIX paboT, Oka3biBaeMbIX YCryr), noanexawmx obsisaTtenbHOMY NOATBEPXKOAEHWUIO
COOTBETCTBMS;

(nn. 2.10 cTtatbm 7 B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.11. ykasaHMe Ha KOHKpeTHoe nuuo, KoTtopoe OyaeT BbINonHATE paboTy (okasbiBaTb
ycnyry), n MHoOpMaumio O HEM, eCnv 3TO MMEET 3Ha4YeHWe MCxoaa U3 xapakrepa paboTbl
(ycnyrwn);

2.12. KONMYECTBO MM KOMMMEKTHOCTb TOBapa (pe3ynbtarta paboTbl);

2.13. WTPUXOBOM NOEHTUMUKALUMOHHBI KOA, ecrnn 0bs3aTeNibHOE MapKMpoOBaHNE TOBApOB
Taknm KOAOM NpefyCMOTPEHO 3aKOHOAATENbCTBOM;

2.13-1. cBefgeHus O Kknaccax 3HeprodaddEKTUBHOCTM TOBapOB B Cly4vasix, €cnv ux
yCTaHOBIEHNME  NPeQyCMOTPEHO  3aKOHOAATENbCTBOM,  TEXHUYECKMMW  pernameHtamu
TamoXXeHHOro corsa, TeXHUYeCcKMMU pernameHtTamm EBpasninckoro aKOHOMUYeCKOro corsa, a
TaKke O COOTBETCTBUM 3Hepretudeckon 3dhPEKTMBHOCTM KanuTanbHbIX CTPOEHWA (30aHuWMN,
COoOpyXeHurn) TpeboBaHWSIM 3aKOHOOATENbCTBA, TEXHUYECKMX pernameHToB TamOXeHHOro
COK03a, TEXHNYECKUX pernameHToB EBpasminckoro 3KOHOMMYECKOro COo3a;

(nn. 2.13-1 ctaTtbn 7 BBegeH 3akoHom Pecnybnvkun benapych ot 13.06.2018 N 111-3)

2.14. HeobxoaMMble cBedeHWs O npaBunax U ycrnoBusx addekTMBHOro n 6esonacHoro

nonb3oBaHMsA ToBapamu (pesdynbTatamm paboT, ycryramm), B TOM YuUCrne yxo4a 3a HUMW, ecnu



3TO UMeEeT 3HaYeHne UCXoas U3 XxapakTepa ToBapoB (pe3ynbTaTtoB paboT, ycnyr);
(nn. 2.14 ctatbmn 7 B peq. 3akoHa Pecnybnukmn Benapyck ot 13.06.2018 N 111-3)

2.15. yKkasaHMe Ha uCnonb3oBaHWe OHOrPaMM  WUCMONHUTENSMU  My3blKalbHbIX
npovsBeaeHn Npu NPoBeAEeHNN KyNbTYPHO-3PESTULLHBIX MEPONPUATUN;

(nn. 2.15 ctatbn 7 B pea. 3akoHa Pecnybnukun benapycb ot 13.06.2018 N 111-3)

2.16. uHble cBefeHUs, KOTopble B COOTBETCTBMM C HACTOSALWMUM 3aKOHOM, MHBIMU akTamu
3aKoHOAATeNbCTBa, TEXHUYECKUMU perfiaMmeHTamum TaMOXEHHOro Ccok3a, TeXHU4eCKUMMU
pernameHTamn EBpasuicKOro 3KOHOMMYECKOro COl3a UM COOTBETCTBYHOLUMMU [OroBopamu
obsa3aTenbHbl ANA NpeaocTaBneHns noTpedbuTtento, B TOM 4YuCre CBeAdeHus, OTHOocAWmecs K
COOTBETCTBYIOLEMY AOrOBOPY U NpefdocTaBnsiemMble No npocbbe notpeburens.

(nn. 2.16 cTtaTtbu 7 BBeaeH 3akoHom Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. Mpu peanusaunn noTpebuTento HeNPOAOBONLCTBEHHBLIX TOBApPOB, CPOK CNYXObl 1 (Mni)
CPOK XpaHEeHUs KOTOPbIX UCTEKNM (KpOMe NeKapCTBEHHbIX CPEACTB), HO peanu3aumns KOTOpbIX
paspelleHa B COOTBETCTBMM C MNyHKTOM 3 cTtatbu 13 HacTodwero 3akoHa, noTpebuTento
pomxHa ObiTb nNpefgocTaBneHa MHgopMauus o6 WUCTEKWUX Cpoke CnyxObl M (Mnun) cpoke
XpaHeHUs TOBapoOB, O AaTe U HOMepe pa3peLleHns Ha AanbHenLwWy nx peanusaumio n cpoke, B
TeyeHue KOTOPOro ToBapbl BO3MOXHbI K UICMOSNb30BaHWIO.

KoHcynbTaHTlInoC: npuMmeYvaHue.

C 1 wona 2010 roga QOedaATenbHOCTb MO peanus3auun TOBapOB, BbIMNOMHEHWUO paboT,
oKasaHuio ycnyr Ha Tepputopunm Pecnybnukn Benapycb € ucnonb3oBaHUEM
MHGOPMALIMOHHBIX CETEN, CUCTEM U PECYPCOB, MMEKLLMX NOOKITOYEHNE K ceTu VIHTepHeT,
OCYLLUECTBISAETCH OPUANYECKMMN NULAMK, KX unuanamm n npeacraBUTENbCTBaAMMU,
CO3JaHHbIMM B COOTBETCTBUMM C 3akoHogaTtenbctBoM Pecnybnvkn bBenapycb, c
MecToHaxoxaeHnem B Pecnybnuke bBenapycb, a Takke wuvHAMBMAYaNbHbIMU
npegnpuHUMaTtensmn,  3apermctpupoBaHHeiMun B Pecnybnuke  Benapycb, ¢
NCnonb3oBaHNEM MHAOPMALMOHHbBIX CeTel, CUCTEM WU PECYPCOB  HaLMOHANBHOro
cermeHTa cetu VIHTepHeT, pasMelleHHbIX Ha Tepputopun Pecnybnukn Benapycb wu
3aperncTpmpoBaHHbIX B YCTaHOBMEHHOM nopsgke (NyHKT 2 Ykasa [peangeHTta
Pecny6nuku benapycb ot 01.02.2010 N 60).

4. Mpn peanusaumm notpedbutento ToBapoB (BbINOMHEHWM paboT, OKazaHMK ycryr) no
obpasuam, onucaHusM ToBapoB (paboT, ycnyr), coaepXaliMmcs B KaTanorax, npocnekrax,
pekname, Oyknetax wnu nNpeacTaBfeHHbIM B ¢oTorpadusax MM MHbIX UH(OPMaLUMOHHbBIX
WUCTOYHUKAX, B TOM uucne B rnobanbHOM KOMMbIOTEPHOW ceTu WHTepHeT, npoaasel
(ncnonHuTEnb) OOMKEH NPeaoCcTaBUTbL NOTpebuTento:

4.1. 0O MOMEHTA 3aKroYeHnss AoroBopa - MHpopMaumio, NPeayCMOTPEHHYHO NOANYHKTaMu
2.1 - 212, 2.13-1, 2.15 n 2.16 nyHKTa 2 HaCcTosILLEeN cTaTbu, a Takke MHGOPMaLND O Cpoke
AOCTaBkM ToBapa (BbINOMHEHUs paboTbl, OKasaHWsa ycnyru), ueHe M 00 ycnoBusix onnaTtbl
OOCTaBKKN TOBapa;

(8 peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

4.2. npn goctaeke ToBapa - Takke UHopMaUMIo, NPegyCMOTPEHHYI0 noanyHKTamu 2.13 n
2.14 nyHKTa 2 HacCTOsALLEN CTaTbW.

5. MNpu okasaHun noTpebutento ycnyr OBLWECTBEHHOrO0 NUTaHus no ero TpeboBaHuIo
AomkHa ObiTb npefocTaBneHa MHOPMauua O CcoCTaBe nuWeBbIX MpoaykToB, ©Onoa,
KyNIMHAPHbIX M3OEeNnI, yKa3aHHbIX B MEHI0, Cnocobax nx KynumHapHon obpaboTku.

6. Ecnn npuobpetaembin notpebutenem ToBap 6bin B ynoTpebneHunm wmnu B HEM
YyCTpaHANCsa HepocTtaTok (HegocTtaTkv), noTpebuTento JormkHa ObiTb  npegocTaBneHa
UHdopmaums o6 atom. B cnyyae npuobpeTeHna Takoro ToBapa CBEAEHUS O Hanuumm
HegocTaTka (HeQoCTaTKOB) AOMKHbI ObiTb yKasaHbl B OOKYMEHTe, nogTeepxpatowem dakt
npnobpeTeHnsa Tosapa.

7. MNpn peanunsaumm KOH(UCKOBAHHOrO MUnM OOpaLlleHHOro B OOXOA4 rocygapcTsa WHbIM
cnocobom ToBapa noTpebutento gomkHa 6bITe NpegocTasneHa nHgopmaunsa o Tom, YTo ToBap
ABNAETCHA KOH(PMCKOBAHHBLIM MM OBpaLLEeHHbIM B AOX04 rocygapcTBa MHbIM CNOcoboM.

8. B cnyyae, ecnv npogasuoM (MUcronHUTeNnem) 4BngeTcd uamMyeckoe Imuo,
OCYLLECTBIIAIOWEE peanu3auuilo TOBApOB B paMKax PEMECTIEHHOW WAN CaMOCTOSITENbHOM
npodgeccnoHanbHoOM  OeAaTenbHOCTU  (BbIMOMHsOWee paboTbl, oOKasbiBalowee  ycnyru),



notpeburtento gomkHa ObITb NpegocTaBneHa nHoOpMauMa O HaMMEHOBaHWM, LieHe ToBapa
(paboTbl, ycnyrn), ob ycnoBuax XpaHeHusi ToBapa (pe3ynbTata paboTbl), MNONb30BaHUA
ToBapoM (pesynbTaTtoM paboTbl, YCNyrom), €cnm OHW OTNMYAaTCs OT OObIYHbIX YCIOBUN
XpaHeHus ToBapoB (pe3ynbTaToB paboT), nonb3oBaHMs ToBapamu (pesynbtatamu pabor,
ycnyramm) nnbo TpebytoT cneumanbHbiX YCMOBUM XpaHEHUs, NONb30BaHWS, O peanusaumm
ToBapa (BbINOMIHEHMM paboTbl, OkasaHuu ycnyrm) 6e3 OOKyMEHTOB, MOATBEPXOAMOLWINX €ro
kayectBO M GesonacHocTb, ecnu ToBap (paboTta, ycnyra) He MoANeXuT obs3aTerbHOMY
NoATBEPXKAEHNIO COOTBETCTBUS.

(n. 8 ctatbu 7 B peq. 3akoHa Pecnybonukn benapyck ot 22.04.2024 N 365-3)

9. NHdopmaums, npeagycMoTpeHHas nyHktamu 1 - 8, 10 u 12 HacTodAwen ctatbu, Ha
Genopycckom u (MnM) PycCKOM A3blkax YETKMM M pas3bopumBbIM LLIPUGTOM [OBOAUTCA [O
cBefeHusa notpebutena B OOKYMEHTauuu, npunaraemonm Kk toBapam (pabotam, ycnyram), Ha
noTpebuTenbCKOM ynakoBke, aTUKETKaX U MHbIM CMOCOBOM, NMPUHATLIM ANSA OTAENbHbIX BUAOB
ToBapoB (paboT, ycnyr), ecnu MHoe He NPeayCMOTPEHO MEXAYHapOL4HO-MPaBOBbIMU aKTaMMu,
COCTaBnsAwLWMMN NpaBo EBpasnickoro 3KOHOMMYECKOro coto3a. [lata M3roToBneHWUst U CPoK
roOOHOCTW MULLEBbIX MPOOYKTOB HAHOCATCA Ha MOTPEOUTENbCKYD YNakoBKY U (UNN) 3TUKETKY,
yOaneHne KOTOpoKr ¢ NoTpebutenbLCckon ynakoBkM 3aTpygHeHo. MHdopmaums, coobLlieHHasa nnm
nepedaHHass Ha MHOCTPAHHOM $3blKe, CYMTAETCs HenpeaoCTaBfEHHOW, 3a WCKMYEHUEM
crny4aeB, ecnu oHa Obina cooblleHa vy nepegaHa Ha WHOCTPAHHOM A3blke MO XenaHuko
notpebutens.

Mpn peanusaumm noTpebutento ToBapoB (BbINOMHEHWMM paboT, OkasaHWW Yycnyr) no
obpasuam, onucaHusim ToBapoB (paboT, ycnyr), cogepxawumcs B KaTanorax, npocrnekTax,
pekname, 6yknetax wnu nNpeacTaBfeHHbIM B oTorpadusax UM MHbIX UH(OPMAaLUMOHHbBIX
NUCTOYHMKAX, B TOM uucne B rnobanbHOW KOMMNbIOTEPHON ceTn WHTepHeT, OO MOMeHTa
3aKrYeHns goroBopa UHgopmaums, npegycMoTpeHHas nognyHktamm 2.1, 2.5, 2.6, 2.9, 2.9-1
n 2.15 nyHKTa 2 HacToswen cTatbM, a Takke WHOpPMaUMa O CPOKe OOCTaBKM TOBapoOB
(BbINONHEHUST paboT, OKkasaHusa Ycrnyr), ueHe u o0 ycrnoBusix onnaTbl OOCTaBKM TOBapOB
OOBOAATCA OO CBeAeHus noTpebuTtens B 3TUX MHAPOPMALMOHHBLIX UCTOYHUKAX, B TOM 4McCne B
rnobanbHon KomMnbloTepHon cetn VIHTepHeT. MNpu aTom nHdopmaumsa o ueHe toeapa (paboTbl,
ycrnyru) OoBOAUTCA B 3TUX MH(OPMAUMOHHBLIX WCTOYHWKaxX, B TOM u4ucne B rnobanbHoun
KOMNbloTEpHOM ceTn WHTepHeT, wpudToM, pasmep KOTOpPOro He [omkeH ObiTb MeHee
NnonoBuHbI Hanbonbliero pasmepa wpudTa, UCNONb3YEMOro B onucaHum ToBapa (paboThl,
ycnyrn). MiHaa vHdopmaums, npegycMoTpeHHas nognyHktamu 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12,
2.13-1 n 2.16 nyHKTa 2 HacTosllen cTaTbW, OO0 MOMEHTA 3aKflYeHuUst OoroBopa MOXeT
00BOOUTBLCA 0O cBeAeHUsa noTpebutens B yCcTHon dopme nubo no TpebosaHuio notpebutens
AOBOAMTCSA [0 ero CBeAeHus B NMCbMEHHOW hopme cnocobom, onpeaeneHHbIM CorfalleHmemM
CTOPOH.

(n. 9 ctatbu 7 B peq. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

10. Tllpwn peanu3auum nUWEBBLIX MNPOAYKTOB W ApPYrMx TOBapoB, (ACOBaHHbLIX W
YyNaKkoBaHHbIX B MNOTPEOUTENbCKYD YNakoBKy HE B MeCTe WX W3rOTOBMEHWS, Kpome
MHopMaummK, ykasaHHOM B NyHKTax 2 - 4, 6 U 7 HAcTosIWen cTaTbul, NOTPedbUTENto AoMmKHa
ObITb NpegocTaBneHa MHpopmaumsi 0 hacoBLUUKE M YNAKOBLLMKE.

(B peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

11. MNpwn BO3ME3aHOM peanu3aumm notpebutento Toeapa (BbINONHEHUN pabOThl, OKa3aHUK
ycnyrn) npodasel (McnonHuTenb) obd3aH BblgaTb €My KacCOBbIM YeK NMUOO MHOW OOKYMEHT,
noaTBepXaarLmMn onnaTty ToBapa (BbINOHEHUS paboTbl, OKa3aHWs yCnyru) B COOTBETCTBUN C
3aKoHOAaTenbCTBOM. TpeboBaHMs HacTOsLEN YacTu He pacnpOCTPaHATCA Ha criyyau, ecnu
npoAaBLOM (MCMonHUTENEM) SBNAETCH (U3MYECKOe NMuOo, OCYLLECTBRSIOLEee peanu3aumio
TOBApOB B pamMKax peMecrieHHOW UM CaMOCTOSTENbHOW MpOodeCcCMOHanbHON AeATenbHOCTU
(BbinonHsitoLLee paboThbl, OKasbiBaoLLee yCcnyru).

(B pen. 3akoHa Pecnybnukn Benapycbk ot 22.04.2024 N 365-3)

dunsnyeckoe NuLO, OCyLLECTBAAKOLLEE peanv3aumnio TOBapoB B paMKax peMecrieHHON unu
CaMOCTOSATENbHOM NPOodeCCMOHANbHOM AeATENbHOCTU (BbiNoNHSALLWEee paboTbl, OKasbiBatoLLee
ycnyrm), obs3aHo no TpeboBaHMO noTpebuTtena BblgaTb €My [OOKYMEHT, cogepXaluui
cBefeHus o damunum, cobCTBEHHOM MMEHM, OT4yecTBe (Eecrv TakoBOEe MMmeeTcs) npoaasua
(vcnonHuTens), HaumeHoBaHUW, LeHe ToBapa (paboTbl, ycnyru), YAOCTOBEPEHHbIN MOAMUCHIO
3TOro pmnanyeckoro nuua.



(B pea. 3akoHa Pecnybnukn Benapycb ot 22.04.2024 N 365-3)
(n. 11 ctatbmn 7 B peq. 3akoHa Pecnybnukn benapych o1 13.06.2018 N 111-3)

12. Ecnu 3akoHOOATENbCTBOM peanu3aumsi TOBapoB (BbIMOSMIHEHME paboT, okasaHue
ycrnyr) [onyckaetca Mpu  HanmuMumm  onpefeneHHbiX  3akoHOA4aTeNnbCTBOM  LOKYMEHTOB,
noaTBepXaawLwmx kKavyectBo U 6esonacHocTb ToBapoB (paboT, ycnyr), npoaaseL
(ncnonHuTens) 06s13aH NpeabsIBUTL NOTPEOMTEND NO ero TpeboBaHUIO AN 03HAKOMIIEHNS 3TN
OOKYMEHTbI, MX KONUM WM NMOATBEpAMTb kadecTBO M 6Ge3onacHocTb ToBapoB (paboT, ycnyr)
MHbIM CNOCOBOM B NOpPSAKe, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM.

(n. 12 ctatbmn 7 BBegeH 3akoHom Pecnybnukn benapych ot 13.06.2018 N 111-3)

Cratba 8. UHcpopmauusa 06 nsroroButensx (MCNONHUTENAX, NpoaaBLax)

1. N3roToBuTenb (MCNONHUTENb, NPOAAaBeL) - opraHmM3aumsi 0b6s3aH JOBECTU 4O CBELEHMS
notpebutena cBoe HaumeHoBaHue (PUPMEHHOE HaMMEHOBAHME) M MECTO HaxXOXAEeHWs,
HaMMeHOBaHWe ToproBoro obbekta (06bekTa 06GCnyXmBaHMSA), B KOTOPOM OCYLLECTBISIETCA
peanu3aumsi notpebutento ToBapoB (BbIMOMHEHWEe paboT, Oka3aHue YCNnyr), ecnu Takoe
HaMMeHOBaHMe He coBrnagaeT C HauMeHoBaHMeM (PUPMEHHbIM  HauMeHOBaHWeM)
opraHuMsaummn, a Takke pexum paboTbl ToproBoro obbekta (0bbekta 06CnyXmBaHus) U UHbIE
Heobxoaumble cBeAeHMs B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

(4yactb nepead n. 1 ctatbu 8 B pean. 3akoHa Pecnyonukn benapych ot 13.06.2018 N 111-3)

N3rotoBuTenb (McnonHuTenb, NpoAaBeLl) - MHAMBMAYaAnbHbIN NpegnpuHuMmaTtens obsidaH
npeaocTaBuTb NOTPEOMTENIO MHAPOPMALNIO O CBOMX ddamMunmmn, cO6CTBEHHOM MMEHU, OTYECTBE
(ecrnin TakoBOe MMeETCs), MECTE XMWTENbCTBa, pexume paboTbl, HAMMEHOBAHWN TOProBOro
ob6bekTa (06bekTta obCnyxmBaHWS), B KOTOPOM OCYLLECTBNSAETCS peanusaumsi notpedurento
TOBapOB (BbliNONHEHNe paboT, okasaHue ycnyr) (Mpy HanMyMm Takoro HAaMMEHOBaHWS), a TaKkke
O rOCyOgapCTBEHHOW peructpauum U  HaMMeHOBaHWM oOpraHa, OCYLeCTBMBLUENO €ero
rOCy4apCTBEHHYI0 perncrpaumio B KadecTBe MHOMBWUAYanbHOro npeanpuHMMartens, U WHble
Heobxoaumble CBeAEHMS B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

(B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

N3roToBuTens (UcnonHutenb, Npogasel) - uanyeckoe nuuo, nNpomssogsilee ToBapbl
(ocywiecTBnsilolLEe peanu3auuio TOBapoB B pamMKax PEMECHEHHOW WM CaMOCTOATENbHOW
npodeccnoHanbHOM OeATenbHOCTH, BbiNOMNHALWee paboTbl, OkasbiBalolee ycnyrun), obsizaH
npeaocTaBuTb NOTPEOMTENIO MHAPOPMALNIO O CBOMX dhamMuninmn, CO6CTBEHHOM MMEHW, OTYECTBE
(ecnn TakoBOe UMeeTCs).

(B pen. 3akoHoB Pecnybnuku Benapyck ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3, oT
22.04.2024 N 365-3)

2. Ecnn Bua (Buabl) 4eATENbHOCTM, OCYLLECTBNSEMON U3roToButenem (MCNOMHUTENEM,
npoAaBLOM), MOANEXUT JULEH3MPOBaHUIO, MNOTpebuTento [omkHa ObiTb nNpedocTaBreHa
NMHopMaLma 0 HOMepE NMULEH3UN U NULLEH3MPYIOLLEM OpraHe.

(n. 2 ctatbu 8 B pea. 3akoHa Pecnyonukn benapyck ot 06.01.2024 N 353-3)

3. Usrotosutenb (ncnonHutens, npoaasew) pasmellaeTt MHdopMaumio,
NPeayCMOTPEHHYIO MYHKTOM 1 HacTosiwen cTaTbW, Ha BbIBECKE WM APYrMM  OOCTYMHbIM
cnocoboM, NPUHATBIM B TOProBOM, ObITOBOM M MHbIX BUOAxX OOCNyXmnBaHUs noTpebuTenen, a
NMHopMaumIo, NPegyCMOTPEHHYO MYHKTOM 2 HacTosWwen cTaTbW, - AOCTYMHbIM Crocobom B
MecTe HaxoXaeHusa (MecTe X1UTenbCcTBa) N3rotoBuTens (MCNoNHUTENSs, NpoaaBLa).

(B peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

NHdopmaunsa, npegycMoTpeHHas nyHkTamm 1 M 2 HacToswen ctaTbu, AOMKHa ObiTb
JoBefeHa [0 cBefeHus notpebutend u npu OCYLECTBAEHUN pPa3BO3HOW W PA3HOCHOM
TOProBnn, TOProBNW Ha sipMapke, pblHKE, a Takke B APYrMX Cry4dyasx, €Cnu po3HUYHas
Toproens, OblToBoe obCnyxuBaHMe U WHble Buabl obBcnyxuBaHus notpebutenen
OCYLLECTBIIAITCS BHE MeCTa HaxoXaeHus (MecTa KUTenbCTBa) M3rotoButens (MCnonHuTens,
npoaasua).

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Mpn peanusaumm notpebutento ToBapoB (BbINOMHEHWM paboT, OKasaHuW Yycnyr) no
obpasuam, onucaHusiM ToBapoB (paboT, ycnyr), CoaepXaliMmcs B KaTarorax, npocnekrax,
pekname, Oyknetax wnu NpeacTaBfieHHbIM B OTorpadusax UM MHbIX WHAGOPMAaLMOHHbIX
WUCTOYHUKAX, B TOM 4ucre B rMnobanbHOM KOMMbIOTEPHOW ceTu WHTepHeT, uHdopmMaums,



npeaycMOTpeHHast NyHKTaMmyn 1 1 2 HacTodAwen cTaTbM, AOMKHA ObiTb OBEAEHA A0 CBeAeHUsN
notpebutena B 9TUX KaTtanorax, npocrnekrax, pekrname, Oyknetax wnu npegcraBneHa B
doTorpadmnsax WAM MHbIX WMH(OPMALMOHHBLIX MCTOYHMKAX, B TOM u4ucne B rnobanbHOn
KOMNbloTEpPHOM ceTn VIHTepHeT.

4. Nndopmaums, NnpeaycMoTpeHHast nyHkTamn 1 n 2 HacTosilen ctaTbl, AOBOAMTCA A0
cBegeHuns notpebutens Ha 6enopycckom m (Mnun) pycckom sidbikax. MHdopmaums, cooblieHHas
UNn nepefaHHas Ha MHOCTPAHHOM S3blKe, CYMTAETCs HenpeoCTaBNeHHOW, 3a UCKMYEHNeM
crny4vaeB, korga oHa 6bina coobuleHa unu nepegaHa Ha WMHOCTPAHHOM A3bIKE MO XXenaHuK
notpebutens.

(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

Cratbsa 9. Pexxum paboTbl ToproBoro o6tekta (06bekta o6cnyxmBaHus), npoaaBua
(vcnonHuTens), OCyLLeCTBNAKLWEero TOProBso (BbINONHAKOLWErO paboThl,
OKasblBawLLero ycnyru) 6e3 (BHe) TOproBoro oo6bLekra (06bekra oocnyxmBaHus)

(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

1. Mpopaeey (ucnonHutenb) ob6s3aH YCTAHOBUTb PeXUM paboTbl TOProBoro obbekTa
(obbekTa obcnyxmBaHud), a Takke CBON pexunm paboTbl B Cnyyae OCYLLECTBIIEHUS] TOProBn
(BbINONTHEHUS paboT, oka3aHua ycnyr) 6e3 (BHe) ToproBoro oobekTa (06bekTa 0b6CnyXnBaHus).
Cnyyan ycTaHOBneHus pexuma paboTbl MO COrnacoBaHWO C rocyaapCTBEHHbIMU OpraHamu
onpeaensaTcs 3aKoHoAaTeNbHbIMU akTaMu.

Pexxum paboTtbl ToproBoro oobekra (o6bekta obecnyxmBanus), npogasua (MCNOSHUTENS),
OCYLLECTBIAIOLLEro TOProenio (BbINONHAKLWEro paboTbl, OKasbiBawowero ycnyru) 6e3 (BHe)
ToproBoro obbekta (obbekta obcnyxuBaHusl), OOBOAUTCSA OO0 CBeAeHus noTtpebutenen u
AOMMKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY PEXUMY paboThl.

B cnyyae HeoGXoOUMMOCTM BPEMEHHOrO MPOAJIEHMS WM MPUOCTAHOBMEHMS pPaboThl
ToproBoro obbekta (06bekTa obcnyxmBaHus), npogasua (MCNOMHUTENS), OCYLLECTBAIOLLEro
TOproemno (BbINOMHSAIOWEro paboThl, OkasbiBawwero ycnyru) 6e3 (BHe) ToproBoro obbekrta
(obbekta obcnyxuBaHusl), €cnvM TakMe MpoAJIEHME WM NPUOCTaHOBIEHME paboTbl He
3anpeLyeHbl 3aKkoHodaTemnbHbIMU akTamn, MHdopmaums o6 3ToM [0BOAUTCA A0 CBeOeHUs
notpebuTtenen B nopsake, ycraHoBneHHom lNpasutensctBom Pecny6nuku Benapyco.

2. TpeboBaHusi HAacCTOSILLEN CTaTbW HE PacnpOCTPAHSILTCA Ha Criyyau, ecrnv nNpoaaBLoM
(ucnonHuTenem) saBnsieTcs U3MYECKOE NMLO, OCYLLECTBNSKLIEE peanv3aumio TOBapoB B
pamKax peMecrieHHOMW UnM  CaMOCTOATENbHOW  NPOdEeCcCUOHarnbHOW  OeATEeNbHOCTH
(BbINONHAOLWEE paboThl, OKa3biBaKOLLEE YCIYTW).

(B peq. 3akoHa Pecnybnukn Benapycbk ot 22.04.2024 N 365-3)

CraTtbsa 9-1. Onnata ToBapoB (paboT, ycnyr)
(sBegeHa 3akoHom Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1. Pacyetbl no onnate ToBapoB (paboT, ycrnyr) OCYLECTBNATCA B HanW4YHOW W
©e3Hann4Hom hopmax.

KoHcynbTaHTl InoC: npuMmeYvaHue.
O pasbAcHeHUM 3akoHoaTenbCTBa CM. MNUCbMO MuHMCTEPCTBA AHTUMOHOMOJSTLHOMO
perynupoBaHusa n Toproenu Pecnybnukm Benapycb ot 15.11.2019 N 10-23/1277K.

2. MNpogasew (ucnonHutenb) 06sa3aH NpegocTaBUTbL NOTPEOMTENO NpaBo Bbibopa hopmbl
onnaTtel TOBapoB (paboT, ycnyr), 3a WCKMIOYEHMEM Cry4vyaeB, Korga 3akoHOOATenbCTBO
no3BonisieT nNpoAasuy (UCNOMHUTENID) He OCYLLEeCTBNATL pacyeTbl B 6e3HanuyHon dopme npwm
npogaxe ToBapoB (BbIMNOMHEHUN paboT, OKasaHuu ycnyr) NMbo npegycmaTpuBaeT 00sa3aHHOCTb
npoAasua (MCNONHUTENS) OCYLLIECTBNATL pacyeTbl NP Npoaaxe ToBapoB (BbINOHEHMU paboT,
oKasaHuu ycnyr) Tonbko B 6e3HanuyHon opme. TpeboBaHMA HaCTOSALWEro MyHKTa He
pacnpoCcTpaHATCA Ha criydyaun, ecnv npogasuoMm (McnonHuTeneMm) sBnseTcs duanyeckoe
nvuo, ocylecTBRsOLWEee peannsaumio TOBapoB B pamMKax peMecrneHHON U CaMoCTOSATENbHOM



npodeccnoHanbHOM AeaTeNnbHOCTM (BbiNONHALWee paboThl, OKasbiBaloLLee yCnyru).
(B pea. 3akoHa Pecnybnukn benapych ot 22.04.2024 N 365-3)

KoHcynbTaHTl InoC: npuMmeYvaHue.
OdvumanbHbiM  canToM  MHOPMALUMOHHON  CUCTEMbI  €OWHOMO  pacyeTHOro W
NMHOPMaLIMOHHOIo NPOCTpaHCTBa saBnseTcs https://raschet.by/.

3. [loTpebutenb, onnayvMBawowun ToBapbl  (paboTbl, ycrnyrM) MNOCPEaCTBOM
aBTOMATM3MPOBAHHON MHPOPMALMOHHON CUCTEMbI €4MHOr0 pacyYeTHOro U MHAPOPMALNOHHOIO
NpOCTPaHCTBa, MMEET NpaBOo NoATBepXxaaTb hakT onnatbl ToBapoB (paboT, ycnyr), ncnonb3ys
yYeTHbIi HOMep onepauMmM B €OWUHOM pacyeTHOM U MHAOPMAUMOHHOM MPOCTPaHCTBE.
WHdpopmaunss 06 aToM HOMepe ornepauuu pasMellaeTcs B OOKYMeHTe, noaTBepXaatolem
COBEpLUEHNEe nnaTtexa nocpeacTBOM aBTOMAaTU3NPOBAHHOW WH(OPMAaLMOHHOW CUCTEMBI
€0MHOro pacyeTHOro 1 MHPOPMaLIMOHHOIO NPOCTPAHCTBA.

4. TMNpopgasuy (MCNOMHUTENIO) 3anpeLeHo ycTaHaBnMBaTb B OTHOLIEHUWW OOHOro BMAa
ToBapoB (paboT, ycnyr) pasnuyHble LeHbl (Tapudbl) B 3aBUCUMOCTM OT popMbl onnaTtbl
ToBapoB (pabot, ycnyr). [pn 3ToM npogaBuoM (MCMOMHUTENEM) MOryT YCTaHaBIMBaTbLCS
CKMOKW, WHble opMbl CTUMYNMPOBaHUA peanu3aunn ToBapoB (paboT, ycnyr), a Takke
pac4eToB B 6e3Hann4Hon opme.

Cratba 9-2. Peanu3auusa ToBapoB (BbiNOJIHEHMe paboT, OKasaHue ycnyr) no
nopapoYHomy cepTudurkaTy unm MHOMy Nnogo6HOMY JOKYMEHTY

(BBegeHa 3akoHom Pecnybnvku benapycb ot 13.06.2018 N 111-3)

Mpogasel, (MCNOMHUTENb) BrNpaBe OCYLECTBMSATb peanu3auuio ToBapoB (BbIMNOSIHEHWE
paboT, okasaHuWe Yycnyr) no NpeabsBIEHHOMY MOA4APOYHOMY CcepTudUKaTy WM UHOMY
nogobHOMY [OKYMEHTY, YAOCTOBEpSIOLLEMY NPaBO nuvua, NPeabsiBMBLUErO TakoW [OKYMEHT
(MU, ecnu TakoW OOKYMEHT npeanonaraeT ero WUCnosrib30BaHWE HECKONMbKUMWU Nnuamu), Ha
nony4eHve Toeapa (BbiNosiHeHWe paboTbl, OKa3aHWe ycryri), yka3aHHOro B TAaKOM JOKYMEHTeE,
UM Ha CYMMY, 3KBUBaNEHTHYIO CyMMe AEHEXHbIX CPeaCTB, YKasaHHbIX B TAKOM [JOKYMEHTe, Ha
yCroBusIX 1 B nopsiake, ycTaHoBMNeHHbIX Mpaeutenscteom Pecnybnuku Benapyce.

Crtatba 10. NpaBo noTpebutens Ha cBO60AHLIN BLIOOP TOBapa (pPaboTbl, ycnyru)

1. lMoTtpebutens umeeT npaBo Ha cBOOOAHLIN BbIOOP TOBapa (paboTbl, ycnyru)
Haanexallero kadyectsa B yaobHOe Ons Hero Bpems C y4eToMm pexunma paboTbl TOProBoro
obbekTa (obbekTa obcnyxmnBaHus), npogasua (MCNOMHUTENS), OCYLLECTBASOWEro TOProBito
(BbInOnHAKOWeEro paboTbl, okasbiBawowero ycnyrm) 6es (BHe) ToproBoro obbekta (obbekTa
obcnyxuBaHus).

(8 peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

2. Npopasel, (M3roToBUTESNDb, UCMIONHUTENBL) 0053aH OKa3biBaTb COOAENCTBUE NOTPEOUTENIO
B cBOOOAHOM BbI6ope ToBapa (paboThl, ycryru).

3. OtgenbHbiM  KaTeropysiMm  noTpebutener MOryT NpegoCcTaBnATbCS  NbrOTbl U
npevMyLLecTBa B TOProBoM, 66ITOBOM M MHbIX BuAax obcnyxmnBaHusa notpedbutenen B nopsiake,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM.

4. YcTaHOBNEHME KaknX-Nnbo MHbIX NPeMMyLLECTB, NMPAMbIX UMY KOCBEHHbIX OFPaHUYeHni
npu Bblbope ToBapa (paboTbl, ycrnyrn) He LONyCKaeTCs, 3a UCKMIOYEHNEM MPEMMYLLECTB UNn
OrpaHuYeHun, NPeayCMOTPEHHbIX 3aKOHOAATENBCTBOM.

Cratba 11. MNpaBo noTpebuTena Ha Hagnexawme KayectBo ToBapa (paboThl,
ycrnyru), KOMMNAEeKTHOCTb, KONIMYEeCTBO TOBapa (pe3ynbTaTta paboThl)

1. Ecnu 3akoHOOaTENbCTBOM, TEXHUYECKMMM perfiaMeHTamum TaMOXeHHOro Ccoa3a,
TeXHUYECKMMN pernameHTamum EBpasmMnckoro 3KOHOMMYECKOrO COK3a MNpeayCMOTPEHbI
obsi3aTenbHble TpeboBaHMA K KadecTBy ToBapa (paboThl, ycnyrun), npogaseLl (M3roTOBUTENb,
ucnonHutens) obsisaH nepegatb NoTpedbutento ToBap (BbINOMHUTL paboTy, oKkasaTb YCryry),



COOTBETCTBYIOLWMIN 3TUM TpeboBaHmAM.
(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

2. lNotpebutens mmeeT NpaBoO Ha MPOBEpKy kadectBa ToBapa (paboTbl, ycnyru),
KOMMEKTHOCTK, KonNn4yecTBa ToBapa (pesynbTtata paboTbl), Ha NpoBeAeHNe B ero NpUCyTCTBUN
AeMOHCTpaumm paboTocnocoBbHOCTN, MpaBUNBHOrO M Ge3onacHOro MCnonb30BaHWS ToBapa
(pe3ynbTaTa paboTbl), €ECNKN 3TO HE MUCKIIOYEHO BBUAY XapakTepa ToBapa (pesynbTaTta paboThl).

Mpogaeey (ucnomHuTenb) 00s13aH NPOAEMOHCTPMpPOBaTb pPaboTOCNoCcOBGHOCTL TOoBapa
(pesynbTaTta paboTbl) N Nnepegatb NoTpedbuTento ToBap (BbINONHUTL paboTy, okasaTtb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET NpenocTaBneHHon nHdopmauumn o Toeape (pabote, ycnyre),
TpeboBaHMAM  3aKOHOAATENbCTBA, TEXHUYECKMX  pernaMeHToB  TaMOXEeHHOro  cot3a,
TEXHUYECKMX pernamMeHToB EBpasvicKoro 3KOHOMUYECKOro Cok3a M yCrnoBUSAM OOroBopa, a
Takke no TpeboBaHMO NoTpebuTens npeaocTaBUTb eMy HeobxoauMble cpeacTBa U3MEPEHWUN,
npowegwme MeTpororMyeckyld OLEeHKy B COOTBETCTBMM C  3aKoHo4aTenbCTBOM 06
obecnevyeHMn eauvHCTBaA M3MEPEHUn, LOKYMEHTbl, MNoATBEPXAaloWme KayecTBO ToBapa
(pesynbTaTa paboTbl, yCryrm), ero KOMNIeKTHOCTb, KONMYECTBO.

(B pea. 3akoHoB Pecnybnukmn Benapych ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. lpun oTcytcTBUM B 3aKoHOOATENbCTBE, TEXHUYECKUX perflaMeHTax TaMOXeHHOro
COl03a, TeXHUYECKUX pernameHTax EBpasnmckoro 3KOHOMMYECKOro coto3a u (unu) gorosope
ycrnoBui O KadectBe ToBapa (paboThl, ycnyrv) npogasel (ucrnonHutenb) obsa3aH nepegartb
notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCNyry), COOTBETCTBYHOLMNA OObIYHO
npeabaBnaeMbiM TpeboBaHMAM M MPUrOAHbI ANA Uenen, Ans KoTopbix ToBap (pesynbTtaT
paboTbl, ycnyra) Takoro poga obbl4HO NCMOMb3yeTcs.

(B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

4. Ecnu npopasey, (MCNONHWUTENb) MpU 3akNiOYeHUM [orosopa Obin  nocTaBreH
notpebutenem B WM3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHnss ToBapa (BbIMOMHEHUSA
paboTbl, OKasaHus ycnyru), npodaeel (McnonHUTenb) obs3aH nepegatb NoTpebuTento ToBap
(BbINONHUTL paboTy, OKka3aTb YCnyry) Hagnexallero kayecTsa, NPUrogHbIN AN UCNonb30BaHUSA
B COOTBETCTBMM C 3TUMW LIENAMMN.

5. MNpun peanusaumm noTpeduTento ToBapoB (BbIMOSIHEHWN PaboOT, OkasaHuUM YCnyr) no
obpasuam, onucaHusiMm ToBapoB (paboT, ycnyr), coaepXawMmcsi B KaTarorax, npocrnekrax,
pekname, Oyknetax wunu nNpeacTaBneHHbIM B ¢oTorpadusax MM MHbIX WH(OPMAaLUMOHHbBIX
MCTOYHMKAX, B TOM u4ucne B rnobanbHOW KOMMblOTEPHOW ceTu WHTepHeT, npoaasey,
(vcnonHuTenb) oba3aH nepegatb noTpebutento ToBap (BbINOMHWUTL PaboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET Takmm obpasuam, onucaHusam, a Takke TpeboBaHWAM
3aKOHOAATENbCTBA, TEXHUYECKMX  pernameHToB  TaMOXEHHOro  COo3a, TeXHUYEeCKMX
pernameHToB EBpasninckoro 3KOHOMMYECKOro co3a.

(B peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

6. MNoTpebutens uMeeT nNpaBo Ha TO, 4TOOLI ToBap (pes3ynbTaT pPaboThl, ycnyra) npwu
YCTaHOBIIEHHbIX YCMOBUSAX MCMOMb30BaHWSA ToBapa (pesynbrata paboTbl, YCryrn), XpaHeHus,
TPaAHCNOPTUPOBKM WM yTuUnM3auun ToBapa (pesdynbTtata paboTtbl) Gbin 6e3onaceH Ons XuU3HM,
3[10pOBbSl, HACNEeACTBEHHOCTU, UMYLLIECTBA NOTPEOUTENS 1 OKpyXatowen cpeapbl. TpeboBaHus,
KoTopble OOMMKHblI obecneumBaTb ©Ge3onacHocTb ToBapa (paboTkl, ycnyrm), 4BAAOTCA
oba3aTenbHbIMM N YCTaHaABNMBAKOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM, TEXHUYECKUMMU
pernameHtTammM  TaMOXeHHOro cow3a, TeXHUYECKUMW pernameHTamm  EBpasmmnckoro
9KOHOMMYECKOro COoH3a.

(B peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)
7. WckntoueH. - 3akoH Pecnybnukn Benapyck ot 13.06.2018 N 111-3.

Cratba 12. O6Gs3aHHOCTM u3roToBuTens (UCMOSIHUTENA, NpogdaBua, NocTaBLYMKa,
npeactaBuTens) no obecnevyeHnto 6esonacHocTy ToBapa (paboTbl, ycnyru)
(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

1. WsrotoButenb (McnonHuTEnb, MNpoAaBel, MNOCTaBLMK, nNpeacTaBuTenb) o00s3aH
obecneynBaTb 6e3onacHOCTb ToBapa (pesynbTata paboTbl) B TEYEHME YCTAHOBNEHHOIO CpoKa
cnyx06bl N cpoka rogHoCTK ToBapa (pesynbTarta paboTbl).

Ecnu nsrotoButens (MCnonHUTENb, NOCTaBLUMK, NPEACTAaBUTENb) HE YCTAHOBMI Ha TOBap
(pesynbTaT paboTbl) Cpok cnyxbbl W peanusauus Takoro ToBapa (pesynbrata paboTbl)



ponyckaetcsa 6e3 Takoro Ccpoka, W3rotoButenb (MCNOMHUTENb, MpoAaBel, MOCTaBLUNK,
npegcraesuTenb) o06s3aH obecneunTtb 6e3onacHoCTb ToBapa (pesynbTaTa paboTbl) B TEeUYEHUue
OEeCsTW NeT Co AHA peanui3aumm ToBapa (pesynbTaTa paboTbl) noTpedbuTtento.
(n. 1 ctaTtbyn 12 B peq. 3akoHa Pecnybnukmn Benapyck ot 13.06.2018 N 111-3)

2. WsrotoButenb (McnonHuTenb, MpogasBel, MOCTaBLUUK, MpeacTtaButens) ob6s3aH
WHopMMpoBaTb NoTpebutens O BO3MOXHOM pucke Ku 00 ycroBusix 6e3onacHoro
ncrnonb3oBaHua ToBapa (pesynbtata paboTbl, ycnyrn) C MNOMOLBbIHD COOTBETCTBYHOLLMX
obo3HaveHu, NpuHaTbIX B Pecnybnuke Benapycb n (unu) B mexagyHapogHou npaktuke. MNpu
3TOM, ecnu ansa 6e3onacHoro Ncrnonb3oBaHMs ToBapa (pesynbTaTa paboTbl, YCNyrn), XpaHeHwus,
TPaHCMOPTUPOBKM WMNU yTuUnu3aumm ToBapa (pesynbTata paboTbl) Heobxoammo cobnogaTb
creuunanbHble npasuna, U3rotToBUTENb (MCNOMHWUTENb, MOCTaBLUMK, NpeacTaBuTenb) ob6sa3aH
ykasaTb WX B AOKYMEHTauuwu, npunaraemon Kk ToBapy (pesynbTaTy paboTbl, ycnyre), Ha
3TUKETKE WM WHbIM LOCTYNHbIM (M3BECTHbIM) W MOHATHBIM NoTpebutenio crnocobom,
MO3BOSIAIOLWLMM €My CBOEBPEMEHHO O3HAKOMUTbLCA C J3TUMM MpaBunamu, a npoaasel
(vcnonHuTenb, MNOCTaBLWMK, npeactaBuTenb) obA3aH OoBecTM 3TM NpaBwuna [O CBefeHus
notpebutens.

(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

3. YcnoBua peanusauun NpoaykumMu, NpOM3BEAEHHOW Ha TeppuUTOpUSX, MOABEPrLUMXCS
paguMoakTUBHOMY 3arpsi3HEHW0 B pesynbrarte KartacTpodbl Ha YepHobObinbckon AJC,
perynupytotcst ctatben 29 3akoHa Pecnybnukm Benapycb oT 26 masa 2012 r. N 385-3 "O
NpaBOBOM peXume TepPPUTOPUIA, MOLABEPILUMXCS PaaMOakTUBHOMY 3arpsi3HEHUIO B pesynbTraTe
kaTacTtpodbl Ha YepHobbinbckon ASC".

(B pea. 3akoHoB Pecnyonukmn Benapych ot 04.01.2014 N 106-3, ot 05.01.2022 N 148-3)

4. 3anpelwaetcs peanusauua ToBapa (BbiNofnHeHne paboTbl, Oka3aHue Yycnyrun) ¢
HegocTaTKaMu, Hanu4ne KOTOPbIX aBnaeTcs HapyLLUeHnem YCTaHOBIIEHHbIX
3aKOHOAATENbCTBOM, TEXHUYECKUMU pernameHTamm TaMOXEHHOro Ccok3a, TeXHUYECKUMU
pernameHTamy EBpasMnMCcKoro 9KOHOMMYECKOrO coto3a obsa3aTenbHbIX AN  cobrniogeHus
TpeboBaHuii No ero 6e3onacHoOCTW.

(n. 4 ctatbn 12 B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

KoHcynbTaHTl InoC: npuMmeYvaHue.

MHCTpyKumMa O nopsagke u3bsaTMA 13 obpalleHus NpoAyKuMM Mpu YCTAHOBMEHUU ee
HEeCOoOTBETCTBUSA TpeboBaHuaM 3aKoHoOaTenbLCTBa B obnactu
CaHNTapPHO-3aNNAEMMOIOrNYECKOro ©naronony4ns HaceneHuns yTBEpXOEeHa
nocraHoeneHneMm MunHucTepcTBa 3apaBooxpaHeHns Pecnybnukm Benapyck ot 16.07.2012
N 98.

5. Ecnn npu cobniogeHnn notpebutenem yCTaHOBMEHHbIX MpaBuil UCNONb30BaHWS
ToBapa (pesynbTaTa paboTbl, YCNyru), XpaHeHus, TPaHCNOPTUPOBKM UNN yTunusaumm ToBapa
(pesynbTata paboTbl) OH NPUYMHAET WKW MOXET MPUYUHUTL BPEd XWU3HM, 300POBbIO,
HacrnegCcTBEHHOCTW, WMYLLECTBY noOTpebuTensa u  OKpyXawwenh cpege, W3roToBUTENb
(ncnonHuTens) 06s3aH He3ameanuTeNbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanunsaunto) o
yCTpaHeHus npuyvH Bpeda W npouHgopmupoBatb 06 3TOM npeactaBUTEns, MOCTaBLUUKAE,
npogaeua. [loctaBwuk (NpoaaBel, npeactaBuTenb) o00S3aH He3aMeanuTenbHO CO  OHS
nony4yeHns COOTBETCTBYOLEN MHpOpMaLMM NPMOCTAaHOBUTL peanusauumio ToBapa. B TeueHue
CeMy [Hen COo [HSA NPUOCTaHOBMEHUS NPOM3BOACTBA (peanu3auun) ToBapa (paboTbl, ycnyrn)
n3rotoButens (MCNOMHUTESb, NOCTaBLUMK, NpeacTaBuTeNb) 0683aH NponHopMmMpoBaTh Yepes
CpeacTBa MaccoBOW MHopmaumm notpedbutensa O BO3MOXHOM onacHocTu Tosapa (paboThbl,
ycrnyru) Ans Xu3Hu, 3400pOBbs, HAacNeaCTBEHHOCTU, UMYLLLECTBa NOTpebutens n okpyxaroLiemn
cpeabl. Ecnu npuunHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCronHuTenNb) obsasaH
npekpaTutb  MNPOM3BOACTBO  (peanu3aumio) Takoro ToBapa  (paboTtbl, ycnyrn) u
npovHdopMupoBaTb 06 3TOM NpeacTaBuUTENs, NocTaBLwmka, npogasua. MNMocraswumk (Npoaased,
npeacraeuTens) o6s3aH  He3aMeanuTernbHO CO  OHA  MOSlyYeHWss COOTBETCTBYHOLLEWN
WHdopMaUMn NpekpaTuTb peanuisauuio ToBapa. B TeuyeHne cemn gHeln co OHA npekpaleHus
npoussoactea (peanusauum) ToBapa (paboTbl, ycnyrv) um3rotoButenb  (MCNOMHUTENDb,
nocTaBLWMK, npeactaButenb) o06s3aH nNpovHgopMmupoBaTb 06 3TOM  YNOSTHOMOYEHHbIE
(komneTeHTHbIE) opraHbl Pecnybnukun bBenapycb, OTBETCTBEHHble 3a OCYLLIEeCTBIeHue



rocy4apCTBEHHOro KOHTponsi (Hag3opa) 3a cobnogeHveM  TpeboBaHWA  TEXHUYECKUX
pernaMmeHToB TaMOXXeHHOro cot3a, TEXHUYECKUX pernaMmeHToB EBpasnnckoro SKOHOMMUYECKOro
col3a, a Takke noTpebuTenst yepes cpeactBa MaccoBon WHdopmauuun. Wsrotosutenb
(ucnonHuTenb, npoaasel, MOCTaBLUMK, MpeacTaBuTenb) o6s3aH Takke nNPUHATL BCe
HeobxoauMmble Mepbl MO N3bATUIO ToBapa (pesynbTaTta paboTbl) N3 06paLleHns 1 OT3bIBY €ro oT
notpebutens.

MHdbopmmnpoBaHne noTtpebuTtenst yepes cpeactsa MaccoBOM WMHopmauun O ToBapax
(pabotax, ycnyrax), npeacTaBRAOWMX OMacHOCTb  ANs  ero  XW3HW,  340pPOBbS,
HacrnegCcTBEHHOCTW, WMYyLLeCcTBa W OKpyXarwwen cpedbl, OCyLWeCcTBNsSeTCa 3a CcueT
nsrotoButens (UCNONHUTENS, NOCTaBLMKa, NpeacTaBUTens).

(n. 5 ctatbyn 12 B peq. 3akoHa Pecnybnukmn Benapyck ot 13.06.2018 N 111-3)

6. lpu HeBbINONHEHUW w3roToBuUTENnemM (UcnorHUTeneMm, nNpPoaaBLOM, MOCTaBLUMKOM,
npeacrtasuTenemM) obs3aHHOCTEN, NPeayCMOTPEHHbIX NMYHKTOM 5 HacTosilen cTaTtbW, CHATUE
ToBapa (paboTbl, ycnyrn) c npou3BoacTBa (peanusauuu), usbATMEe ToBapa (pesynbraTa
paboTtbl) “3 obpaweHns ¥ OT3blB OT NOTPpebuTens npou3BOAATCA NO NpeanuMcaHuto
COOTBETCTBYIOLLEr0 rOCyQapCTBEHHOIO oOpraHa, a Takke MO peleHuio cyda. YObITku,
NPUYUHEHHbIE NOTPEOMTENIO B CBSA3M C HEUCMNOMHEeHneM 3Tux 06A3aHHOCTEN U3roTOBUTENEM
(vcnonHuTenem, npodasLOM, MOCTaBLUMKOM, NpeAcTaBuTErNeM), noanexar BO3MELLEHUIO B
nonHom obbemMe COOTBETCTBYWOLIMM  U3roToBUTENEM  (UCNONHUTENeMm,  MPOAAaBLOM,
NOCTaBLUUKOM, NpeacTaBuTenem).

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Y6bITKA, NPUYMHEHHbIE NOTPebuTento B CBS3UM C OT3bIBOM TOBapa (paboTbl, ycnyru),
nognexar BO3MELLEHWIO M3roToBuTeNnem (MCrnorHuTenem, npoaaBLOM, MOCTaBLLMKOM,
npeacraBuTenem) B NofiHOM obbeme.

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Cratba 13. lMpaBa un o06si3aHHOCTU wu3roToBuTensa (MCNONIHUTENA, npojaBua,
nocTaBLMKa, NpeacTaBUTENsl) NO YCTaHOBIIEHUIO CPOKa CryX0Obl, CpoOKa rogHOCTH, CpokKa
XpaHeHMA ToBapa (pe3ynbTata paboTbl), a TakKke rapaHTUMHONO CpOKa Ha ToBap
(pe3ynbTart paboTbl, ycnyry)

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1. MsrotoButenb (UCNonHUTEmNb, MOCTaBLUMK, MpeacTtaBuTenb) 00s3aH yCcTaHaBNMBaTb
CpOK cnyx0bbl ToBapa (pesynbtata paboTbl) ANUTENbHOrO MOMb30BaHUA, B TOM 4ucne
KOMMMEKTYIOLNX U3OENUA N COCTaBHbIX YacTen OCHOBHOMO WU3Aenusi, KOTOpble MO UCTEeYEeHUn
onpedeneHHoro Ccpoka MOryT npeacTaBnsiTb  OMAacHOCTb AN JKM3HW,  340pOBbS,
HacneaCcTBEHHOCTW, UMyLLecTBa MOTpebutens u OKpyxawlwen cpedbl, €criv WHOe He
YCTAQHOBIIEHO  TEXHUYECKMMU  pernameHtamy  TaMOXEHHOro  Ccol3a,  TeXHUYEeCKUMU
pernameHTamn EBpasmMmnckoro SKOHOMUYECKOro coto3a. [lepeyeHb Takmx ToBapoB (pe3ynbTaToB
pabot) ycrtaHasnueaetcsa [lpaButensctBom Pecnybnukn bBenapycb. O6s3atensHomy
BKMIOYEHMIO B 9TOT MepeyeHb nognexar ToBapbl ONMTENbHOrO MOMb30BaHUSA, HA KOTOpble B
COOTBETCTBMM C TEXHUYECKMMW pernameHTamm TaMOXEHHOro Cok3a, TEXHUYECKUMMU
pernameHTamvn EBpasninckoro 9KOHOMUYECKOro Cok3a AOMKEH YCTaHABMMBATLCA CPOK CIyXObl.

2. Ha nuweBble npoayKTbl U NapgoMepHO-KOCMETUYECKNe ToBapbl U3roToBuTeNb 0ba3aH
yCTaHaBnMBaTb CPOK FOAHOCTU B COOTBETCTBUM C TPEOOBAHUAMWU TEXHUYECKUX pernameHToB
TaMOXeHHOro coto3a, TeXHUYeCckux pernameHToB EBpasnnckoro 3KOHOMMYECKOro cor3sa.

Ha nekapcTBeHHble cpeactBa U MHble ToBapbl (pe3ynbtatbl paboT), notpebutenbckue
CBOWCTBA KOTOPbLIX CO BpEMEHEeM MOryT yXyALaTbCsl, U3rotToBUTENb (MCMOMHUTENDb, MOCTaBLUNK,
npeacTtasuTens) 0653aH ycTaHaBnmMBaTb CPOK rOQHOCTU U (MNN) CPOK XPaHEHUs, eCriv UHOe He
YCTAQHOBIIEHO  TEXHUYECKMMU  pernameHtamy  TaMOXEHHOro  col3a,  TeXHUYEeCKUMMU
pernameHTamu EBpasnmnckoro akKOHOMMYECKOro cor3a.

KoHcynbTaHTlIntoc: npumeyaHue.
AOMUHUCTPATMBHAsA OTBETCTBEHHOCTb 3a peanu3auuio Unv rnpenriokeHne K peanusauum
TOBapOB C UCTEKLUMMWN CPOKaMMN roqHOCTU, XpPaHEHUSI YCTAHOBIIEHA YacCTbio BTOPOM CTaTby



13.11 Kogekca Pecnybnuku benapycb 06 agMUHUCTPATMBHbBIX MPaBOHaPYLUEHUSIX.

3. Peanusauusa ToBapa (pesynbtata paboTbl) MO WCTEYEHUN YCTAHOBMEHHbLIX CPOKa
rogHocT n (MNKn) cpoka XpaHeHus1, CpoKa Criy0bl, a Takke ToBapa (pesynbTaTta paboThl), Ha
KOTOPbIA OOIMKHbI OblTb YCTAHOBMEHbLI CPOK CNY>XObl, CPOK rOAHOCTM U (MNK) CPOK XPaHEHUS, HO
OHM He YCTaHOBreHbl, 3anpewaetca. Peanusaumsi oOTAENbHbIX HENPOAOBOSIbCTBEHHbIX
TOBApOB, CPOK CAYXObl M (MNN) CPOK XPaHEHUS KOTOPbIX MCTEKNU (KPOME JIEKapPCTBEHHbIX
CpeAcCTB), MOXeT ObITb paspelleHa B nopsake, yctaHoBrneHHoMm [MpasutensctsoM Pecnybnvku
Benapycb, no pesynbtatam npoBefeHUs COOTBETCTBYHOLEN 3KCNepTU3bl 3TMX TOBapOB.
PaspelleHne Ha ganbHenWwy peanusauuio TOBapOB, CPOK CAYXObl U (MnNn) CPOK XpaHeHus
KOTOPbIX WCTEKNKW, AOMKHO codepxaTb yKaszaHue Ha CpOK, B TeYeHWe KOTOpPOoro ToBapbl
BO3MOXHbI K MCMOMb30BaHUIO.

4. NsrotoButenb (MCNOMHUTESNb, NOCTaBLUMK, NPeAcTaBuTENb) 0683aH ycTaHaBnmMBaTb Ha
ToBap (pe3ynbTaT paboThbl, YCnyry) rapaHTUMHbBIA CPOK B Chyvasix W Ha YCroBusX,
NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM U (UNN) TEXHUYECKUMU perfiaMeHTamu TaMOXeHHOro
COl03a, TEXHNYECKUMM pernameHTamm EBpasmninckoro a3KOHOMMYECKOro cor3a.

[[apaHTUHBIA CPOK Ha ToBap, MPOM3BOAMMbIA 3a npegenammn Pecnybnukn benapych,
OOJDKEH ObITb HE MEHbLUEN NPOOOIHKUTENBHOCTUN, YEM FapaHTUMHBIA CPOK, MPeayCMOTPEHHbI
3akoHogartensctBom Pecnybnukn bBenapycb u  (Mnn)  TEXHUYECKMMU  pernameHTamu
TamMOXXeHHOro coto3a, TEXHUYECKMMWU pernameHTamm EBpasmMiickoro 3KOHOMUYECKOro Co3a
ANA aHanornmyHbIX TOBapOB, MPOM3BOAMMBLIX Ha TeppuTopun Pecnybnukn Benapycb. Ecnn
N3rotToBUTENEM TOBapa, NPoM3BOAMMOro 3a npegenamu Pecnybnukn Benapycb, yctaHOBNEH
rapaHTUNHbBIA CPOK MEHbLUEN NPOLOIMKUTESNBHOCTU, YeM FrapaHTUMHBIA CPOK, NPeayCMOTPEHHbIN
3akoHogatensctBoM Pecnybnukn bBenapycb u  (Mnn)  TEXHUYECKMMU  pernameHTamu
TaMOXeHHOro corsa, TeXHUYecKuMu perrameHtamu EBpasmMinckoro SKOHOMWYECKOro coko3a
AN aHanorMyHbiX TOBapoB, NPOU3BOAMMBIX Ha TeppuTtopumn Pecnybnukn benapycbh, nocTaBLmK
(npeacTtaBuTenb) 06s13aH YCTAaHOBUTL Ha TakoW TOBap rapaHTUWHBIA CPOK, NPedyCMOTPEHHbIN
3akoHogatensctBoM Pecnybnukn bBenapycb u  (Mnn)  TeXHUYECKMMU  pernameHTamu
TamoXXeHHOro co3a, TEXHUYECKUMUN pernameHTamm EBpasninckoro 3KOHOMUYECKOro cor3a.

5. lMNMpopaBel 00si3aH yCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €Crn WU3roTOBUTENb
(nocTaBWMK, NpeacTtaBUTENb) HE UCMOSHW NMPeoyCMOTPEHHYIO 3aKOHOAATENbCTBOM U (UNn)
TEXHUYECKMMUN  pernaMeHTamm  TaMOXEHHOro  CO3a, TEXHWYECKUMW  pernameHTamu
EBpasnnckoro 3KOHOMMYECKOro COK3a 0053aHHOCTb MO €ro YCTaHOBKE WM WUCMOMHUA ee
HeHagnexaimm obpasom.

lMpoaasey BnpaBe YCTaHOBUTb Ha TOBapP AOMNOSIHUTESbHLIA rapaHTUWHBLIA CPOK CBEPX
rapaHTMNHOrO CpoKa, NPeayCMOTPEHHOrO 3aKoHOA4ATENbCTBOM M (MNKN)  TEXHUYECKUMM
pernameHtTamm  TaMOXEHHOro  Cow3a, TexXHUYecKkMMu pernameHTamu  EBpasumiickoro
3KOHOMMYECKOrO Ccoto3a M (UnM)  YCTaAHOBMEHHOrO  M3roToBUTENEM  (MOCTaBLUMKOM,
npeacraBuTenem), a TakkKe rapaHTUMHbBIA CPOK Ha TOBap, Ha KOTOPbIM FapaHTUMHBLIA CPOK
narotosutenem (NOCTaBLUMKOM, NPeACTaBUTENEM) HE YCTAHOBIMEH N 0051I3aHHOCTb NO YCTAHOBKE
KOTOpPOro He npeaycMOTpeHa 3aKoHOO4ATENbCTBOM W (MNM) TEXHUYECKMMMU pernameHTamm
TaMOXeHHOro col3a, TeXHUYecKUMU pernameHTamy EBpasmMincKoro 3KOHOMUYECKOro COH3a.
MpopaBew He BrpaBe ycTaHaBnMBaTb UM OOBABNATbL rapaHTUIAHLIA CPOK Ha TOBap MEHbLUEWN
NPOAOCIHKNTENBHOCTU, YEM FrapaHTUMHBIN CPOK, YCTAHOBMNEHHbIN N3roToBuUTENEM (MOCTaBLLMKOM,
npeacraBuTENEM).

6. TpeboBaHUsA, NPeayCMOTPEHHbIE YacTbio NEPBOM MyHKTA 2, MyHKTOM 4, 4acTbio NepBoOW
NMyHKTa 5 HacCTosWEN CcTaTbM, HEe pacrnpoCTPaHSATCS Ha Ccnyyau, €ecnu npoaasBLoM
(n3roToBUTENEM, UCMONMHUTENEM) SABNSIETCA (PM3MYECKoe NUL0, OCYLLIECTBISIOLLIEE peann3aunio
TOBApOB B pamMKax peMecrieHHOW UM CaMOCTOSATESbHOW MpOodeCcCMOoHanbHON AeATenbHOCTU
(NnponsBoasiLee ToBapbl, BbINOMHAKOLWEee paboThl, OKasbiBatoLee yCrnyri).

(B pea. 3akoHa Pecnybnukn Benapycb ot 22.04.2024 N 365-3)

Cratbsa 14. O683aHHOCTM U3roToBUTENA (NpoaaBLa, NOCTaBLMKA, UICNONTHUTENSA) No
obecneyeHUrd BO3MOXHOCTM MUCNONb3OBaHUA ToBapa (pe3ynbTata paboTbl) no
Ha3Ha4YeHu!Io, ero peMOHTa U TeXHUYECKOro obcnyXmBaHus

1. WsrotoButenb (NOCTaBLMK, WCNoOnHUTENbL) 00s3aH obecneyunte BO3MOXHOCTb



ncnonb3oBaHMsA ToBapa (pesynbtaTta paboTbl) N0 HA3HAYEHUIO B TEYEHME ero cpoka Criyx0bl.

Mpn HeucnonHeHuM un3roToBUTENEM (MCMOMHUTENEM, MNOCTaBLUMKOM) OBA3aHHOCTM MO
obecneyvyeHno BO3MOXHOCTMN MCMONb30BaHMA ToBapa (pesynbrata paboThbl) MO Ha3HAYEeHUIO B
TedyeHMe ero cpoka cnyxbbl noTpebutenb BnpaBe pacTOPrHyTb OOrOBOP, BEPHYTb TOBap
(pesynbTaT paboTbl) M noTpeboBaTb BO3BpaTa ynradeHHoOW 3a Tosap (pe3ynbTaT paboTbl)
OEHEXHOW CYMMbl B COOTBETCTBUM C MYHKTOM 4 cTaTtbu 27 U NyHKTOM 3 cTaTbi 31 HacTosLwero
3akoHa.

(n. 1 ctaTtbmu 14 B peq. 3akoHa Pecnybnukmn Benapyck ot 13.06.2018 N 111-3)

2. WNsrotoButenb (noctasBlink) obecneumBaeT BO3MOXHOCTb PEMOHTA M TEXHUYECKOrO
obcnyxuBaHMa ToOBapa, BbIMYCK M MOCTaBKy 3anacHbIX 4acTerd B TOProBble U PEMOHTHbIe
opraHmsaumMm B HeobXxoouMbIX O PEeMOHTa W TEXHUYECKOro obcnyxmBaHus obbemax u
accopTMMeHTe B TeYeHMe Cpoka NPOM3BOACTBA ToBapa, Nocrne CHATUSA ero ¢ NpoM3BOACTBA - B
TeyeHue cpoka cnyxbbl ToBapa, a NpyM OTCYTCTBUM TAKOro CPOKa - B TedeHue OecHATu neT co
OHS peanu3auun notpebutento ToBapa.

NcnonHuuTtens obecnevnBaeT peMOHT U TEXHUYECKOe obcnyXuBaHue pesynbtaTa paboTsbl
B TedeHue cpoka cryxbbl pesynbtata paboTbl, @ Npy OTCYTCTBMU TaKOro Cpoka - B TeyeHue
AeCATN NeT CO AHS BbINOMHEHUs paboTbl.

(n. 2 ctaTtbyu 14 B peq. 3akoHa Pecnybnukmn Benapych ot 13.06.2018 N 111-3)

3. B cnyyae HeucnomnHeHust uarotoButenem  (NOCTaBLUMKOM)  06s13aHHOCTW,
npegyCMOTPEHHOM YacTbi0 MEPBOM MyHKTA 2 HacTosAWeEW cTaTtbu, NpogaBel obecrneymBaet
BO3MOXXHOCTb TEXHMYECKOro OOCNy>XMBaHMSA (3@ WCKMNIOYEHMEM HEOBMXKMMOro UMyLLecTBa) U
pPEMOHTa TOBapa B TEYEHWE rapaHTUMHOrO CpoKa, a €Cnn rapaHTUMHBLIN CPOK HE YCTaHOBIEH
nnbo cocTaBnAeT MeHee OBYX NeT, - B TeYeHne ABYX NeT CO AHA peanu3auun notpebutento
ToBapa, ecnu Gonee AnNUTENbHbleE CPOKM HE YCTAHOBMEHblI 3aKOHOA4ATENbCTBOM WU (UNu)
[AOroBOPOM.

(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

4. TpeboBaHUs HaCTOsLLEN CTaTbU HE PACMPOCTPaAHATCA Ha crnyyaw, Korga npoaaBLOoM
(v3roToBUTENEM, NCMIONHUTENEM) SIBNAETCA (PM3NYeCcKoe Nn1uo, OCyLLLECTBASIOLWEee pean3aunto
TOBApOB B pamMKax PEMECTIEHHOMW UM CaMOCTOATENbHOM NPodeCCUOHanNbHON OeATEeNbHOCTM
(NnponsBoasiLee ToBapbl, BbINOMHAKOLWEE paboThl).

(B pea. 3akoHoB Pecnybnukn benapyck ot 29.10.2015 N 313-3, ot 22.04.2024 N 365-3)

FMABA 2
rPAXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLLEHUE MNPAB NOTPEBUTENA

Cratba 15. paxpaHCKo-npaBoBas OTBETCTBEHHOCTb nNpoaaBua (M3rotToBUTENS,
nocraBLiMKa, NpeacTaBUTENs, UCNONHUTENS, PEMOHTHOM OpraHu3auum) 3a HapylleHue
npaeB notpeéuTtens

1. 3a HapyweHue npaB notpebutensa npogasel (M3roTOBUTENb, MNOCTaBLUMK,
npeacTaBuTeNb, WCNOMHUTENb, PEMOHTHAasi OpraHusaumsi) HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM U (M) AOFOBOPOM.

MoTpebutens BnpaBe npeobsaABuMTb TpeboBaHWS, NPEeAyCMOTPEHHbIE HACTOSALLMM
3akoHoM, npoaaBuy (M3roTOBUTEND, NOCTaBLUUKY, NPEACTaBUTENIO, UCNOMHUTEND, PEMOHTHOM
opraHu3saLmm) No MecTy ero HaxoXxaeHust (MecTy XUTenbCTBa), a Takke No MeCTy HaxoXaeHus
Toproeoro o6bekTa (0bbekTa ob6enyxmBaHus), rae 6bINM HapyLeHbl NpaBa NoTpeduTens.

(n. 1 ctratbm 15 B pea. 3akoHa Pecnybnukn bBenapyce ot 13.06.2018 N 111-3)

2. Y6bITKM, MPUYMHEHHbIE MOTPEeOMTEno, nognexaTr BO3MELLEHMIO B MOSTHOM o0beme
CBEpPX HEYCTOMKN, YCTAHOBIIEHHOW 3aKOHOA4ATENbCTBOM UM JOTOBOPOM.

3. Ynnata HeycToMkM W BO3MelleHMe YObITKOB He ocBoboXgalT npogasua
(n3roToBMTENS, MNOCTaBLUMKA, MPEACTaBUTENS, MCMOMHUTENS, PEMOHTHYH OpraHuM3auui) oT
NCMNOSHEHMS BO3MOXEHHbIX Ha HEro ob6A3aTenbLCTB B HAaType nepen notpedurtenem.

4. TMpopasey (M3roToBUTENb, MOCTaBLUMK, NPEeACTaBUTENb, WCNOMHUTENb, PEMOHTHas
opraHusaums)) ocBoboxaaeTcsi OT OTBETCTBEHHOCTM 3a HEUCMNOMHEHWe WNu HeHaanexaiee
ncnonHeHne o6s3aTenbCTB, €CNM  [OKaXEeT, YTO HEWCNOSNIHEHME WNM  HeHaanexaiee
NCNonHeHne 06a3aTenbCTB NPOM3OLLNM BCIEACTBUE HEMPEOOONIMMON CUIbl, @ Takke N0 UHbIM



OCHOBAHMWSM, UCKMOYAKOLWMM OTBETCTBEHHOCTb M NPesyCMOTPEHHbIM HAaCTOALMM 3aKOHOM UMK
WHBIMW 3aKOHOAATENbHBIMU aKTaMM.

5. lMNpopgaeey (noctaBwuk) BnpaBe noTpeboBaTb 3aMeHbl TOBapa HeHagnexaliero
KayecTBa, BO3BpalLlEHHOro  notpebutenemMm, OT  WU3rOTOBUTENS UMM MOCTaBLUMKA,
peann3oBaBLLEro eMy Takon ToBap, a Takke BO3MeLLEHUs1 YyObITKOB, MOHECEHHbIX NPOAABLIOM
(nocTaBLLMKOM) B CBA3M C BOCCTAHOBMEHNEM HAPYLLEHHOrO NpaBa NoTpebuTens, ecrnv NHoe He
npeaycMOTPEHO HOPMAaTMBHLIMW NpaBoBbiMM akTamu lNMpe3ngeHta Pecnybnukn Benapycb nnm
aorosopom. [lpy 3TOM M3roTOBUTENb MMM MNOCTaBLUMK, peanu3oBaBLUMA ToBap NpoAaBLy
(nocTaBLumMKy), 0CBOOGOXOAOTCSI OT OTBETCTBEHHOCTW, €CNN AOKaXyT, YTO HeJoCTaTku ToBapa
BO3HWKITN MO NPUYMHAM, BO3HMKLLMM NOCIE nepedayy ToBapa npogasuy (MOCTaBLUMKY).

Cratba 16. paxpgaHcKo-NpaBoBass OTBETCTBEHHOCTb NpojaBua (M3roToBUTENS,
nocTaBlUMKa, NpeAcTaBUTENA, MCNONHUTENS) 3a HeHaAaeXxally MHgopMauumio o ToBape
(paborte, ycnyre)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3ameasIMTeNbHO NonyYvTb B
MecTe peanu3aumm ToBapa (BbIMNOMHEHWA paboTbl, OKasaHus Yycryrn) Heobxoammyk wu
AOCTOBEpPHYHO nHGopmauuio o ToBape (pabote, ycnyre), notpedbutens Bnpase notpebosaTb OT
npoAasua (M3rotoBUTENS, NOCTaBLLMKa, NPEeACTaBUTENS, UCMONMHUTENS) BO3MELLEeHNS YObITKOB,
Bbl3BaHHbIX HEOOOCHOBAHHbLIM YKIMOHEHMEM OT 3akfiYeHus [OoroBopa, a ecrnv AoroBop
3aKknoYveH, - B pa3yMHbIl Cpok noTpeboBaTb OT npogaBua (UCNOMHUTENS)) PaCTOPXKEHUs
AoroBopa M BO3BpaTta ynnadyeHHou 3a ToBap (paboTy, ycnyry) AEHEeXHOW CyMmbl Nnbo ot
nsrotoButens (nocrtasliMka, NpeacTaBuTens) Bo3BpaTa YNradeHHOW 3a ToBap AEHEXHOW
CYMMbI, @ TaKKe BO3MELLEHNs APYrnx yObITKOB.

Mpn pacTtopxxeHun goroBopa u (unu) Bo3BpaTe NOTPEOUTENO ynnayeHHOW 3a ToBap
(paboty, ycnyry) AeHEeXHOW CyMMbl B COOTBETCTBMM C Y4acCTbiO MEPBOM HACTOALLEro MyHKTa
noTpebutens 06sa3aH Bo3BpaTUTL ToBap (pe3ynbTar paboTbl, ecrin 3T0 BO3MOXHO MCXOOst U3
ero xapakrepa) npogasuy (M3roTOBUTENIO, UCMONHUTENHO).

Mpn pacTopxeHun goroBopa u (unv) BO3BpaTe MNOTpeduUTENto ynnadeHHoM 3a ToBap
(paboty, ycnyry) A€HEeXHOW CyMMbl B COOTBETCTBMM C Y4acCTbiO MEPBOM HACTOALLEro MyHKTa
npoaasey, (M3roToBUTENb, NOCTABLUUK, NPeACTaBUTENb, UCMONTHUTEND) HE BripaBe TpeboBaTb OT
notpebutena npeabsABNeHMs OOKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTb, 3a WCKOYEHWEM
crniyyasi, ecnv  npu  3aKkNiYeHMnM  OOroBopa  WMCMNOMb30BanMCb  AaHHble  AOKYMEHTa,
yOOCTOBEPSAIOLLEro NIMYHOCTb NoTpedbuTens.

(yactb TpeTtba n. 1 ctatbnm 16 BBegeHa 3akoHom Pecnybnukn Benapycb oT 13.06.2018 N
111-3)

Ecnn npu peanusaumm notpebutento ToBapoB no obpasuam, onucaHusiM TOBapOB,
coAaepxawumcs B KaTtanorax, npocrnekTax, pekname, Oyknetax wnu npencraBfeHHbIM B
doTorpaduax WnM MHbIX WMH(OPMALMOHHBLIX MWCTOYHMKAX, B TOM 4ucne B rnobanbHon
KOMMbloTEPHOW ceTu WHTepHeT, noTpebutento He npegocTaBfieHa BO3MOXHOCTb MOMNyYUTb
HeobXxoauMyKO W [OOCTOBEPHYK WHGOPMaUMIO O ToBape B MOMEHT [OCTaBkM ToOBapa,
notpebuTtenb BnpaBe OTKasaTbCA OT npuobpeTeHus ToBapa 6e3 BO3MeELLeHMs NpoaaBLy
pacxo4oB, CBSA3@HHbIX C 4OCTABKOW Takoro ToBapa.

2. [lotpebutenb BnpaBe npegbsABMTbL nNpodaBuy  (M3roTOBUTENO, MOCTaBLUMKY,
NpeacTaBuUTENiO, WUCMNOMHUTENID), He MpeaocTaBMBLUEMY MOTPEOUTENO  BO3MOXHOCTM
nonyyeHms HeobxoguMOM W [OCTOBEPHOM MWHGopmaumm o ToBape (paboTte, ycnyre),
TpeboBaHus, NpeaycMOTpeHHbIe NyHkTamu 1 - 3, 5 1 6 ctatbn 20 n nyHktammn 1, 3 n 4 ctatbm 31
HacToswero 3akoHa, U 3a Te HegocTaTkM ToBapa (pesynbTaTa paboTbl, yCryru), BO3HUKLWINE
nocne nepegayn toBapa (pesynbTata paboTbl, ycnyrn) noTpedbuTento, B OTHOLLEHUM KOTOPbIX
noTpebuTenb AOKAXET, YTO OHW BO3HWUKM B CBA3M C OTCYTCTBMEM Y HEro Takon MHpopmaumn.

3. Ecnn HenpepoctaBneHve (npegocTaBneHne HEeAOCTOBEPHOW MM HegoCTaTO4YHON)
WHdopmaumm o ToBape (paboTte, ycriyre) noBrekno 3a cobOM MPUYMHEHME Bpeda XWU3HWU,
3[0pOBblO, HaAcneacTBeHHOCTM NMBO umMmywlecTBy noTpebutens, OH BNpaBe nNpeagbsBUTb
npogasuy (M3roToBUTENIO, NOCTaBLUMKY, MNPEACTaBUTENIO, WCNOMHMTEN) TpeboBaHua B
COOTBETCTBMM CO cTaTben 17 HacToswero 3akoHa.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)
4. MNMpwn paccmoTpeHun TpeboBaHmi NOTpedbuTensa 0 BO3MELLEHUN YObITKOB, NPUYMHEHHbIX



HenpegocTaBneHnem Heob6xoaMMon U LOCTOBEPHOM MHopMaumn o ToBape (paboTte, ycnyre),
cnefyeTt UCXOAUTb U3 NpeanonoxeHns ob oTCyTCTBUM Yy NOoTpebuTtens cneuunanbHbIX 3HAHUA O
CBOWCTBAXx U xapakTepuctumkax Toapa (paboTbl, ycnyri).

5. Tlpn BO3HMKHOBEHMM Mexay noTpebutenem w nNpoaaBLOM (M3roTOBUTENEM,
NoOCTaBLUMKOM, NpeacTaBuTeNneM, UCNONHUTENEM) criopa O LOCTOBEPHOCTM NPeAOCTaBEHHOWN
WHdopmaumm o ToBape (paboTe, ycnyre) npogasey —(M3rOTOBUTENb, MOCTABLUNK,
npegcraBuTENb, UCMONMHUTENDB) 0653aH NPOBECTM IKCNEepPTU3y LOCTOBEPHOCTU MHOpMauumn 3a
CBOWN c4yeT B nopsiake, ycraHoBneHHom [pasutensctBom Pecnybnukn Benapycb. O mecte u
BPEMEHM NPOBEAEHUS 3KCMepTu3bl MNoTpebutenb AomkeH OblTb M3BELWEH B MNUCbMEHHON
dopme. MoTpebutens BnpaBe NPUHATbL y4acTue B MPOBEAEHMM IKCNEPTU3bI JIMYHO UK Yepes
CBOEro nNpeacTaBuTENs, a TakkKe OCMOPWUTb 3aKIYeHMEe IKCnepTu3bl B cyaebHOM nopsiake.
Ecnn B pesynbTate aKkcneptusbl OyaeT yCTaHOBMEHO OTCYTCTBME HapPYLUEHWA CO CTOPOHbI
npogaeua (M3roToBUTENS, NOCTaBLUMKA, NPeaCcTaBUTENS, ucnonHutens), notpeburens obs3aH
BO3MECTUTb NpoAasLy (M3roTOBMTENIO, NOCTAaBLUMKY, NPEACTABUTENO, UCNONHUTENID) pacxoabl
Mo NPOBEAEHNIO SKCMEPTUIbI.

KoHcynbTaHTlIntoc: npumeyaHue.

Mopsagok Bo3MeLLeHUsa Bpeaa, NMPUMUHEHHOrO BCreACTBUE HeQoCTaTKOB ToBapa, paboThbl
UNn ycnyru ycTaHoBneH naparpadgom 3 rnaBbl 58 [paxgaHckoro kogekca PecnyOnuku
benapyce.

Cratba 17. Bo3melweHne Bpeaa, NPUYMHEHHOro BCneacTBMe HeAOCTaTKOB ToBapa
(paboTbl, ycnyrm), He4OCTOBEPHOMN UM He[OCTaTOYHOW MH(hopmMauum o ToBape (paboTe,
ycnyre)

(B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

1. Bped, nNPWYMHEHHBIN >XU3HW, 300POBbI0, HACNEACTBEHHOCTM WU UMYLLECTBY
notpebutena BCNeacTBME KOHCTPYKTMBHbIX, PELEenTypHbIX WM WHbIX HeAOoCTaTKoB ToBapa
(paboTbl, ycnyrun), a Takke BCreacTBME HELOCTOBEPHOM WM HEeAOCTaTOYHOW WHGOpMauMK O
ToBape (paboTte, ycniyre), MNOAMNEXWUT BO3MELLEHWIO B MOMIHOM o6bemMe WU3roToBuUTENEM
(vcnonHuTenem, NpoAasLOM, MOCTaBLUMKOM, NPeAcTaBUTENieM) HE3aBUCMMO OT €ro BUHbI U OT
TOro, COCTosiN NOTpedbuTENb C HAM B LOTOBOPHbIX OTHOLUEHMSX UMK HET.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

2. Bpen, npyymMHeHHbIN BCreACTBME HEQOCTATKOB ToBapa (pesdynbTata paboTsl, ycnyru), a
Takke BCreacTBME HeOOCTOBEPHOM MM HedocTaTodHoW WHdopmauum o ToBape (pabore,
ycnyre), NoanexuT BO3MELLEHUIO, €CNN OH BO3HWK B TeYeHMEe YCTaHOBMEHHbIX CPOKa roAHOCTH
nnn cpoka cnyxbel ToBapa (pesynbrtata paboTbl), a Npu OTCYTCTBMU TaKOBbIX - B TeYeHue
AEeCATU NeT CO AHS NPOM3BOACTBa ToBapa (BbINOMHEHNST paboTbl, OKa3aHus ycnyri).

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

3. Ecnu B HapyweHne TpeboBaHMM 3akoHOO4ATENbCTBA, TEXHUYECKUX pPernameHToB
TamoXXeHHOro coto3a, TEXHUYECKMX pernameHToB EBpa3snincKoro aKOHOMMYECKOro COK3a CPOK
rogHOCTU WUNKU CPOK cnyxbbl ToBapa (pesynbTata paboTbl) He ycTaHoBreHbl Nnbo nuuo,
KOTOpOMY MpoAdaH ToBap (4na KOToporo BbinoriHeHa paboTta), He Obino npenynpexgeHo o
HeobXoOuMbIX [OEeNCTBUSIX MO MWCTEYEHMM Cpoka rOOAHOCTM WM Cpoka CnyxObl ToBapa
(pesynbTaTta paboTbl) N BO3MOXHbIX NOCHEACTBUAX NPWU HEBBLINOMHEHMN YKa3aHHbIX AEUCTBUN,
Bpea NOANEXMUT BO3MELLEHMIO HE3ABNCMMO OT BPEMEHUN €r0 NPUYNHEHNS.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

4. Bpea, npuuMHEHHbIn BCNeAcTBME HEAOCTAaTKOB ToBapa, a Tawkke Bcneacreue
HEeQOCTOBEPHOM WM  HEeJocTaTOMHOM WHopmauum O ToBape, NOANEXUT BO3MELLEHUIO
npogaBuoM (M3rotoBuTeENeM) ToBapa no Bblbopy noTpebutena. B cnydyae OGaHKpoTCTBa
npogaBua (M3roToBUTENS), NPUOCTAHOBMNEHUS UMW  MNpPEKpalleHns ero OeATenbHOCTH,
OTCYTCTBUSA Yy MNOTpebuTensa OOCTOBEPHbIX CBeAeHWW O npoaasue (nsrotoButene) nubo B
cnyyae MecTa HaxoxgeHusi (MecTa KUTenbCTBa) M3rotoBuTensa 3a npegenamu Pecnybnvku
Benapycb notpebutens Bnpaese npeabaButb TpeboBaHME O BO3MELLEHWUM Bpeaa NOCTaBLUUKY,
npeacTaBuTEN!O.

(B peq. 3akoHos Pecny6nuvkn benapycb ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)
5. Bpead, npuuYMHEHHbI BcneacteBMe HegoctaTkoB paboTbl MMM ycnyrv, a Takke



BCNeACTBUME HEeOOCTOBEPHOW WINM HegocTaTodMHOW MHopmauum o pabote wunum ycnyre,
NoAnNexXuT BO3MELLEHMIO UCMOSTHUTENEM.
(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

6. NarotoBuTenb (MCNONHUTESNb) HECET OTBETCTBEHHOCTbL 3a Bpe[, NPUYNHEHHbIA XXU3HN,
3[0pOBbIO, HAcneACTBEHHOCTU UMW MMYyLLECTBY noTpebutens B CBA3M C WUCMONb30BaHUEM
MaTepuanos, obopyaoBaHUSA, MHCTPYMEHTOB W WHbIX CPeacTB Npu NpouM3BOACTBE TOBApOB
(BbINONHEHUN paboT, OKasaHWM YCryr), He3aBMCMMO OT TOro, MO3BOSISANT YPOBEHb HayYHbIX W
TEXHWYECKMX 3HaHMN Un3rotoBuTeNna (MCNOMHUTENS) BbIABUTL WX OCOOble CBOWCTBA U
XapakTePUCTUKN UMK HeT.

7. VsrotoBuTenb (McnomHuTenb, MNpodaBel), a Takke MOCTaBLUMK, MNpeacTaBuTeNb B
crnyyasix, ykasaHHbIX B MyHKTe 4 HacTosien cTaTbl, OCBOGOXAAITCA OT OTBETCTBEHHOCTW,
€eCnn JOKaxyT, YTO Bped BO3HMK BCreacTBME HapylleHus notpebutenem ycTaHOBMEHHbIX
npasus UCNOnb3oBaHUA ToBapa (pesynbtata paboTbl, YCryrn), XpaHeHWs, TPaHCMOPTUPOBKM
ToBapa (pesynbtarta paboTbl) UnNn AENCTBUMIN TPETLUX NKL, TMBO HENPEOLONMMON CUMbI.

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Crartbsa 18. KomneHcaumsa mopanbHOro Bpega

1. KomneHcauuss MopanbHOro Bpeda, NPUYUMHEHHOro noTpebutento BcreacTeue
HapyLlweHnsa wmsrotosuTenemMm (NpoaaBLOM, MNOCTaBLUMKOM, MNpeAcTaBUTENEM, WUCNOSMHUTENEM,
PEMOHTHOM OpraHuM3aumnen) npae noTpedbuTensd, nNPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM,
OCYLLECTBIISETCH NPUYMHUTENEM Bpeaa Npu Hann4ymm ero BUHbI, eCin MHoe He NpeayCMOTPEHO
3aKoHoAaTeNbHbIMU akTaMu.

2. KomneHcauusa mopanbHOro Bpefa OCYLUEeCTBNAETCA He3aBMCUMMO OT nofrexallero
BO3MELLEHUIO UMYyLLLeCTBEHHOro Bpeaa. KomneHcauus moparnbHOro Bpeda OCYLEeCTBISETCs B
neHexHon cdopwme.

3. Pasmep komneHcauum MopanbHOro Bpeda onpefensiercsa cyaomM B 3aBUCUMOCTM OT
XapakTepa MpUYNHEHHbIX NOTPEOUTENIO U3NYECKNX U HPABCTBEHHbIX CTpadaHui, a Takke oT
CTeneHn BWHbI MPUYUHUTENS Bpeda B Crnydae, Koraa ero BUHA SBNAETCS OCHOBaHMEM Afis
BO3MeLleHnsa Bpeaa. lNpu onpegeneHun pasmepa KOMNEHcauum mMopanbHOro Bpeda LOSDKHbI
yunTbIBaTbCA TpeboBaHMA pa3yMHOCTU U CNpaBeasiMBOCTH.

4. Xapaktep MpPUYMHEHHbIX NOTPEObUTEN0 U3NYECKUX W HPABCTBEHHbLIX CTpagaHui
OLEHMBAETCA CyaOM C y4eTOM (pakTuyeckmx OBCTOATENbCTB, MPU KOTOPbIX Obinl NpUYMHEH
MoOpanbHbIN Bpea, U MHOUBMAYanbHbIX 0COBEHHOCTEeN noTpebutens.

Cratba 19. HegencTBUTENbLHOCTb YCNOBMW A0OroBOpa, OrpaHMYuBalOWMX npaBa
norpeé6urtensa

1. YcnoBusa gorosopa, orpaHMymnBatoLLmne npasa notpedbuTens no CpaBHEHUIO C NpaBamu,
YCTAQHOBSIEHHBbIMW HACTOAWMM 3aKOHOM W MHbIM 3aKOHOAATENbCTBOM O 3awute npas
notpeduTenen, CYNTaATCA HUYTOXHBIMMN.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

2. ObycnoenuBaTb npuobpeteHne ToBapa (paboTbl, ycnyrn) obdA3aTtenbHbIM
npuobpeTeHMeM WUHbIX ToBapoB (paboT, ycnyr) 3anpewaeTtcs. YObITKM, NPUYMHEHHbIE
noTpebutento BCNeacTBME HapylwleHus ero npaBa Ha cBoOOAHbIM BbIGOp ToBapa (paboThl,
ycryru), BO3MeLLatTCa NpogaBLOM (MCMonHMTENEM) B NOSIHOM obbeme.

3. Mpopaeey (McnonHuTenb) He Bnpaee 6e3 cornacust NoTpebutens NpeaocTaBnATb
OononHuTenbHble paboThl (ycnyrn), okasbiBaemble 3a nnaTty. MNotpebutens Bnpase oTkasaTbecs
OT onnaTbl TakMx paboT (ycnyr), a ecrnn OHW YyXe onnadveHsbl, - notpebosaTb OT npoaasLa
(ncnonHuTens) Bo3Bpata ynnavyeHHoONW CyMMbI.

MABA 3
3ALLUTA MNMPAB NOTPEBUTENA NMPU PEANTU3ALIMK EMY TOBAPA

Cratba 20. MpaBa noTpe6buTenss B cryyae peanus3auMm ToBapa HeHaarexalero
KayecTBa



(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1. B cnyyae peanusauuu ToBapa HeHaafnexallero kavyectBa, eCrim ero HeaoCTaTku He
ObINn oroBopeHbl NpoAaBLIOM, NOTpebuTenb BNpase No cBoemy Bblbopy noTpeboBaTh:

1.1. 3amMeHbl HegobpoKayeCTBEHHOIO TOBapa TOBAapOM HaA 1eXallero kKavyecTsa;

1.2. copasMepHOro yMeHbLLEHMWS MOKYMNHOW LIEHbI TOBApa;

1.3. He3amegnuTenbHOro 6€3B03Me34HOro yCTpaHeHUs He4OCTaTKOB TOBapa;

1.4. BO3MELLEHNSA pacXOAoB Mo YCTPaHEeHUIo HeJoCTaTKoB ToBapa.

2. B cny4yae oOHapyxeHusi HeOgoCTaTKOB TOBapa, CBOMCTBA KOTOPOrO HE MNO3BONSAOT
YCTPaHUTb 3TN HegoCTaTKM (MULEBbIE NPOAYKTLI, TOBapbl OLITOBON XMuUK 1 Ap.), noTpebuTtens
BrNpaBe No cBoeMy Bblbopy noTpeboBaTb 3aMeHbl Takoro ToBapa TOBApPOM Haanexaiiero
KayecTtBa NMMbO CopasMepHOro yMeHbLUEHNSI NOKYMHOM LiEHbI.

3. BmecTo npeabsBneHnst ykasaHHbIX B NyHKTax 1 M 2 Hactoswen ctatbk TpeboBaHui
notpebuTtens BnpaBe pacTOPrHyTb AOrOBOP PO3HWYHOW Kynnu-npodaxu u notpeboBatb
BO3BpaTa ynsiadeHHoOW 3a ToBap OEHEXHOW CYyMMbl B COOTBETCTBMM C MYyHKTOM 4 cTaTbu 27
HacTosiwero 3akoHa. [pu atom noTpebutenb no TpeboBaHMIO M 3a cYeT NpogaBua LOMKEH
BO3BpPaTUTb MOMyYEHHbIM TOBap HeHagnexawero kadecrta. [lotpebuTtens Bnpase BO3BpaTUTb
Takow ToBap 6e3 NoTpebnTenbLCKoM yNakoBKy.

4. TpeboBaHuA, yKasaHHble B MyHKTax 1 - 3 HacTosWwewn cTaTbM, NpeabaABnsaloTCA
notpebuTtenem npogasuy.

5. MNMoTpebutenb BnpaBe npeabsiBUTb TpeboBaHWs, ykasaHHble B noanyHkTax 1.1, 1.3 n
1.4 nyHKTa 1 HacTosALLEN CTaTbW, N3FOTOBUTENIO.

BmecTo npegbsBrneHusa ykasaHHbIX B 4acTW MEpBOW HACTOALWEro nyHkTa TpeboBaHWK
notpebutenb BnpaBe noTpeboBaTb OT WM3roTOBMTENSA BO3BpaTa YyNnavyeHHOW 3a ToBap
OEHEeXHON CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTtbu 27 Hactoswero 3akoHa. [pu aTom
notpebuTens no TpeboBaHMIO 1 3a CHET N3rOTOBUTENS AOSHKEH BO3BPATUTb MOMYYEHHbIV TOBap
HeHaanexawero kayectBa. [loTpebutenb BhApaBe BO3BpaTUTbL Takon ToBap 6es
noTpebunTENbCKOM YNakoBKM.

6. B cnyvyae 0OaHkpoTcTBa npogaBua (M3roToBUTENS), NPUOCTAHOBMNEHUA WN
npekpalleHms ero AeAaTenbHOCTW, OTCYTCTBUS Yy NoTpebuTens AOCTOBEpPHbIX CBeOEHWA O
npogaBue (u3rotoButene) nubo B cnyyae MecTa HaxoxaeHuss (MecTa >KUTenbCTBa)
nsrotoButens 3a npegenamm Pecnybnukn bBenapycb notpebuTtenb BnpaBe MNpeabsBUTb
TpeboBaHus, yKkadaHHble B nognyHkTax 1.1, 1.3 n 1.4 nyHKkTa 1 HacTosiLLen CTaTbu, MOCTaBLLMKY,
npeacTaBuTENIO.

(B pea. 3akoHa Pecnybnukn benapych ot 06.01.2024 N 353-3)

Mpn HEeBbLINOMHEHMM MOCTaBLUMKOM, npeactasuteneMm TpeboBaHun noTpebuTens,
npeabsABNeHHbIX B COOTBETCTBUM C YaCTbi0 NEPBOM HACTOALLEro NyHKTa, notpebuTtens Bnpase
BO3BpaTUTb TOBap HEHaasiexallero Ka4ecTsa COOTBETCTBEHHO NOCTaBLUUKY, NPEeACTaBUTENIO U
notpeboBaTb BO3BpaTa ynsiayeHHoOW 3a ToBap AEHEXHOW CyMMbl B COOTBETCTBUMN C MYHKTOM 4
cratbM 27 Hactosawero 3akoHa. [loTpebuTenb BhNpaBe BO3BpaTUTbL Takoln ToBap 6e3
noTpebunTenbLCKOM YNakoBKu.

7. B OTHOWEHMM TEXHUYECKM CIIOXKHOrO TOBapa WnM [OOPOrocTosilero ToBapa
notpebuTens Bnpaese NpeabsaBUTb TpeboBaHus, yka3aHHble B nognyHkTe 1.1 nyHkTa 1, nyHKTe
3, YacTn BTOpPOW MyHKTa 5 1 yacTn BTOPOW MyHKTa 6 HACTOSALWEN CTaTbu, B TEYEHWe TpuauaTtu
OHen co OHs nepefadun ToBapa npogasuom notpebutento. Mo ncredeHnn ykasaHHOro cpoka
Takne TpeboBaHuns MoryT 6bITb NpeabsBneHbl NoTpebutenem B criyyae obHapyXeHust B ToBape
CYLWEeCTBEHHOro HegocTatka WU HapyweHus CpokoB 6e3BO3MEe3OHOro  ycTpaHeHus
HeoCTaTKOB ToBapa, NPefyCMOTPEHHbIX 4YacTbio NepBON MyHKTa 1 ctaTbn 22 HaCcTOALWEro
3akoHa. [lepeyeHb TaKMX TEXHUYECKM CIOXHbIX TOBapoB YyTBepxdaetcsa [lpaBuTenbCTBOM
Pecnybnukn Benapyce.

8. lNpu Bo3BpaTe nNOTpPebUTEND ynnavyeHHOW 3a ToBap [OEHEXHOW CyMMbl Mpoaasel
(n3rotoBMTENbL, MOCTABLUMK, NpPeacTaBMTENb) HE BMApaBe YAEpXuBaTb U3 Hee CyMMy, Ha
KOTOPYKO MOHU3WMNAacb CTOMMOCTb TOBapa M3-3a MOSIHOMO WKW YaCTUYHOrO MCMONb30BaHUA
TOBapa, NoTepM UM TOBApHOro BMAa unu Apyrnx nogobHbix 06CToATENLCTB, a Takke TpeboBaTb
OT noTpebutenda npeabsaABneHNa OOKYMEHTA, YAOCTOBEPAOLLErO JIMYHOCTb, 3a UCKIIOYEHUEM
cnyyas, ecnu Npuv  3akNioYeHMn O0roBopa  WUCNOMb30BanUCb  [aHHble  OOKYMEHTa,
yOOCTOBEPSIOLLIEro NIMYHOCTb NoTpedbuTens.



9. NoTpebuTens BNpaBe NnpeabsaBuTb TpeboBaHMe 0 He3amennMTenbHOM 6e3B03Me34HOM
yCTpaHEeHMN HeJOCTaTKOB TOBapa PEMOHTHOWN opraHm3auum.

10. OTcytcTBME Yy noOTpebuTenst OOKYMeHTa, MoaTeBepxgarowlero dakt npuodbpeTteHuns
TOBapa, He ABNsieTCA OCHOBaHMEM A5l 0TKasa B yAOBNETBOPEHUN ero TpeboBaHui.

Ona noatBepxaeHuss akta npuobpeTeHns ToBapa  MOrMyT  MCMNOMb30BaTbCA
cBuaeTenbCckMe MNoKasaHud, 3nemMeHTbl NoTPebUTenbCKOM YNakoBKW, Ha KOTOPbIX MMEKTCS
OTMETKM, NOATBeEpPXAatoLLme, YTO NpuobpeTeHne ToBapa OCyLLEeCTBASAMNOCh y 9TOro npodasua, a
Takke AOKYMEHTbl U Apyrne CpeacTBa AoKa3biBaHUS, yKasbiBalolme Ha npuobpeTeHne ToBapa
y 9TOro npogasua.

11. lMMpopasey (M3roToBUTENDb, MOCTABLUMK, MNpeacTtaBuTeNnb) 006s3aH MpUHATL TOBap
HeHaanexawiero kayectsa y notpeburtens, a B criydyae Heob6xogMMoCTK - NPOBECTU NPOBEPKY
KayecTBa TOBapa, B TOM 4ucne C MpuBReYeHMeM pPEeMOHTHOW opraHusauumn. [lpopasel
(n3rotoBMTENDL, NOCTABLUMK, NpeAcTaBuTENb) 0693aH NPoUHGoOpMMpoBaTb NoTpebutens o ero
npaeBe Ha ydacTue B NPOBEAEHMM MPOBEPKM KadecTBa ToBapa, a €Cnn Takasd npoBepka He
MOXeT ObiTb NpoBeAeHa He3aMeanuTenbHO, - Takke O MeCTe U BpPEMEHW NpoBeneHUus
NnpoBepKM KadecTBa ToBapa. PeMOHTHasa opraHu3aums npu nosnyyYyeHuy ToBapa OT Mpodasua
(n3roToBUTENSA, NOCTaBLUMKa, NpeacTtaBuTens) ANd NpPoBedeHUs MPOBEPKM KayecTBa ToBapa
06s3aHa NPOBECTM TaKyto MPOBEPKY B TEYEHUE TPEX AHEN CO AHS NONydYeHus ToBapa.

Mpn BO3HMKHOBEHUN Mexay noTpebutenem n npogasLoOM (M3roToBUTENEM, NOCTABLLUKOM,
npeacTaBuTeneM) cropa O Hanvyum HegoCTaTKOB TOoBapa WM NPUYMHAX WX BO3HUMKHOBEHUS
npoaasel, (M3roToBUTENb, NOCTABLUMK, NPeAcTaBUTENb) 006s3aH NPOBECTM 3KCNEpPTM3y ToBapa
3a CBOM cYyeT B nopsake, yctaHoBneHHoM lMpasutenscteom Pecnybnukn Benapycb. O mecte u
BpPEMEHM NpoBeAeHUA 3KCnepTusbl noTpebutens AomkeH OblTb U3BELWEH B MNUCbMEHHON
dopme.

CTtoMmoCTb 3KCnepTusbl onnavvMBaeTcss NpoAaBLUOM (M3roTOBUTENEM, MOCTaBLLMKOM,
npeactasutenem). Ecnv B pesynbtate nNpoBeLEHHOW 3KCNepTM3bl TOBapa YCTaHOBMEHO, YTO
HedoCTaTKM ToBapa OTCYTCTBYHOT WM BO3HWUKIM MOCRe nepegayn ToBapa noTpebuTento
BCNeACTBME  HapyLeEeHMs WM YCTAHOBSEHHbIX MpPaBUN  WUCMOMb30BaHUS,  XPaHeHus,
TPaHCMNOPTUPOBKM TOBapa WNWU OENCTBUA TpeTbMX nuy nubo HENpeodonUMOn  CUIlbl,
notpebutens o06s3aH BO3MECTUTb MpoaaBuly (M3roTOBUTEND, MOCTaBLUMKY, MPEACTaBUTENHO)
pacxofbl Ha NpoBedEHNEe 3KCMEepPTU3bl, a Takke CBA3aHHbIE C ee NPOoBeAeHMEM pacxodbl Ha
TPaAHCNOPTUPOBKY TOBapa.

MoTpebutens BnpaBe NpMHATL y4acTue B NpOBEAEHUN NPOBEPKN KavyecTBa M IKCNepTU3bI
TOBapa NMMYHO MIn Yepes CBOEro NpeacTaBuUTenNs, OCMOPUTL 3aKkNioYeHne aKCnepTu3bl ToBapa B
cynebHom nopsigke, a Takke Mnpyv BO3HWKHOBEHMM Mexay noTpebutenem u nNpoaaBLOM
(n3roToBMTENEM, NOCTABLUMKOM, MpeAcTaBuTENEeM) cnopa O Hanvyunm HeaoCTaTKoB ToBapa M
NpUYnHaAX UX BO3HMKHOBEHWUS MPOBECTU IKCMEepTU3y ToBapa 3a CBOW cyeT. Ecnu B pesynbtarte
3KCNepTu3bl TOBapa, MPOBEAEHHOM 3a CcYeT noTpebuTtens, yCTaHOBMEHO, YTO HeaoCTaTKu
BO3HUKNKN A0 nepegayvy ToBapa noTpedbuTento nnm no npuyYnHam, BO3HUKLLMM OO0 MOMEHTA ero
nepegayun, npogasel (M3rotoBuTEmNb, MOCTABLWMK, MpeAcTaBuTensb) o0643aH BO3MECTUTb
noTpebuTento pacxoabl Ha NPOBeAEHNE IKCNEPTM3bl, a Takke CBA3aHHble C ee NPOoBeAEHNEM
pacxofbl Ha TPaHCNOPTUPOBKY ToBapa.

12. B cny4yae, korga HegoctaTku ToBapa ObBHapyXeHbl NoTpebutenem B rapaHTUMHbLIN
CpoOK, npoaasel, (M3rotToBUTeNb, NOCTaBLUMK, NPeACTaBUTENb) OTBEYAET 3a He4OCTaTKn ToBapa,
€CNnN He [OKaXeT, YTO OHW BO3HMKINM MOCcre nepefayn ToBapa NpogasBLOM NoTpebuTento
BCNeACTBME  HApyLWeHUs WM YCTAHOBIEHHbIX MpaBUN  WUCMOMb30BaHUS,  XPaHeHus,
TPaHCMNOPTUPOBKM TOBapa UNn OENCTBUIA TPETbUX N, IMOO HENPEOAONNMOW CUMbI.

B cnyyae, Korga rapaHTUNHBIA CPOK COCTaBMsSeT MEHee OBYX NET M HeJocTaTkM ToBapa
obHapyxeHbl noTpebutenem No UCTeYeHUn rapaHTUMHONO Cpoka, HO B nNpegenax AByX NeT Co
OHS nepefayn ToBapa NpoAaBuUOM noTpebuTento, npogasey (M3roToBUTENb, MNOCTABLUMK,
npeacTaBvTenb) OTBeYaeT 3a HedocTaTkM ToBapa, €ecnv  noTpebutenb [oKaxeT, u4To
HeJoCTaTKM ToBapa BO3HMKIM 4O €ro nepegayv notpeduTtento unm no npuymMHam, BO3HMKLLMM
00 MOMEHTa ero nepegadu.

Mponasewy (M3roToBUTENb, NOCTABLUUK, MPEACTaBUTEND) OTBEYAET 3a HeJOCTaTKM ToBapa,
Ha KOTOPbIA HE YCTaHOBMEH rapaHTUMHbLIA CPOK, eCriv NOTPebuTenb OOKaXeT, YTO HeLOoCTaTKu
TOBapa BO3HMKIM O €ro nepegayn notpedbuTento nnm no npuyYnHam, BO3HUKLLUMM 40 MOMEHTa
ero nepegauw.



13. Bo3sBpart KpynHorabapuTHbIX TOBApOB UM TOBApOB BeCcoM Bornee NATU KUIorpaMMoB
HeHaanexallero kayectsa npogasuy (M3roToBUTEMNO, MOCTaBLUMKY, MPEACTaBUTENID), a TaKke
AoCTaBka Takux ToBapoB Ans 6e3BO3Me3QHOro YCTpaHeHUs HedoCTaTKoB, COpa3MepHOro
YMEHbLLUEHMWS NOKYNHOMN LieHbl, 3aMeHbl U BO3BpaT UX NOTPeOUTENIO OCYLLECTBNATCA Cunamm un
3a cyeT npopasua (M3roToBUTENS, NOCTaBLUMKa, NPeAcTaBUTENS, PEMOHTHOW opraHu3auun). B
crny4ae HeucnosnHeHust 3Tom 06A3aHHOCTU, a TakKe ecnun npogasel, (M3rotToBuTENb, NOCTaBLUMK,
npeacTaBuTeNb, PEMOHTHas OpraHusauusi) He MMeeT CBOero MecTa HaxoxaeHusa (mecTa
XuTenbcTea) NMbo dunuanos nnu NpeacTaBUTENbCTB, MHbIX 060COBNEHHbIX NoapasaeneHni B
HaceneHHOM MNyHKTe, SBNSAWEMCA MEeCTOM XUTenbcTBa noTpebuTtens, AocTtaBka U BO3BpaT
yKa3aHHbIX TOBapOB MOryT OCyWecTBnATbCa notpebutenem. [lpu aToM npoaasey,
(u3rotoBuTENDb, MOCTABLUMK, MpeacTaBuTenb) 006s3aH BO3MECTUTbL MNOTpebuTenio pacxonp,
CBSi3aHHble C JOCTABKOW 1 BO3BPATOM YKa3aHHbIX TOBApOB.

14. Tpn nepepade notpebutenem ToBapa npoaasuy (M3roTOBUTENMO, MOCTABLUMKY,
npeacTaBuTENIO) B CBA3M C peanu3auunen npasa, npefycMOTpeHHOro nognyHkTom 1.1 nyHkra 1
HacTosILLen cTaTbu, a Takke ANs NPOBeAeHUs NMPOBEPKM KayecTBa ToBapa NnMbO 3KCnepTu3bl
TOoBapa COCTaBMsETCA akT nepegadn ToBapa no dopme, yCTaHOBREHHONW MuHMCTEpCTBOM
AHTUMOHOMOSBLHOrO PerynMpoBaH1s U TOProBu.

(B pea. 3akoHa Pecnybnukn Benapycb ot 05.01.2022 N 148-3)

15. B cny4ae HesaABkM noTpebutens 3a ToBapoM nocrie NpoBeAeHus NPOBEPKN KayecTsa
TOBapa, aKCnepTM3bl ToBapa nnn 6e3Bo3Me3gHOro yCTpaHeHns HeJoCTaTKOB ToBapa npoaasel,
(n3roToBuTENb, NOCTaBLUUK, NPEeaCTaBUTENb, PEMOHTHAA OpraHn3aums) Bnpase, B MMCbMEHHON
dopme npegynpeame notpebutens, No UCTe4EHUN ABYX MeECHALEB CO AHSA HanpaBfeHUs Takoro
npeaynpexaeHvs B3biCKaTb C noTpebutenss ybbITKW, MOHECEHHble B CBA3M C XpPaHEHWeMm
TOBapa, 3a UCKIMIYEeHNeM criyyas, ecnm notpebutens He mor 3abpaTtb TOBap MO YBaXUTENbHON
npu4nHe.

Cratba 21. Cpoku npeabABNEeHUA noTpedutenem TpeGOBaHUM B OTHOLUEHUMU
HeJoOCTaTKOB ToBapa

1. NoTpebuTent BnpaBe NpeabaBUTb NPEAYCMOTPEHHbIE cTaTben 20 HacToALWero 3akoHa
TpeboBaHua  npogaBuy  (M3roTOBMTESNIO, MNOCTaBLUMKY, NPeaCTaBUTEND,  PEMOHTHOM
OopraHusauumm) B OTHOLIEHMM HEeLOCTaTKOB TOBapa B TeYEeHWe rapaHTUHOro Cpoka MNKU cpoka
rogHoCTV ToBapa. Ecnv rapaHTUiHbIN CPOK YyCTAHOBMEH NPOAABLIOM B COOTBETCTBMM C 4aCTbiO
BTOpOM MNyHKTa 5 ctatbn 13 Hactosiwero 3akoHa, TpeboBaHMsi B OTHOLUEHUN HEeOOCTaTKOB
TOBapa, OOHapPYXeHHbIX B TEYEHUE YKaA3aHHOrO TrapaHTUAHOrO CpoKa, MpeabABNSOTCS
notpebuTtenem npoaasLy.

(8 peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

B oOTHOWeHMM TOBapoB, Ha KOTOpPblE€ rapaHTUNHbIE CPOKM WKW CPOKM TOAHOCTU He
YCTaHOBIMEHbI MO0 rapaHTUNHbIE CPOKU KOTOPbIX COCTaBMSIOT MeHee ABYX NeT, notpeburtenb
BrpaBe nNpeabsiBUTb YyKasaHHble TpeboBaHus npogasBuy (M3roTOBUTENO, MOCTABLLMKY,
npeacTaBuTENID), eCrnn HEAOCTaTKM OBHapy)KeHbl B TedeHne ABYX NeT CO AHS nepefadn Takux
TOBApOB MPOAaBLIOM NOTPebUTENto, a B OTHOLIEHUN HEABWXMMOIO MMYLLECTBa - B TeYyeHue
Tpex NneT co AHS ero nepefayv npoaasLoM notpeburento, ecnu 6onee anutenbHbIE CPOKN HE
YCTaHOBIIEHbl 3aKOHOAATENbCTBOM, TEXHUYECKMMU perfnameHTamm TaMOXEHHOro Co3a,
TEXHUYECKNMU perfiameHTamn EBpasnnckoro SKOHOMMYECKOro coto3a u (Mnn) 4oroBOpPOM.
(vacTb BTOpas n. 1 ctaten 21 B pen. 3akoHa Pecnybnukn Benapyce ot 13.06.2018 N 111-3)

2. MapaHTUHBLIN CPOK TOBapa MCYUCISIETCS C MOMEHTa nepedadn ToBapa npoaaBLOM
noTpebuTento, ecrnm WHOe He NPeayCMOTPEHO nyHKkTamu 3 M 4 HacTosiwen cTtaTtbu, WHbIM
3aKOHOLATENbCTBOM, TEXHMYECKUMM pernameHTaMmm TaMOXEHHOro COo3a, TEXHUYECKMMMU
pernameHTamn EBpasuMnUCKOro 3KOHOMUWYECKOro cow3a wunu porosopoM. Ecnn MoOMeHT
nepegayn ToBapa YCTAHOBUTb HEBO3MOXHO, 3TOT CPOK WCHUCNSAETCH CO OHA MU3roTOBIIEHUS
ToBapa. Ecnnm B pgate um3rotoBneHus ToBapa yKasaHbl TOMbKO MeCsAL, W o4 WnuM rog
N3roTOBMNEHNsI TOBapa, AHEM €ro MU3roTOBIEHUSA CYMTAETCA COOTBETCTBEHHO MOCNeHUN AeHb
MecsLua unu roga.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

3. [Ins ce30HHbIX TOBapoB (o4eXadbl, MEXOBbIX MU3AENWA U Op.) rapaHTUNHbIE CPOKU

NCYNCNAOTCA C MOMEHTa HacTynfeHMs COOTBETCTBYIOLLEro ce3oHa: ¢ 1 anpens - Ana ToBapos



BECEHHe-NeTHero accoptTumeHTa u ¢ 1 okTabps - Ang ToBapoB OCEHHe-3UMHEro accopTUMEHTA.
[nsa obyBy Ce30HHOIO Ha3Ha4YeHUs rapaHTUNHBIE CPOKN HOCKM UCYUCASIOTCA: ANS 3UMHen - ¢ 15
HOSIOPS, BECEHHEN N OCEHHEN - COOTBETCTBEHHO C 1 MapTa 1 15 ceHTabps, netHen - ¢ 1 mas.
MpaBuna ncuncneHnsi rapaHTUMHbLIX CPOKOB AN CE30HHbLIX TOBAPOB, UMELLMX UHYIO CE30HHYIO
Knaccudukaumio, yCTaHaBNMBAaKOTCA 3aKOHOAATENbCTBOM. TevyeHume rapaHTUMHOro cpoka
npepbIBAeTCA C HacTyrnreHnem pJpyroro ce3oHa. Ecnv B ce3oHHOM TOoBape B xoge ero
NCNonb3oBaHWs OBHapyXeHbl HedoCTaTKM [0 HacTynfeHus COOTBETCTBYIOLLEro Ce30Ha,
rapaHTUNHBIA CPOK UCHUCNAETCHA CO OHS Havana MCrorb30BaHUA Takoro ToBapa, 3asiBNeHHOro
notpebutenem.

4. Ecnn ToBap HyXgaeTcsa B crneuunanbHOM YyCTaHoBKE (MOAKMYeHun) unm cbopke,
rapaHTUMHbIA CPOK WMCYUCIISIETCS CO AHA ero yCTaHOBKM (NOAKMYeHus)) unu cbopku. Ecnu
noTpebuTens NULLIEH BO3MOXHOCTWU UCNOfMb30BaTh TOBap No obcTosaTenscTBaM, 3aBUCALLUM OT
npogaeua (Korga ToBap HyXdaeTcsi B crieunanbHOW yCTaHoBKe (NOOKIHOYEHUKn) unm cbopke,
KoTopble 00653aHbl OCyLeCTBUTb MpodaBeL, UNM YNoriHOMOYEHHass MM B COOTBETCTBMMU C
AOrOBOPOM OpraHusaums (MHOMBMAyanbHbIA nNpeanpuHuMaTens), NM6o B HeM WMeroTcs
HegocTaTkM, NMBO OH He MOXeT WCMNoNb3oBaTbCA MnoTpedbuTeneM no WMHbIM MpUYUHaM),
rapaHTUNHbBIA CPOK HE UCHUCNSETCA A0 YCTPaHeHUsa npogasBLoM Takmx obcToATenbcts. Ecnn
AeHb OOCTaBKW, YCTaHOBKWU (MoAkmoyeHus) unu cbopku ToBapa, YCTpaHeHMs 3aBUCALLMX OT
npoaasua ob6CTOATENbCTB, BCEACTBME KOTOPbLIX NOTpebuTeNb HEe MOXET UCMNONb30BaTbh TOBap
No Ha3Ha4YeHWIo, onpeadenvTb HEBO3MOXHO, 3TOT CPOK WMCHUCNSAETCS CO AHS 3akioyveHus
gorosopa.

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

5. [apaHTUiHblIE CPOKM MOryT YCTaHaBnMBATbCA Ha KOMMMEKTylwme u3genvs u
COCTaBHble YaCTM OCHOBHOro u3fenus. [apaHTUWHbIE CPOKM Ha KOMMMEKTYLWMe n3genusa u
COCTaBHble 4aCTW OCHOBHOIO WU3AEeNnusi UCHUCNAKTCA B TOM Xe Mnopsgke, YTo M rapaHTUAHBLIN
CPOK Ha OCHOBHOE u3genve.

Ecnn nHoe He nNpeaycMOTpPEHO [OroBOPOM, rapaHTUMHbBIE CPOKM Ha KOMMMEKTywulee
n3genue n CoCTaBHYIO YacTb OCHOBHOMO U3genus (3a UCKMYeHNneM KOMMNMEKTYoWero nagenus
M COCTaBHOW 4YacTU OCHOBHOMO M3genus, nognexalnx nepuogumyeckon 3aMeHe) cuuTalrTcs
YCTAQHOBSIEHHbIMW TOW e MPOAOIDKUTENbHOCTU, YTO M FapaHTUMHBIA CPOK Ha OCHOBHOE
nsgenwue.

B cnyyae, Korga Ha KoMnnekTyLlee nsaenne, CoOCTaBHy YacTb OCHOBHOIO nsaenuvs (3a
UCKINIOYEHMEM  KOMMIEKTYIOWEro Wu3gennss U COCTaBHOM 4aCTW  OCHOBHOMO  M3genus,
noanexawimx nepunoanyeckon 3amMeHe) B [O0roBope YCTAHOBMIEHbl rapaHTUMHbIE CPOKM
MeHbLLUEN NPOAOIMKUTENBHOCTH, YEM Ha OCHOBHOE mn3genue, noTpedbuTtens Brnpase NpeabaBuTb
TpeboBaHus, CBA3aHHble C HegocTaTKaMy KOMMMEKTYHOLWEero u3genus, COCTaBHOW 4acTu
OCHOBHOroO u3genus, nNpu ux obHapyXeHuM B TeYeHue rapaHTUMHONO CpPOKa Ha OCHOBHOE
nsgenue, ecnu NHoOe He NPeaycMOTPEHO AOrOBOPOM.

Ecnun Ha komnnekTylowee n3genve, COCTaBHYIO YacTb OCHOBHOMO M3Aennst YCTaHOBIIEHbI
rapaHTUMHbIE CPOKM OOrblUEN MPOAOIMKUTENBHOCTU, YEM TapaHTUMHLIA CPOK Ha OCHOBHOE
nsgenue, notpebutens Bnpase NpeabsBuTb TpeboBaHWs, CBA3aHHbIE C HeJocTaTkaMy ToBapa,
ecnv  He[oCTaTKM KOMMNIIEKTYIOWero u3genusl, COCTaBHOM YacTW OCHOBHOMO  U3Aenuvs
oBHapy>XeHbl B Te4EHNE rapaHTUNHbBIX CPOKOB HA HUX, HE3aBUCUMO OT UCTEYEHWUS rapaHTUAHOIo
CpoKa Ha OCHOBHOE u3gernue.

6. B cnyyae obHapyxeHus Npou3BOACTBEHHbLIX, PELENTYPHbIX U UHbLIX HEAOCTaTKOB, He
CBSI3aHHbIX C W3HOCOM, CTapeHMeM W ApyrMMmn usmdeckuMmn npoueccamm B ToBape, MO
ncTevyeHun ABYX NeT CO OHSA nepedayn ToBapa NpodaBLOM NOTpebuTento, a B OTHOLLEHWUU
HeOBWXMMOro UMyLLecTBa - Tpex NeT CO OHA ero nepegadv npoaaBLoOM noTpebuTento, ecnu
bornee AnNuUTenbHblE CPOKW HE YCTAHOBMEHbl 3akoHoA4AaTenbCTBOM W (MNKU) OOrOBOPOM,
notpebutens BApaBe nNpeabsiBUTb  U3roToBuTENtd  TpeboBaHWs, NpeayCMOTPEHHbIE
nognyHktamm 1.1, 1.3 n 1.4 nyHkta 1 M yacTblo BTOPOW NyHKTa 5 ctatbm 20 HacToswero
3akoHa, ecnun JoKaxeT, YTO HeJoCTaTKU BO3HUKNW A0 nepefadv ToBapa notpedbuTento unm no
NpYYnHAM, BO3HMKLLMM A0 3TOr0 MOMeEHTa. YKa3aHHble TpeboBaHua MOryT ObiTb NpeabsBeHbl,
€eCnv HeoCTaTkn B ToBape obHapyXeHbl B Npedenax yCTaHOBIEHHOro Ha ToBap CPoKa CnyObl
UnNu B TedeHue OecATU NneT co OHA nepefadv notpebutento ToBapa, ecrniv Cpok criyxbbl He
ycTaHoBrieH. B cnyyae 6aHKpoTCTBa M3roTOBUTENS, NPUOCTAHOBIIEHUSA UNN NPEKpaLLeHnUs ero
OEeATEeNbHOCTN, OTCYTCTBUS Y NOTpebutens OOCTOBEpPHbIX cBegeHun o6 marotoBuTene nubo B



crniydae MecTa HaxoxaeHusi (MecTa XUTenbCTBa) M3roToBMTENsA 3a npegenamu Pecnybnuku
Benapycb notpebutenb BnpaBe npeabsBuTb TpeboBaHUA, NpegyCMOTPEHHble MNOANYHKTaMu
1.1, 1.3 n 1.4 nyHkta 1 ctatbm 20 HacTosiwero 3akoHa, Takke NOCTaBLUMKY, NPeaCTaBUTENIO B
npegenax yCTaHOBMEHHOr0 Ha TOBap Cpoka CNyxObl MM B TeYeHWe OecATU NeT CO OHSA
nepegayn notpedbuTtento ToBapa, €cnmM CpPoK Cnyxbbl He ycTaHoBneH. [Mpu HeBbINONHEHUN
NnocTaBLUMKOM, MNpeacTaBuTeNeM YKasaHHbIX TpeboBaHui noTpebuTenb BrpaBe BO3BPaTUTb
TOBap HeHagnexawero KayecTBa COOTBETCTBEHHO MNOCTaBLUMKY, NpeacTaBuTenio U
notpeboBaTb BO3BpaTa ynna4yeHHOW 3a TOBap OEHEXHOW CyMMbl B COOTBETCTBUM C MYHKTOM 4
cratbM 27 Hactosawero 3akoHa. [loTpebuTenb BhApaBe BO3BpaTUTbL Takon ToBap 6e3
noTpebunTenbCKOM YNakoBKu.

(8 pea. 3akoHoB Pecnybnuku Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3, ot
06.01.2024 N 353-3)

7. Cpok rogHOCTM TOBapa UCUYUCASAETCH C MOMEHTA M3roToBreHns Toeapa. Cpok cryxobbl
TOBapa UcuYMCnseTca ¢ MOMEHTa nepegadn ToBapa nNoTpedbuTento, ecnm MHOe He YCTAHOBIEHO
3aKOHOAATENbCTBOM, TEXHUYECKUMU pernameHtamm TaMOXEHHOro Cco3a, TeXHUYECKUMU
pernameHTamuM EBpasnMMCKOro 3KOHOMMYECKOro coto3a. Ecnm MOMeHT nepegjaydn ToBapa
YCTaHOBUTb HEBO3MOXHO, CPOK CRnyxObl ToBapa WCYUCNAETCS C MOMEHTa W3roTOBMEeHUS
TOBapa.

(n. 7 ctratbu 21 B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

Ctatba 22. bBe3Bo3mesgHoe YycCTpaHeHMe HeAOCTaTKOB ToBapa nNpoAaBLIOM
(M3roToBUTENEM, NOCTaBLUMKOM, NpeacTaBUTeNIeM, PEMOHTHOW OpraHu3auuen)

1. OOHapyxeHHble HegocTaTkM ToBapa [AOMMKHbl  ObiTb  yCTpaHeHbl MpPOAABLIOM
(n3roToBuTENEM, NOCTABLLMKOM, NPpeACTaBUTENEM, PEMOHTHOW OpraHusaumen) 6e3803mMe3gHo U
He3ameanutenoHo. B cny4ae, ecnu ycTpaHUTb HedoCTaTKM ToBapa He3amensnvTeribHO He
npeacTaBnseTcs BO3MOXHbIM, MaKCUMasnbHbI CPOK WX YCTPaAHEHUS He MOXeT npeBblaTtb
yeTblpHagUaTM OHEeNn cOo OHA npeabsiBreHus noTpebutenem TpeboBaHua 06 ycTpaHeHuu
HegocTaTkoB ToBapa. 10 MMCbMEHHOMY COrfalleHnto ¢ noTpebutenem 3ToT CPOK MOXET ObITb
yBenu4yeH, Ho He 6onee Yyem 4O TpuauaTn OHEN.

PeMOHTHaa opraHusaumss npu nofnydeHuM ToBapa OT npojaBua (M3roToBUTENS,
nocTaBLiuKa, NpeacTaBuTensd) ANs YCTpaHeHUs HeaocTaTKkoB ToBapa obsA3aHa yCTpaHWUTb
HeJoCTaTKM C y4eTOM CPOKOB, NPeAyCMOTPEHHbIX YaCTbio NEPBOM HACTOSLLIEro NyHKTAa.

(n. 1 cratbu 22 B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

2. B cnyyae 6e3B03ME3OHOrO YCTpaHEHUs HeOOCTATKOB B ToBape ANUTENbHOro
nonb3oBaHMsa noTpebutenb Bnpase NpegbsBUTb U3rOTOBUTENO MNK npogasuy TpeboBaHve o
npegoctaesneHun noTtpebutento Ha nepuod pemMoHTa ©6e3BO3ME3AHO BO  BpPEMEHHOE
nonb3oBaHME aHanorn4yHoro Toeapa. M3rotoBuTtens unu npogasel, 06s13aHbl YAOBMETBOPUTL
TpeboBaHve noTpebutenss B TPEXOHEBHbI CPOK CO [AHSA €ero npeabsiBieHMs, a Takke
obecneunTb OOCTaBKy NoTpebuTento Takoro ToBapa 3a CBOW cyeT. [lopsaok npegocTaBneHus
Taknx TOBapoOB, a Takke nepeyeHb TOBApOB ASIMTENBHOMO Nofib30BaHMS, HA KOTOPbIE YKa3aHHOe
TpeboBaHMe He pacnpocTpaHseTcsi, YycTaHaenuBatoTca [MpaButensctBom Pecnybnukm
benapyce.

TpeboBaHUA HacTOSLEro MyHKTA He PacnpPOCTPAHSATCA Ha Ccryvau, Korga npoaaBLOoM
(n3rotoBuTEnEemM) saBnseTcs U3NMYECKOE NULO, OCYLLUECTBNANOLLIEE peanu3auuio ToBapoB B
paMKax  peMecneHHOM WNuU  CaMOCTOATENbHONM  NPOdEeCCMOHaNbHON  AEATESNIbHOCTH
(NnponsBoasiLee TOBapbI).

(B peq. 3akoHos Pecny6nuvkn benapycb ot 29.10.2015 N 313-3, ot 22.04.2024 N 365-3)

3. B cnyyae 6e3B03Me3QHOrO yCTpaHEHWss HeOOCTATKOB TOBapa rapaHTUMHBIA CPOK Ha
Hero npogneBaeTCca Ha nepuog, B TEYEHWEe KOTOPOro TOBap He MCMOMb30Bancd. YKasaHHbIN
nepuog UCUHNCNSETCS CO OHA npenbsBneHus notpebutenem TpeboBaHus 0 6e3BO3ME3QHOM
yCTpaHeHMM HeOoCTaTKOB ToBapa A0 [OHA BblgayM €ro no OKOHYaHMM peMOoHTa, a ecnu
notpebutens 3a Bblgayen ToBapa CBOEBPEMEHHO He SABWICH, - OO AHA YBeOOMIeHus
notpebutens o6 OKOH4YaHUM PEMOHTA.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

4. [lpn 6e3BO3ME3OHOM YCTpPaHEHWM HeOoCTaTKoB ToBapa MOCPEACTBOM 3aMeHbl

KOMMMEKTYIOLWEro uM3genus  WnyM  COCTaBHOM 4aCTM  OCHOBHOIMO W3Aenusi, Ha KoTopble



YCTaHOBMEHbl rapaHTUMHbIE CPOKU, HA HOBbIE KOMMMEKTYOLWee n3genve nnm cocTaBHYH YacTb
OCHOBHOrO U3[enusa yCTaHaBNUBAKOTCH rapaHTUMHbIE CPOKW TOW e MPOAOIKUTENbHOCTH, YTO U
Ha 3aMeHEeHHble, KOTOpble WCYUCASKTCA CO OHA BbldayuM noTpebuTento 3Toro ToBapa Mo
OKOHYaHUWN peMOoHTa.

5. lMNMpn 6e3Bo3mMe3qHOM YCTpaHEeHUM HeLoCTaTKOB ToBapa PEMOHTHOW oOpraHusaumen
3anoNHAETCH rapaHTUMHbIA TanoH, NepeAaHHbIn NoTpebuTento 0AHOBPEMEHHO C TOBApOM Mnpu
ero npvobpeTteHun, a B cCrydae ero OTCyTCTBMSA OPOPMASETCA OOKYMEHT, NoaTBEpKAaoLwuni
6e3Bo3mMe3aHOe yCTpaHeHue HedoCTaTKOB ToBapa, B nopsake M no opme, YyCTaHOBMEHHbIM
MwHMCTEPCTBOM aHTUMOHOMOJSBLHOIO PErynMpoBaHns U TOProBnu.

(n. 5 cTtatbn 22 BBeaeH 3akoHoM Pecnybnukn benapycb ot 13.06.2018 N 111-3; B pea. 3akoHa
Pecnybnukn Benapyck ot 05.01.2022 N 148-3)

CraTtbsa 23. 3ameHa ToBapa HeHaanexawero KayecTBa

1. B cny4yae o6GHapyxeHuss notpebuteneM HeOoCTaTKoOB ToBapa W NpeabsBneHUs
TpeboBaHMA O 3aMeHe Takoro ToBapa npogasel, (U3roToBUTerb, NOCTaBLUMK, NpeacTaBUTElb)
065s3aH 3aMeHUTb TakoW TOBap He3aMeanuTenbHO, a Npu HeobxoAUMOCTU AOMOSTHUTENBHON
NpoBEepKM KayecTBa Takoro ToBapa npodasBuoOM  (M3roTOBUTENEM,  MNOCTaBLLMKOM,
npeacTaBuTeneM) - 3aMeHUTb €ro B TeYeHuWe YeTbipHaguaTn OHEW CO OHA npeabsaABreHus
yKasaHHOro TpeboBaHusi.

Mpn oTcytcTBMM Yy npogaBua  (M3rotoBUTENd, MNOCTaBLMKA, NpeacTaBuTens)
HeobxoQMMOro Ans 3ameHbl ToBapa Ha AeHb NpeabsaBrieHns noTpebutenem TpeboBaHusi 0 ero
3amMeHe npogasel, (M3roToBUTENb, NOCTaBLUUK, NPeacTaBUTeNb) AOSKEH 3aMEeHUTb Takon ToBap
B TeYeHWe Mecsla CO OHA NpeabsiBreHust ykasaHHoro tpebosaHusi. B cnyvae otcytcTeus y
npoaasua (M3rotToBMTENS, NOCTaBLUMKA, NPeacTaBuUTenNs) ToBapa AaHHOW Moaenu (Mapku, Tuna,
apTMKyna v gp.) No He 3aBUCAWMM OT Hero npuvyYnMHaMm B TedyeHue Mecsua Co AHA
npeabsiBneHnss TpeboBaHua  noTpebutenem npopjasey,  (M3roToBWUTEMb,  MOCTaBLUMK,
npeacTaBuTenb) 06s3aH NpegoCcTaBUTb EMY aHarorMyHbIA ToBap Apyron mogenu (Mapku, Tuna,
apTuKyna un gp.) ¢ cornacus notpeburens.

2. lMoTtpebutenb BNpaBe npeaobsABUTL NpodaBUy WM K3roToBuTento TpeboBaHne O
npegocTtaBneHnn notpebutento Ha nepvog 3ameHbl 6e3BO3ME3OHO BO  BPEMEHHOe
nonb3oBaHMe aHanorn4yHoro Ttoeapa. lMpogaBel unNu n3rotoBuTenb 006s3aHbl YAOBMETBOPUTD
TpeboBaHve noTpebutenss B TPEexXOHEBHbI CPOK CO [AHSA €ro npeabsiBieHMs, a Takke
obecneunTb AOCTaBKy NOTpebuTEnto Takoro ToBapa 3a CBOW CYeT.

Mopsigok NpefocTaBreHVs TakMx TOBapoB, a Takke MnepedYeHb TOBApPOB ANMUTENbHOMO
Nnonb30BaHMS, Ha KOTOpble yKasaHHOe TpeboBaHMe He pacnpoCTpaHsieTcs, yCTaHaBnMBalTCA
MpasutensctBom Pecnybnvku benapycs.

TpeboBaHUA HacToOsLEro MyHKTa He pacnpoCTPaHATCA Ha cryvau, Korga npoaasLoM
(n3rotoBuTEnEM) saBnseTcs U3NMYECKOEe NUUO, OCYLLUECTBNANLLIEE peanu3auuio ToBapoB B
paMKax  peMecneHHOM WNu  CaMoOCTOATENbHOWM  NPOdEeCCMOHaNbHON  AEATESNIbHOCTH
(npousBoasLlee ToBapbl).

(B peq. 3akoHos Pecnybnvkun Benapycb ot 29.10.2015 N 313-3, ot 22.04.2024 N 365-3)

3. ToBap HeHagnexawlero kayectsa AomKeH ObITb 3aMEHEH Ha HOBbIN, TO €CTb Ha TOBap,
He ObIBLUMIA B yOTpebneHnn.

4. lNpwn 3ameHe ToBapa rapaHTUMHbLIA CPOK NCHUCNAETCHA 3aHOBO CO AHA nepefayv ToBapa
noTpebuTento.

Cratba 24. lNMpaBa noTpeduTensa npuv HapylweHUM NMpoAaBLIOM CPOKOB nepepaydun
npeaBapuTesnibHO OMNJla4eHHOro ToBapa

1. Jorosop, npegycmaTpusaroLLmnin 0683aHHOCTb NOTpebutena npegsapuTenbHO onnaTnTb
TOBap, AOMKEH CoAepXaTb YCroBUe O CPOKe nepeaayn Tosapa notpebutento.

2. B cnyyae, ecnv npopaBseL, MNOMy4vBLUMIA CYMMY MpeABapuUTENbHON Onnathl, He
ncnonHset obs3aHHOCTM NO nepepade ToBapa MoTpebuTento B YCTAHOBMEHHbIV OOFOBOPOM
CpoOK, NoTpebuTens No cBoemy BbIOOPY Bnpase notpeboBaTb:

2.1. nepegayn onnayeHHOro ToBapa B YCTAHOBIIEHHbLIA UM HOBbIV CPOK;

2.2. BO3BpaTa CyMMbl NpeaBapuTeNnbHON onnaTthl 3a ToBap, He NepeAaHHbI NPOAaBLOM.



3. [lotpebutenb Tawkke BnpaBe noTpeboBaTb MNOMHOMO BO3MELLEHUS YObITKOB,
NMPUYUHEHHBIX €My BCNeaCTBME HapyLeHWs YCTAHOBIEHHOrO [JOroBOPOM CpoKa nepedauyn
npeABapuTenbHO onfaYeHHoro Toeapa.

4. B cnyyae HapylleHUs yCTaHOBMEHHOro AOroBOPOM CpoKa nepefayun npensapuTenbHO
onfnayYeHHoro ToBapa npodasey o06s3aH BbINNATUTbL MNOTPEOMTEN0 NPOLEHTbl Ha CyMMy
npegBapuTenbHON onnaTtbl B pasmepe CcTaBku pedumHaHcupoBaHust HaumoHanbHoro 6GaHka,
YCTaAHOBIIEHHOW Ha AeHb BbiNnaTbl NPOLEHTOB NMB0 Ha AeHb BblHECEHWUS CyaebHOro peLleHus,
ecnu TpeboBaHue O BbiNnarte NpoUeHToB He 6bIno yA0BNEeTBOPEHO 406POBONBLHO.

(B pea. 3akoHa Pecnybnukn benapycb ot 05.01.2022 N 148-3)

lMpoueHTbl BbINMAaYMBaOTCA CO AHSA, Korga rno AOroBopy nepegada toBapa notpedbutento
pomxHa 6bina GbITb OcyllecTBneHa, A0 AHA nepedayy ToBapa noTpebuTento unum o AHS
BO3BpaTa notpebutento cyMMbl NpeaBapuTernbHON onnaTtbl, eCnyv 4OroBOPOM ANS HAa4YUCNEHUS
NPOLIEHTOB He yCTaHOBMNEH 6onee KOPOTKUI CPOK.

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

5. TpeboBaHusa noTpebutens o Bo3BpaTe CyMMbl NpeaBapuTenbHOW OnnaTtbl U NOMHOM
BO3MeLLeHUN yObITKOB Noanexart yaoBneTBOPEHUIO NpoaaBLOM HesaMmeanutenbHo. B cnyyae,
ecnu ypoBnetTBoputb TpeboBaHUA noTpebutens HesamennuTenbHO He npeacTaBnseTcs
BO3MOXHbIM, MakCUMarnbHbIN CPOK ANS yOOBNEeTBOPeHUs TpeboBaHu noTpebuTtens He MoxeT
npeBbIWaTh CEMWN OHEN CO AHS NPeabsBNEeHNs COOTBETCTBYOLEro TpeboBaHus.

Pacuetbl ¢ noTtpebutenem npu BO3BpaTte CyMMbl MpeABapuUTENbHON — onnathl
OCYLLECTBMAOTCS B TOW >Xe ¢hopme, B KOTOPOW MNpou3Bogunachb npeasapuTenbHas onnarta,
€CInn NHoe He NPeyCMOTPEHO CornalleHNneM CTOPOH.

Mpn BO3BpaTe noTpebuTtento cymmbl nNpeaBapuTenbHOW onnaTtbl NpodaBel, He Brnpase
TpeboBaTtb OT noTpebutensa npeabsaABneHWs AOKYMEHTa, YAOCTOBEpPSOLEro INUMYHOCTb, 3a
NCKMIOYEHMEM Crny4vas, ecrnv Npu 3aknyYeHnun AoroBopa UCnonb3oBanucb AaHHble JOKYMEHTA,
yOOCTOBEPSIOLLEro NIMYHOCTb NoTpedbuTens.

(n. 5 ctatbu 24 B pea. 3akoHa Pecnybnukn benapych o1 13.06.2018 N 111-3)

6. TpeboBaHua noTpebuTensi, yCTaHOBIEHHbIE MyHKTaMuM 2 MU 3 HACcTOsLeN cTaTbW, He
noanexart yAOBMETBOPEHWUIO, €Cny MnpoAaBel, AOKaKeT, YTO HapylleHWe CpPOKOB nepepaudn
noTpebuTento npeaBapuTenbHO OMNfia4eHHOro ToBapa MpPOM30LUSOo NO BUHE noTpebutens wnm
BCNeacTBUe AENCTBMI TPETbUX NUL, MO0 HENPEOAONMMON CUMbI.

Cratba 25. CpoKu ynoBneTBOpPEeHUSs OTAENbHbIX TpeboBaHuUW noTpebutens B
crnyyae npuo6peTeHUs UM ToBapa HeHaanexallero kKayecrea

1. TpeboBaHusa noTpebutens O cCOpasMEpPHOM YMEHbLUEHUN MOKYNHOW LieHbl ToBapa
HeHaanexawlero kayecrtBa, BO3MELLEHWM PacXOAOB Ha YCTpaHeHWe HegoCTaTKOB ToBapa
notpebutenem mnuM TPETbMM NMLOM, PacTOPXXEHUW AOroBopa PO3HWUYHOW KYNNU-NpOoAaxu w
(vnun) BO3BpaTe ynnavyeHHON 3a TOBAp HeHaANexallero kayectTsa OEeHEXHOW CyMMbl nognexar
yOOBMNETBOPEHMIO npoaasLOM (n3roToBuTENEM, MOCTaBLLMKOM, npeacrasuTenem)
HesamegnutenoHo. B cnyyae, ecnu ygoBnetBopuTb  TpeboBaHus  noTpebuTens
Hes3ameanuTenbHO  He  MpPeACTaBnseTCd  BO3MOXHbIM,  MakCMManbHbIi  CPOK  And
yaoBneTBopeHuss TpeboBaHun notpebutens He MOXEeT MpeBbilaTb CeMu AHEW CO AHS
npeabsBrneHnss CooTBeTCTByWero TpeboBaHus, a npuM HeobxoaMmMocTn npoBeaeHus
3KCNepTu3bl - YeTblpHaALaTN AHEN.

2. TpeboBaHus noTpebutens O BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTatkamn ToBapa M (MNK) pacTOPXKEHMEM AOroBopa PO3HWYHOM Kynnu-npogaxu nnbo
BO3BpaTOM TOBapa HeHagnexawiero kadyectea npogaBuy (M3roTOBUTENHO, MNOCTaBLUUKY,
npeacTaBuTENto), nognexart YAOBNETBOPEHUO NPOAAaBLOM (M3roTOBUTENEM, MOCTaBLUMKOM,
npeacTaBuTeneM) HesamennuTenoHo nubo, ecnu ygosneTBopuTb TpeboBaHusa notpebutens
He3amMeanuTenbHO He NpPeacTaBnseTcs BO3MOXHbIM, - B TeYEeHMe CemMu [OHeW CO [OHS
noaTeepXxaeHnsa notpebutenem pasmepa ybbITKOB.

Ctatbss 26. OTBeTCTBEHHOCTb nNpojaBua (M3roToBUTENs, MNOCTaBLUMKA,
npeacTaBUTENsl, PEMOHTHOW oOpraHM3auuu) 3a MPOCPOYKY BbINOMHEHUA TpeGoBaHUM
notpebuTens B cny4yae NnpMobpeTeHnss UM ToBapa HeHaA eXxallero KayecTsa



1. 3a HapylweHue CpOKOB, MPefyCMOTPEHHbIX NMYHKTOM 1 M 4yacTblo NepBOM MyHKTa 2
cTaTbW 22, NYHKTOM 1 1 4YacTblo NEpPBON MyHKTa 2 cTaTbu 23, YacTbio NepBON NyHKTa 5 cTaTby
24, ctatben 25 HacTosdwero 3akoHa, a Takke 3a HEeBbINOSIHEHWE (3a4epXKKy BbIMNOSHEHNS)
TpeboBaHua noTpebutens O npegocTaBrieHMM emy Ha nepvog  pemoHTa  (3aMeHbl)
aHanormyHoro ToBapa npoaasel (M3roToBUTEnNb, MOCTABLUMK, MNPeACcTaBUTENb, PEMOHTHas
opraHusaumsl), 4ONyCTUBLUMI TakMe HapylleHus, ynrnaymBaeT noTpebuTento 3a Kaxabl AeHb
NPOCPOYKN HEYCTOMKY B pasMepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

LleHa TOBapa onpegensieTca mMcxogs M3 UeHbl ToBapa TOW e mogenu (Mapku, Tuna,
apTukyna v Agp.), CywecTBylwWen Yy npogasua Ha MOMEHT BbiNfAaTtbl MNpPOAaBLOM
(n3roToBuTENEM, MOCTaBLLMKOM, NpeacTaBUTENEM, PEMOHTHOM OpraHn3auuen) HeyCTONKN Unm
Ha [OeHb BblHeceHUA cyaebHoro peleHusi, ecnn TpeboBaHue He ObINO yOOBNETBOPEHO
nobpoeonbHOo. Ecnn Ha geHb peanusauun notpedutento ToBapa ero ueHa 6Obina Bhbile, Yem
LeHa ToBapa ToW Xe modenu (Mapku, Tuna, apTukyna v gp.) Ha MOMEHT BbINnaTtbl HEYCTOMKN
NN Ha AOeHb BblHECEHUSA CyAebHOro pelleHus, pasmep HeyCTOMKW onpenenseTcs Ucxoas us
LeHbl ToBapa Ha AeHb ero peanusauum notpeburento.

(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

Mpun oTcyTCTBMM y NpoAasLa ToBapa ToW e moaenu (Mapku, Tuna, apTukyna v ap.) ueHa
ToBapa onpegensetcd B nopsake, YCTaHOBNEHHOM MUWHUCTEPCTBOM aHTUMOHOMOMBHOIO
perynnpoBaHus U TOProsnu.

(4actb TpeTba N. 1 cTaTbn 26 BBegeHa 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3;
B pea. 3akoHa Pecnybnuvkn Benapycb ot 05.01.2022 N 148-3)

2. B cny4yae HeBbinonHeHuss TpeboBaHuM noTpebuTens B CPOKM, MNPeayCMOTPEHHbIe
NMyHKTOM 1 1 4YacTbio NEePBON MyHKTa 2 cTaTbu 22, MYHKTOM 1 1 YacTbio NepBOW NyHKTa 2 cTaTbn
23, 4YacTblo NnepBoK NyHKTa 5 ctatbmn 24, ctaTben 25 HacToswero 3akoHa, NnoTpebutens Bnpase
no ceoeMy Bblbopy NpeabsaBuTb NHble TpeboBaHUs, NPeayCcMOTPEHHbIE NyHKTamn 1 - 3,5, 61 9
ctaTtbu 20 HacTosLero 3akoHa.

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Cratba 27. Pac4yeTtbl ¢ noTpeb6utenemM B Cliyyae npuooOpeTeHMAs MM ToBapa
HeHaanexawero KayecrTsa

1. Npw 3ameHe ToBapa HeHaanexallero kKa4ecTsa Ha ToBap TOM xe Mmogenu (Mapku, Tuna,
apTuKyna u ap.) nepepacyeT LieHbl ToBapa He Npou3BoaMTCS.
(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

2. lNpn 3ameHe ToOBapa HeHadnexallero kadecTBa Ha aHanorudHblM TOBap OpYyrow
mogenu (Mapku, Tvna, apTuKyna u gp.) B cnyyae, ecnu LeHa ToBapa, nognexailiero 3aameHe,
HWXe UeHbl ToBapa, NpefoCTaBNeHHOro B3amMeH, notpeburtens JOMMKeH AONnaTuTb pasHuuy B
ueHe. B cnyyae, ecnn ueHa ToOBapa, nognexawiero 3aMeHe, Bbllle LUeHbl ToBapa,
NnpeaoCTaBreHHOro B3ameH, noTpebuTtento BbinnavvMBaeTca pasHuua B ueHe. LleHa ToBapa,
noanexatiero 3ameHe, ornpeaenseTca Ha MOMEHT 3aMeHbl, a ecrnv TpeboBaHne noTpebutens
He YOOBNEeTBOPEHO nNpoAaBLOM (M3roToBUTENEM, MNOCTaBLUMKOM, MNpeacTaBuUTErNeM), LeHa
3aMeHsieMoro ToBapa 1 LieHa ToBapa, NpeaoCTaBnsaemMoro B3aMeH, onpeaensiTcsa Ha MOMEHT
BblHECEHUS CyJOM peLleHMs O 3aMeHe ToBapa.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

3. B cnyyae npeabsiBneHus notpebutenem TtpeboBaHWst O COpPasMEpPHOM YMEHbLUEHUU
MOKYMHOW LEeHbl TOBapa B pacyeT MPUHUMAETCHA LeHa ToBapa Ha MOMEHT npeabsaABreHus
notpebutenem Takoro TpeboBaHust, a ecrnv oHO JOOPOBOMBLHO HE YOOBNETBOPEHO, - HA MOMEHT
BblHECEHUSA CYOM pPeLlEeHns O COPa3MEPHOM YMEHbLUEHUW NOKYMHOW LEHbl.

4. Tpwn pacTopxeHun gorosopa v (Mnun) Bo3BpaTe ynravyeHHON 3a ToBap HeHaanexawlero
KayecTBa AEHEXHOW CyMMbl MOTpebuTento BO3MELLATCH YnradeHHas 3a ToBap AeHexHas
CymMMa, a Takke pasHuMua Mexay LeHOM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, WU LIEHOW
COOTBETCTBYIOLLEr0O TOBapa Ha MOMEHT A0OpOBONBHOMO YAOBMNETBOPEHMS TpeboBaHus
notpeburens, a ecnu TpeboBaHne AOOPOBONBHO HE YAOBMNETBOPEHO, - HA MOMEHT BblHECEHUS
CyOOM peLleHus.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)
PacueTtbl ¢ notpebutenem npu Bo3BpaTe YMnadeHHOMW 3a TOBap [OEHEXHOW CyMMbl



OCYLLECTBIIAOTCA B TOWN e hopme, B KOTOPOM Npom3Boguniacb onnara ToBapa, eCniv UHOE He
npeaycMOTPEHO CornalleHnemM CTOPOH.

(yactb BTOpas n. 4 cratbm 27 BBedeHa 3akoHom Pecnybnukm benapycb ot 13.06.2018 N
111-3)

5. B cnyyae pactopxeHus poroopa noTtpebutento, kotopomy ToBap Obin npogaH B
KpeauT, BO3BpaLLaeTcs ynnavyeHHas 3a ToBap CyMMa B pa3Mepe KpeawTa, NoraweHHOro Ko AH
BO3BpaTa TOBapa, a Takke BO3MELLAlTCA nnaTta 3a NpefocTaBneHue Kpeauta u pasHuua
Mexay LeHOW ToBapa, YCTaHOBMEHHOW OOroBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT 40BPOBONBHOIO YO0OBNETBOPEHNSA ero TpeboBaHusl, a ecnm TpeboBaHne JOGPOBOSBLHO
He yOBNETBOPEHO, - HA MOMEHT BbIHECEHUSI CYOM PELLEHNS.

6. MNpun ocyLLecTBNEHNN pacyeToB B COOTBETCTBUM C MyHKTaMM 2 - 5 HAcTosILLEN CcTaTbh U
OTCYTCTBMM y nNpogaBua Ha MOMEHT [J0OpOBOMbLHOrO YyAOBMETBOpPEeHUs TpeboBaHusA
noTpebuTensa unn BbIHECEHNSI CyOM peLLEHUs ToBapa Ton e mogenu (Mapku, Tuna, apTukyna
MW Op.) uUeHa ToBapa onpegenseTca B nNopagke, ycTaHOBNEHHOM  MuUHUCTEpPCTBOM
AHTUMOHOMONBLHOrO PerynMpoBaH1s U TOProBIn.

(n. 6 ctatbn 27 BBeaeH 3akoHoM Pecnybnukn benapycb ot 13.06.2018 N 111-3; B pea. 3akoHa
Pecnybnukn benapycb ot 05.01.2022 N 148-3)

Cratba 28. lpaBo notpebutena Ha OOMeH M Bo3BpaT TOBapa Haanexalwero
KayecTBa

1. MNoTpebutenb BnpaBe B TeyeHMe 4YeTblpHaAUATM OHEN C MOMEHTa nepegadv emy
HEeNpOAOBONbCTBEHHOrO TOoBapa, ecnu 6onee AnuTenbHbIM CPOK HE OObABMNEH NPOAAaBLOM, B
MecTe npuobpeTeHuss WM UHbIX MecTax, OObSABMEHHbIX MNpPOoA4aBLOM, BO3BpaTUTb TOBap
Haanexallero ka4ectsa MM obMeHATb ero Ha aHanorMyHbIv ToBap ApyrMx pasmepa, opmsl,
rabaputa, dacoHa, pacuBeTK/ WAW KOMMNMeKTauuu, npoussBens B Clyyae pasHuubl B LEHe
HeobxoauMbIN nepepacyeT ¢ NPoaaBLIOM.

2. TpeboeaHne notpebutens o6 oOMeHe nunbo BO3BpaTe ToOBapa NOANEXUT
yOOBMNETBOPEHWIO, ecnn ToBap He Obin B ynoTpebneHuu, coxpaHeHbl ero notpebuTtenbckue
CBOWCTBA M MMEIOTCA [oKasaTenbcTBa nNpuobpeTeHnsa ero y faHHoro npogasua. B cnydvae
obmeHa nnbo Bo3BpaTa ToBapa noTpebutens 06s13aH BO3BpaTUTb TOBap B NOTPeObUTENbCKON
ynakoBke, ecnun Toeap 6bin NpoAaH B TAKON yNakoBKe.

(B peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

3. MNepeyeHb HENPOAOBONLCTBEHHbLIX TOBAPOB Haanexallero kayectna, He noanexaiimx
obmeHy 1 Bo3BparTy, yTBepxaaetcs NpasutensctBoMm Pecnybnukn benapyce.

4. Mpwn Bo3BpaTe noTpebutenem ToBapa Hagnexawlero kadectBa ero TpeboBaHue O
BO3BpaTe ynnavyeHHOW 3a TOBap AEHEXHOW CyMMbl MOAMNEXWT YAOBNETBOPEHMIO MPOLABLIOM
HesamegnutenoHo. B cnyyae, ecnu ygoBnetBopuTb  TpeboBaHume  noTpebutens
He3amMeanuTenbHO  He  MpPeACTaBnseTCd  BO3MOXHbIM,  MakCUMManbHbIi  CPOK  Ang
yaoBneTBopeHus TpeboBaHNA He MOXET MpeBbilaTb CEMU AHeW. 3a HapylleHue yKa3aHHbIX
CPOKOB Mpojasel ynnaymsaeTt noTpedbutento 3a kaxabli 4eHb NPOCPOYKN HEYCTONKY B pasmepe
OOHOro NpOoLEHTa LeHbl TOBapa Ha AeHb ero peanusauumn notpedbuTento.

PacueTbl ¢ noTpebutenem npu BoO3BpaTe YMNadeHHOW 3a TOBap [AEHEXHON CyMMbl
OCYLLECTBIIAOTCA B TOW Xe dpopme, B KOTOPOKM Npom3Boguiack onnarta ToBapa, €Crim UHOEe He
npeaycMOTPEHO cornalleHnemM CTOPOH.

Mpn BO3BpaTe NOTPEOUTENO YMMA4YeHHOM 3a TOBap AEHEXHOW CyMMbl MpodaBeL, He
BrnpaBe TpeboBaTb OT NoTpebuTens npeabsaBneHnss AOKYMEHTa, YAOCTOBEPSAOLWEro JIMYHOCTb,
3a UCKMKOYEHMEM Cryyas, ecnv Mpu  3aknioyvyeHuM [0orosBopa WUCMNOonb30BanuCb AaHHble
AOKYMEHTa, YAOCTOBEPSIOLLEro IMYHOCTb NOTpebuTens.

(n. 4 ctaTtbm 28 B pea. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

5. MNMuwieBble NpoayKTbl HAANEeXallero kadyecTsa 06MeHy 1 Bo3BpaTy He nognexar.

6. TpeboBaHWs HacTosILLEN CTaTbW He PacrnpoOCTPaHATCHA Ha crny4yau, Korga npoaaBLOoM
AaBnsaeTcsa pmamyeckoe nNuuo, OCyLLECTBSOWEE peann3aumnio TOBapoB B paMKax peMeCNeHHOM
UIM CaMOCTOATENBHOW NPOtEeCCUOHANLHON AeATENBLHOCTH.

(B peq. 3akoHoB Pecny6nvkun Benapycb ot 29.10.2015 N 313-3, ot 22.04.2024 N 365-3)

MABA 4



3ALLMTA NMPAB NMOTPEBUTENSA NPU BbINONHEHUA PABOT
(OKA3AHWM YCNYT)

CtatbAa 29. Cpoku BbINOSIHEHUA paboT (OKa3aHMA ycnyr)

1. NcnonHuutenb o64a3aH BbINOMHUTL paboTy (okasaTb YCryry) B CpPOK, YCTaHOBIIEHHbLIN
AO0roBOPOM, €CIIM MHOE He NPedyCMOTPEHO 3aKOHOA4ATENbCTBOM.

2. Cpok BbInonHeHns paboTbl (OKasaHwWst ycnyru) onpegensieTca gatom (nepvogom), K
KOTOPOW AOSMKHO OblTb 3aKOHYEHO BbLINOMHEHWE paboTbl (OKkazaHwe ycnyrun), u (Mnu) gaTtomn
(nepnogom), ¢ KOTOPOW UCMOMHUTENb OOIMKEH NMPUCTYMUTL K BbINOMHEHNIO paboThl (OKa3aHWto
ycnyru). Mo cornalueHuio CTOPOH B OrOBOPe MOryT ObITb NPeayCMOTPEHbI TakkKe CPOK/ Havana
1 3aBepLUeHNs OTAENbHbIX 3TanoB BbINOMHEHUst paboTbl (Oka3aHusa ycnyru).

Cratba 30. NocneacTBMA HapylweHUA UCNOSIHUTENEM CPOKOB BbINOJSIHEHMA paboT
(okasaHus ycnyr)

1. Ecnum wvcnonHuTenb Hapywwun CpPOKU BbIMONHEHUA paboTbl (OkasaHus  ycnyru),
OTAEnNbHbIX 3TanoB BbINOMHEHUS paboTbl (OKasaHWs Yycryrn), a TakKe WHble CPOKW,
npeayCcMOTPEHHbIE AOrOBOPOM, UK BO BPEMS BbIMOSTHEHNSA paboThbl (Oka3aHMsa ycnyru) crano
O4YeBUOHbIM, YTO OHa He ByaeT BbINOMHEHa B CPOK, NOTpebuTens BnNpase no cBOEMy BbliGopy:

1.1. Ha3HA4YMTb UCMNOMHUTENIO HOBLIN CPOK,;

1.2. nopy4nTb BbINOMHEHWE paboTbl (OKasaHwe ycryru) TpeTbMM NnuuaMm 3a pasyMHYHo
LUEeHy WNu BbINOMHUTL €€ CBOUMU curamuv u notpeboBaTb OT WUCMNOMHUTENS BO3MELLEHMS
NMOHECEHHbIX PaCcXOA0B;

1.3. notpeboBaTb COpPa3MEPHOro YMEHbLUEHUS YCTAHOBMEHHOW LEHbl 3a BbINOMIHEHWE
paboTbl (OKa3aHue ycnyrm);

1.4. pacToprHyTb JOrOBOp O BbIMNOMHEHMM PaboThbl (OKa3aHun ycnyri).

2. Tlotpebutenb Tawkke BnpaBe nOTpeboBaTb MNOMHOMO BO3MELLEHUS YObITKOB,
NMPUYUHEHHBIX EMY B CBS3M C HApPYLLUEHNEM CPOKOB BbINONIHEHNSI paboTbl (OKa3aHus ycrnyru).

3. HasHauyeHHble noTpebuTenem HOBbIE CPOKW BbIMOMHEHUS] paboTbl (OKaszaHust ycryrn)
yKa3blBalOTCA B JOTOBOPE O BbINOMHEHUM paboTbl (Oka3aHuu ycnyri).

B cnyyae npocpouku HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsiBUTb WUCMONHUTENHO
nHble TpeboBaHUA, NpegyCMOTPEHHbIE MYHKTOM 1 HacTosLWwen ctaTbi.

4. [eHexHass cymma, Bo3Bpallaemas notpebuTtento npu pacTopXeHuum [oroBopa o
BbINONHEHUM paboTbl (OKka3aHWM ycnyru), a Takke LeHa BbINOMHEeHHoW paboTbl (oKkaszaHHOW
ycrnyru), yuuTbiBaemas npu yaoBreTBopeHun TpeboBaHus notpebutens o ee copasmMepHOM
YMEHbLUEHMMW, ONpeaensaTca Ha MOMEHT npeabsBneHns notpebutenem tpebosaHusa, a ecnu
OHO [O6pPOBOMBHO HE YAOBNETBOPEHO, - HA MOMEHT BbIHECEHUS CYAOM COOTBETCTBYHOLLErO
peLleHus.

PacueTbl ¢ noTpebutenem npm pacTop>XeHUM AOroBopa O BbINOMHEHUN paboTbl (OkasaHuu
yCcryru) OCyLlecTBAATCA B ToW e ¢opme, B KOTOpOW npomsBoaumnacb onnarta paboThbl
(ycnyrn), ecnun nHoe He NpegyCMOTPEHO CornalleHnemM CTOPOH.

Mpn pacTtopxeHun JoroBopa O BbINOMHEHUM paboTbl (OKa3aHWM ycryrn) u Bo3BpaTe
noTpebuTento ynnayeHHOMW [OEHEXHOMW CyMMbl WCMOMHWUTENb He BnpasBe TpeboBaTb OT
notpebutena npeabsBneHUss OOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, 3@ MWCKIOYEHMEM
crniyyasi, ecnv  npu  3aKkNiYeHMn  OOoroBopa  WUCMNOMb30BanMCb  AaHHble  AOKYMEHTa,
yOOCTOBEPSAIOLLEro IMYHOCTb NoTpedbuTens.

(n. 4 ctaTtbm 30 B pea. 3akoHa Pecnybnukn bBenapyce ot 13.06.2018 N 111-3)

5. MNpwn pacTopxeHun JoroBopa O BbIMNOSIHEHUN pPaboTbl (OKa3aHWW YCryrm) UCNONHUTENb
He BrnpaBe NoTpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, NPON3BEAEHHbIX B MPOLECCe BbINOMHEHUS
paboTbl (OKa3aHuda yCryrn), a Takke nnaTbl 3a YXKe BbINOMIHEHHYIO paboTy (OKasaHHyo ycrnyry),
3a UCKMIOYEHMEM CriyyaeB, kKorga noTpebuTenb NPUHSAN BbINOMHEHHYK paboTy (OKa3aHHyH
yenyry).

6. B cnyyae HapyLeHnsi yCTaHOBEHHbIX CPOKOB BbINOSTHEHWUSI paboThbl (OKa3aHns ycnyru)
WUNN Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBaHWMM MyHKTa 1 HACTOsLLEN CTaTbM HOBbLIX CPOKOB
NCnonHUTEnNb yniayneaeT NoTpebuTento 3a Kaxabl AeHb (4ac, ecrnv Cpok onpeneneH B vYacax)
NMPOCPOYKN HEYCTOWKY B pasMepe OAHOro MnpoueHTa UeHbl BbIMNONHEeHUss paboTbl (OKasaHus



yCrnyrum), a ecnu ueHa BbINofHeHus paboTbl (Oka3aHust yCcnyrum) OOroBOPOM O BbIMOSIHEHWM
paboT (oKasaHuK ycrnyr) He onpegerneHa, - B pasmepe o4HOro npoueHTa obLen LeHbl 3akasa.
[loroBopom O BbINOMHEHUN paboT (OKaszaHuM ycryr) Mexgy noTpebuTenem u MCNofNHUTENEM
MOXeET ObITb yCTaHOBMEH Bonee BbICOKMIN pa3mep HEYCTOMKM.

HeycTorika 3a HapylleHne CpOKOB Havana BbINONHEHMs paboTbl (OKkaszaHusa ycnyru), ee
aTana B3bICKMBaeTCH 3a Kaxabl AeHb (4ac, ecrny CpokK onpeaeneH B Yacax) NPOCpPOYKN BNIOTb
00 Havana BbINOMHEHUs paboTbl (OKa3aHusa ycnyrn) wunu npegbsiBNeHns notpebutenem
TpeboBaHWI, NPEAYCMOTPEHHbIX MYHKTOM 1 HacTosiwen ctaTbm.

HeycTolka 3a HapyLleHMe CPOKOB OKOHYaHWUS BbIMOMHEHMST paboTbl (OKa3aHUs ycnyru), ee
aTana B3bICKMBaeTCH 3a Kaxabl AeHb (Yac, ecrnv CpoK onpedeneH B Yacax) NPOCPOYKM BNOTb
00 OKOHYaHUA BbINOMHEHUA paboTbl (OKasaHusa ycnyrn) unuv npeabsBneHus notpedburtenem
TpeboBaHWI, NPEAYCMOTPEHHbIX MYHKTOM 1 HacTosiLwen ctaTbm.

Pasmep HeycTorkn onpegensietca mMcxods M3 LeHbl BbINOMHEHUS paboTbl (okasaHus
ycriyrv), a ecnv yka3aHHas LeHa He onpegeneHa, - ucxoaa u3 oblier ueHbl 3akasa,
CylleCcTBOBaBLUE Ha MOMEHT [OOGPOBOMBHOIO YOOBMNETBOPEHUSI MWCMOSTHUTENEM TaKoro
TpeboBaHMs UMM Ha OeHb BbIHECEHUSI CydebHOro pelueHusi, ecnu TpeboBaHue noTpebutens
[00pPOBONBLHO He BbINOo YAOBNETBOPEHO.

7. TpeboBaHua noTpebuTens, npegyCMOTPEHHble MYHKTOM 1 HacTosWen cTatbW, He
noanexar yAOBMETBOPEHMWIO, €CfM  UCMOMNHWUTENb [JOKaXeT, YTO HapylleHWe CpPOKOB
BbIMOSIHEHNS1 paboThbl (OKa3aHusa yCcnyru) NpousoLwsio no BUHE NoTpebutens wunu BCrneactesune
OEencTBU TpeTbUX NuL, NMbO HENPEOoJONTMMOWN CUTbI.

Cratba 31. lpaBa nortpedbuTens npu OGHaPYXXeHUU HeAOCTAaTKOB BbIMONMHEHHOMN
paboTbl (OKazaHHOM yCnyru)

1. MNpu ob6HapyXeHun OTCTYMSEHUA OT YCMNOBMWA [OOroBOpa, yXyAWWBLUMX pesynbTar
paboTbl (ycnyry), WM WHbIX HeOOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW yCnyru)
notpebuTens Bnpaese No cBoeMy Bbibopy notpedoBaThb:

1.1. 6e3B0O3ME3QHOr0 YCTPaAHEHUS1 HEeOOCTATKOB BbINOMIHEHHOW paboTbl (OKa3aHHOM
ycnyrm);

1.2. copa3mMepHOro yMEHbLUEHUS YCTAHOBMEHHOW LEeHbl BbINOMIHEHHOMW pPaboTbl
(okasaHHOM ycnyru);

1.3. 6€3B803Me30HOr0 U3roTOBNEHNS APYron BELLM N3 OQHOPOAHOro Martepuarna Takoro xe
KayecTBa Wn MOBTOPHOMO BbINOMIHEHUS paboThl (OKa3aHWs ycrnyru), ecnu 3To BO3MOXHO. [pu
3TOM NoTpebutenb 06s3aH BO3BPaTUTL paHee NepeaaHHyo emMy UCMOSTHUTENEM BELLb;

1.4. BO3MELLEHNSA NOHECEHHBIX UM PacXO4O0B MO YCTPAHEHWIO HEQOCTATKOB BbIMOMHEHHOW
paboTbl (OKa3aHHOM yCNyrn) CBOMMU CUAaMmn Unn TpeTbMMN NLLAMN.

2. YpoeneTtBopeHne TpeboBaHun notpebutena o 6e3B03ME3OHOM  YCTpaHeHun
HepgocTaTkoB, OO W3roTOBMEHMW [PYrod Bewu WM O MNOBTOPHOM BbIMOMHEHUN paboThbl
(okasaHum ycnyrn) He oCcBOBOXAAET UCMOMHUTENSA OT OTBETCTBEHHOCTN B (hOPME HEYCTOMKM 3a
HapyLLeHne CpoKa OKOHYaHWS BbINONHEHUSA paboTbl (OKaszaHus ycnyru).

3. NMoTpebutens BNnpaBe pacToOprHyTb A4OrOBOP O BbINOMHEHUN paboTbl (Oka3aHun ycnyri)
n notpeboBaTb BO3BpaTa yniavyeHHON 3a BbINOSIHEHHYO paboTy (OKa3aHHYH yCnyry) AeHEeXHON
CYMMbI, €Cfn B YCTAHOBIIEHHblE MYHKTOM 1 cTaTby 32 HacToswero 3akoHa wunv OOroBOPOM
CPOKW HEeLOoCTaTKM BbIMNOSTHEHHOW paboTbl (OKa3aHHOW YCMyrn) He YCTpaHeHbl MCMOSNTHUTENEM.
MoTpebutenb Takke BNpaBe pacTOPrHyTb JOrOBOP O BbINOSIHEHMM PaboThl (OKa3aHUK ycnyru) un
notpeboBaTb BO3BpaTa ynsiadyeHHON 3a BbIMOSIHEHHYIO PaboTy (OKa3aHHyl YCnyry) AEeHEeXHOW
CYMMBbI, ecriv UM OBHapyXeHbl CyLLeCTBEeHHble HeJOCTaTKW BbIMNOMHEHHOW paboTbl (OKa3aHHOM
ycnyru) nnmn oTCTynreHns OT YCroBMIA AOrOBOpPa, YXYALUMBLUNE pe3ynbTaT paboTbl (ycnyry).

PacueTbl ¢ noTpebutenem npu pactopXXeHun OroBopa O BbINOMHEHUN paboThl (OKazaHun
yCryrn) OCyLLecTBAATCA B Tol xe d¢opme, B KOTOpOW npomsBoaunacb onnata paboThbl
(ycnyru), ecnu nHoe He NpegyCMOTPEHO CornalleHnemM CTOPOH.

Mpn pacTtopxeHun JoroBopa O BbINOMHEHUM paboTbl (OKa3aHWM ycryrn) u Bo3BpaTe
noTpebuTento ynnayvyeHHOMW [OEHEXHOMW CyMMbl WCMOMHWUTENb He BnpaBe TpeboBaTb OT
noTpebutena npeabsBneHUss OOKYMEHTa, YAOCTOBEPSOLWEro JIMYHOCTb, 3@ MCKIOYEHMEM
crnyyas, ecnu  nNpu  3aKMYeHuW [OroBopa  UCMOMb30BanuCb  AaHHble  OOKYMEHTa,
yOOCTOBEPSIOLLIEro NIMYHOCTb NoTpedbuTens.



(n. 3 ctatbu 31 B pea. 3akoHa Pecnybnukun Benapyck ot 13.06.2018 N 111-3)

4. T[loTpebuTenb Takke BApaBe noTpeboBaTb MOMHOrO BO3MELWEHMs YObITKOB,
NPUYMHEHHbIX EMY B CBSI3M C HEAOCTaTKaMM BbINOSIHEHHON paboTbl (Oka3aHHOW ycnyrn) n (unu)
pacTopXXeHueM AOoroBopa O BbINONHeHUN paboTbl (Oka3aHUM yCryrv) u BO3BpaToM ynnadyeHHom
3a BbINOMHEHHYI0 paboTy (OKasaHHyK YCnyry) AEHEXHOW CyMMbl, U ynnaTbl HEYCTOMKW, eCnu
OTCTYNNEHNA OT YCMNOBMW [O0roBopa, yXyawuvslwiuve pesynbTaT paboTbl (ycnyry), wnv wHble
HeJoCTaTKM BbINONIHEHHOW paboTbl (OKa3aHHOW yCryrm) B YCTAHOBIIEHHbIN JOrOBOPOM CPOK He
ObINn ycTpaHeHbl NB0o ABMAIOTCH CyLLEeCTBEHHbIMM.

5. [eHexHasa cymma, BO3Bpallaemasi noTpedbuTento npu pacTopXeHun [Jorosopa o
BbIMOSIHEHNN paboTbl (OKaszaHuM yCryrn), a Tawkke LeHa BbINOfIHEHHON paboTbl (OKa3aHHOW
ycnyrv), yuntblBaemas npu yaosrneTBopeHun TpeboBaHusa notpebutend o ee copasMepHOM
YMEHbLUEHWM, ONpeaensuTca Ha MOMEHT NpeabsaBreHns notpebutenem TpebosaHus, a ecnu
OHO A06pOBOMBLHO He YAOBMETBOPEHO, - HA MOMEHT BblHECEHWS Cy[OM COOTBETCTBYIOLLEro
peLleHus.

6. TpeboBaHus, CBA3aHHbIE C HeQOCTaTKaMy BbINONIHEHHOW paboTbl (OKa3aHHOW ycryru),
MOryT OblTb NpeabsaBreHbl NpU NPUHATUN BbINOSIHEHHOW paboThbl (OKa3aHHOW YyCnyru) uinm B
XoOe BbINOMHeHna paboTtbl (okazaHusa ycnyrn) nubo, ecnnm HEBO3MOXHO OOHapyXutb
HedoCTaTKM NpU NPUHATUM BbINOMHEHHOM paboTbl (OKa3aHHOW ycryru), B TeYeHue CPOKOB,
YCTaAHOBIIEHHbIX HACTOSALLUMM NMYHKTOM, a Takke nyHkTamu 7 - 10 HacTosiwen ctatbu.

Mpn npeabsaBneHun notpebutenem TpeboBaHU, CBA3AHHbIX C HegocTaTkamm
BbINMOMHEHHON paboTbl (OKa3aHHOW YyCryrv), WCMOMHWUTENb [AOMKEH MNPOBECTU MPOBEPKY
KayecTBa pesynbTaTa BbINOMHEHHON paboTbl (OKa3aHHOW YCMAyrn, ecnn 3TO BO3MOXHO MO
Xapaktepy ycnyru).

MNpn BO3HUKHOBEHUW cnopa Mexay notpebutenem u WUCNONMHUTENEM MO MOBOAY
HeAoCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW YCNyrn) UM nx NPUYMH UCNONHUTENb OOIMKEH
NpOBECTN 3KCMepTu3y pesynbTata BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCnyru, ecnu 3To
BO3MOXHO MO XapakTepy YyCcriyrv) 3a CBOW CYET B Nopsiake, yCTaHOBMEHHOM [1paBuUTenbCTBOM
Pecnybnukn Benapycb. O mecTe n BpeMeHn NpoBeAeHUs dKCnepTusbl NOTpebuTens AOMKeH
OblTb M3BeWEeH B nucbMeHHoW opme. [lloTpebutens BnpaBe y4acTBOBaTb B MpPOBEpPKE
KayecTBa M NpoBedEeHUN IKCMepTu3bl pesynbTaTa BbINOMHEHHOW paboTbl (OKa3aHHOW YyCryru)
NWYHO WNN Yepe3 CBOEro NPEeACTaBUTENs, a Takke Npu BO3HWKHOBEHMM Criopa Mexay
notpebutenem n McnonHWTENEM NO MOBOAY HE4OCTATKOB BbINOMHEHHON paboTbl (Oka3aHHOW
yCryru) unvm ux npuy4vMH NpoBECTU 3KCMEepTU3y pesynbTata BbINOSIHEHHON paboTbl (OKa3aHHOM
yCriyru) 3a CBOM CYeT.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

MoTpebutens BnpaBe OCMOPUTb 3aKMOYEHWE IKCMEepPTM3bl pesynbTata BbIMNOMHEHHOW
paboTbl (Oka3aHHOM ycnyrun) B cyaebHOM nopsigke.

Ecnun B pesynbtaTte akcnepTusbl pedynbTata BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru),
NPOBEAEHHOW 3a CYeT WCMNOMHUTENS, YCTAHOBMEHO OTCYTCTBME HapPYyLIEHUA CO CTOPOHbI
WCNONHUTENS UMW MPUYMHHON CBA3U MeXOy AEWCTBUAMW UCNONHUTENS U OBHapyXeHHbIMK
HepgocTaTkamu, noTpebutens obsi3aH BO3MECTUTb WCMONMHUTENO pacxodbl Ha MNpoBeAeHune
9KCNepTM3bl, a TaKKe CBfA3aHHble C ee MNpoBedeHMEM pacxodbl Ha TPaHCMOPTUPOBKY
pes3ynbTaTta BbINOMHEHHOW paboTbl. ECnun B pedynbTate aKkcnepTu3bl pesynbTaTta BbiNOMHEHHON
paboTbl (OkasaHHOW ycrnyru), NPoOBEeAEHHOW 3a cHET NoTpebutens, yCTaHOBIEHbI HAPYLLEHUS CO
CTOPOHbI UCMOMHUTENSA UMW Hanuyne NPUYUHHOW CBA3N Mexay OEeNCTBUAMWU UCMOMHUTENS U
oBHapy>XeHHbIMW HegocTaTKaMu, UCMONHUTENb 0683aH BO3MECTUTb NOTpebuTento pacxoabl Ha
npoBedeHne JKCNepTu3bl, a Tawkke CBA3aHHble C ee MNpoBedeHMeM pacxodbl Ha
TPaHCNOPTUPOBKY pe3yrbTaTa BbINONHEHHON paboThl.

(vacTb naTas n. 6 ctateun 31 B pen. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

MoTpebutens BnpaBe npegbsABUTbL TpeboBaHWS, CBSA3a@HHbIE C  HegocTaTkamm
BbIMNOSHEHHOW pPaboThl (OKA3aHHOW YCNyru), ecrim OHM OBHAapyXeHbl B T€YEHME rapaHTUNHOIO
CpOKa, a ecnu OH He yCTaHOBMEH, - B npegenax AByX NeT CO AHA MPUHATUS BbINONTHEHHON
paboTbl (Oka3aHHOM YCMyrn) wunu Tpex neT B OTHOLWEHWM HeOOCTaTKOB B HEOBVMXXMMOM
nmyLecTBe.

7. TpeboBaHne o ©6e3BO3ME3OAHOM YCTPAHEHUN HEOOCTATKOB BbINOSIHEHHON paboThbI
(okasaHHOM ycnyrv), KOTOpble MOryT MpeacTaBnATb OMNACHOCTb ANS KU3HKW, 340POBbS,
HacneacTBEHHOCTW, UMyLlecTBa NOTpebutensa w  okpyxXawlwien cpegbl, MOXeT ObITb



npeabaBneHo notpebutenemMm unu ero nNpaBoONPEEMHUKOM B TedeHMe OEeCATU NeT C MOMEeHTa
npuHATUA pesynbTata paboTbl (ycnyru), ecnu B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM,
TEXHUYECKMMUN  pernlaMmeHTamnm  TaMOXEHHOro  CO3a, TEXHWYEeCKUMW  pernameHtamu
EBpasninckoro aKOHOMUYECKOro coro3a nopsiike He npegycMoTpeHbl 6onee AnuTenbHbIE CPOKK
(cpokun cnyx6bl). Takoe TpeboBaHMe MOXET ObITb NPeaAbsBEHO He3aBMCMMO OT TOro, Korga
OoBHapyXeHbl 3TW HedoCTaTkKn, B TOM 4ucrie M npu OBHapyKeHMM ux Mo UCTeYeHuu
rapaHTUMHOro cpoka.

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

8. VcnonHuTtenb oTBeYaeT 3a HegoCTaTkU BbIMOSTHEHHOW paboThl (OKa3aHHOW ycnyru), Ha
pe3ynbTaT KOTOPOW He YCTAHOBIIEH rapaHTUMHLIA CPOK, ecnun noTpebuTtenb OOKaXeT, YTO OHU
BO3HUKNN 0 €€ NPUHATMSA UMK NO NpuYnHaM, BO3HMKLLMM OO 3TOFO MOMEHTA.

B oOTHOWeEHUN BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrv), Ha pesynbTaT KOTOPOM
YCTaHOBIIEH rapaHTUNHbBIA CPOK, UCMOMHUTENb OTBEYaET 3a ee HeJOCTaTKW, eCrnv He OOKaxerT,
YTO OHWM BO3HUMKNKN Nocrie NpuHATUS paboTbl (ycnyrn) notpebutenem BCrneacTBUE HapyLUEHWS
UM NpaBUN UCMONb30BaHMA pesynbTaTa paboTbl (ycnyrun), XpaHeHusi, TPaHCMOPTUPOBKM
pesynbTaTta paboThbl Unv AENCTBUN TPETbUX Nl NMM60 HENPEOOONMMON CUTTbI.

9. B cnyuae, korga yCTaHOBMNEHHbIN LOrOBOPOM rapaHTUMHBIA CPOK Ha pesynbTaTt paboTbl
(ycnyry) coctaBnsieT MeHee OByX neT (4na HeaBMXKMMOrO MMyLLECTBaA - MeHee Tpex NneT) u
HegoCTaTKM BbIMOSIHEHHOW paboThl (OkasaHHOM ycnyrv) obHapyxeHbl noTpebutenem no
NCTEYEHUN rapaHTUNHOrO Cpoka, HO B npedenax AByX NeT (ans HeaBWXKUMOro mmyllecTsa -
Tpex neT), noTpebutenb BnpaBe NpeabsBUTb TpeboBaHWsS, NPEAYCMOTPEHHbIe MNyHKTOM 1
HaCTOSALWEN cTaTbW, €CNN [OKaXeT, YTO HedoCTaTKU BO3HMKIM A0 MPUHATMS MM pesynbTaTa
paboTbl (ycrnyru) nnu no NpuyYMHam, BO3HMKLIMM OO 3TOr0 MOMEHTA.

10. B cnyvyae oO6GHapyXeHus CyLeCTBEHHbIX HEeOOCTaTKOB BbIMNOMHEHHOW paboTbl
(okasaHHOM ycnyrn) noTpebutenb BnpaBe NPeAbsBUTb MCMOMHUTENIO O4HO M3 TpeboBaHun,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosILLen CTaTby, eCrv AOKaXKeT, YTO HeJOCTaTKM BO3HUKNN A0
NPUHATUA UM pesynbTaTta paboTbl (YCrnyrn) unm no npuyMHam, BO3HUKLLUMM A0 3TOr0 MOMEHTA.
OT10 TpeboBaHMe MOXET ObiTb NpPeabsBreHO, eCnv yKasaHHble HedoCTaTkn OBHapyXKeHbl Mo
ncTevyeHun AByx neT (Ans HeOBMXXMMOro UMYLLECTBA - TPeX NeT) CO AHA NPUHATUS pesynbTaTa
paboTbl (ycnyrn), HO B Mnpedenax YCTaHOBMEHHOro Ha pesynbTarT paboTbl (ycnyry) cpoka
CNy>0bl NN B TeYEHME OECATU NEeT CO OHA NPUHATUS pe3dynbTaTa paboTbl NnoTpebutenem, ecnu
CPOK Cny6bl HEe YCTaHOBMEH.

11. MNapaHTUHBIA CPOK pesynbTaTta paboTbl (YCryrn) ncUMcnseTcs ¢ MOMEHTa nepeaayn
peaynbTaTta paboThbl NoTpebuTento (OKOHYaHUsA oKasaHus YCryri).

12. Cpok cnyx0bl pesdynbTata paboTbl UCHUCNSETCS CO AHS OKOHYaHWSI BbIMNOMHEHUSA
paboThl.

Cratba 32. CpoKu ycTpaHeHUs HeAOCTAaTKOB BbINONIHEHHOW pPaboTbl (OKazaHHOM
ycnyru)

1. Hepoctatku BbINOSHEHHOW paboTbl (OKa3aHHOW YCNyru) OOSMKHbI ObITb yCTpaHEHbI
NUcnonHUTENeM B TeyeHue YeTblpHaguatu AHen, ecnv 6onee ANWUTENbHbIA CPOK HE OroBOPEH
cornaweHnemMm CTOPOH.

2. 3a HapylweHne NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLEeNn CTaTbM CPOKOB YCTPaHEHUs
HeAOCTaTKOB  BbINOMHEHHOW paboTbl  (OKa3aHHOM  yCryrM) UCNOMHUTENb  ynnayvsaeT
noTpeduTento 3a Kaxabi OeHb (4ac, ecrnn CpoK onpederieH B Yacax) NPOCPOYKN HEYCTOWMKY B
pa3Mepe OAHOro MpoueHTa LUeHbl BbIMNOMHEHNA paboTbl (OKasaHusl yCcryrn), a ecnu LeHa
BbINOMHEHNs1 paboTbl (OkasaHMs ycryru) 4OroBOpOM O BbIMNOSIHEHUN PabOT (OKa3aHUKU yCrnyr) He
onpegeneHa, - B paaMepe o4HOro npoueHTta obuwien ueHbl 3akasa. [JoroBOpoM O BbINOMHEHUN
paboT (okasaHuwm ycnyr) mexay notpebutenem m UCNonHUTENeM MOXeT ObiTb YCTaHOBMEH
Boree BbICOKUIN pa3Mmep HEeYCTOMKMN.

3. B cnyvae HapyweHuss ykasaHHbIX CPOKOB nNoTpebutenb BnpaBe nNpeabsABUTb
NCNONHUTENIO MHble TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 M 4acTbio MepBon MyHKTa 3
ctaTbn 31 HacTosILEero 3akoHa.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

Cratba 33. CpokuM yaoBneTBOPEHUA OTAeNbHbIX TpeboBaHUM noTpebutenss npu



BbINOSIHEHUM PaboT (OKa3aHuM ycnyr)

1. TpeboBaHua noTpebutens O COpasMEpPHOM YMEHbLUEHUM UeHbl 3a BbIMOSIHEHHYHO
paboTy (OKasaHHyl yCryry), O BO3MELLEHUM pacxodoB MO YCTPaHEHUID HeLoCTaTKoB
BbINOSIHEHHOW paboTbl (OKa3aHHOM YCNyrn) CBOMMM CMNaMum Unu TpeTbMMu nuuamm nmbo no
BbINONIHEHMIO PaboTbl (OKa3aHW yCryru) CBOMMW Cunamu Unu TpeTbUMW nNuuamu B CBA3WU C
HapyLIeHWeM UCMOoSTHUTENeM CPOKOB, NPEAYCMOTPEHHbIX JOrOBOPOM, a Takke O pacTOPKeHUN
AOroBopa o BbINOMHeHUM paboTbl (OKaszaHWM ycnyrn) 1 Bo3sBpare ynnavyeHHoN 3a BbIMONHEHHYHO
paboTy (oKasaHHyl YCnyry) OeHeXHOW CyMMbl MoAnexart yAOBMeTBOPEHUIO B TeYeHWe cemmu
OHen Cco [OHA npeabsBNeHns COoOoTBETCTBYyKLWero TpeboBaHus, a npu HeobxogMmocTu
NnpoBeaeHNsa 3KCNepPTU3bl - YeTbIpHaALUaTh OHEN.

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2. TpeboBaHua notpebutend o 6e3BO3ME3OHOM W3rOTOBfIEHUM OPYrOM Bewu u3
OOHOPOAHOr0 MaTepuana Takoro e kKayecTBa WNM O MNOBTOPHOM BbIMNOMHEHUM pPaboTbl
(okasaHuM ycnyru) nognexar yOoBMEeTBOPEHUIO B CPOK, YCTAHOBMEHHbIN AN CPOYHOro
BbINONHEHWs1 paboTbl (Oka3aHus ycnyru), a B criydae, ecnv 3TOT CPOK He YCTaHOBIIEH, - B CPOK,
npegyCMOTPEHHLIN AOFOBOPOM O BbIMOMHEHMM paboTbl (OKaszaHuW YCnyrn), KOTopbid Obin
NCMNOMHEH HeHaanexawmm obpasom.

3. TpeboBaHus noTpebutens O BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HapyLlleHMeM CPOKOB BbINOMIHEHUS paboTbl (OKasaHusa ycnyru), HegocTaTkamu BbIMOMHEHHOW
paboTbl (OKasaHHOW ycnyrn) M (UnNu) pacTopXeHMeM [oroBopa O BbINOMHEHMM pPaboThbl
(okasaHun ycnyru) 1 BO3BPaTOM YNMayeHHOW 3a BbIMNOMHEHHYIO paboTy (OKasaHHyl ycnyry)
AEHEXHON CyMMbl, 3a UCKIoYeHeM TpeboBaHMn O BO3MELLEHUN pacxonoB, NPeayCMOTPEHHbIX
NyHKTOM 1 HacTosiwewn cTaTbi, noanexaT yAOBNETBOPEHUIO B TeYEHWEe CeMU OHEeN CO AHS
noaTBepXxaeHunst notpebutenem pasmepa yobITKOB.

4. 3a HapyleHue CpPOKOB, MPedyCMOTPEHHbIX MyHKTamu 1 - 3 HacTodAWen cTaTtby,
yOOBMNEeTBOPEHUS  OTAENbHbIX  TpeboBaHMM  noTpebutens  ucnonHuTeNnb  ynnadvuBaet
notpebutenio 3a kaxabin AeHb (4ac, ecnu Cpok onpederneH B Yacax) NPOCPOYKN HEYCTOMKY B
pasMepe OAHOro MpoueHTa LUeHbl BbIMNOSHEHNSA paboTbl (OKasaHust yCryrn), a ecnu ueHa
BbIMOSIHEHNS1 paboTbl (OKa3aHMs yCryru) 4OroBOPOM O BbIMOMHEHUN paboT (Oka3aHUKM yCnyr) He
onpegeneHa, - B pa3Mepe oAHOro npoueHTta obLien ueHbl 3akasa. [JoroBOopoM O BbiNOMHEHUN
paboT (oKasaHwuM ycnyr) mexagy notpebutenem u ucnonHuTenem MoxeT OblTb YyCTaHOBMEH
©onee BbICOKUIA pa3Mep HEYCTOMKM.

5. B cniyvyae HapylleHUs CpPOoKOB, NPeayCMOTPEHHbIX NyHKTaMu 1 - 3 HacTodALen cTaTbu,
notpebutens BnNpaBe NPeabsiBUTb MWCMONMHUTENO WHble TpeboBaHUSA, NpefyCMOTPEHHbIE
nNyHKTOM 1 cTtatby 30 1 NYHKTOM 1 1 YacTblo NepBon nNyHkTa 3 ctaTbn 31 HacTosiwero 3akoHa.

(8 peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

Cratba 34. CmeTa NGO KanbKynsuusa Ha BbiNoniHeHWe paboThkl (OKa3aHue ycnyrun)

1. Ha BbinonHeHne paboTbl (OKkasaHue ycnyru), npegycMOTPEHHOW [AOroBOPOM O
BbINONHEHMM paboTbl  (OKasaHuM ycnyri), MOryT OblTb COCTaBneHbl TBepaass wnm
npubnuanTenbHas cmeta nNMbo kanbkynsaums. CocTaBneHMe Takom CMETbl MO0 KanbKynauum
no TpeboBaHMo NOTPebnTens unm NCNONHUTENs aBNAeTca obsa3aTenbHbIM.

2. cnonHutenb He BnpaBe noTpeboBaTb yBenuMyeHus TBEpPOAON CMETbI, a noTpebutens -
€e YMeHblleHus,, B TOM 4ucrne W B CryyYyae, Korga B MOMEHT 3aknioveHus [oroBopa
NcKNoYanacb BO3MOXHOCTb NPeAyCMOTPETb NOSHbIM 06beM noanexalimx BbiMOSIHEHUO paboT
(okasaHuo ycnyr) unu HeobxoouMMmblX ANA 9TOr0 pPacxOdoB, €CNM MHOE He YCTaHOBIIEHO
HacTosIWEeN cTaTben, a Takke 3akOHaMM U HOPMATMBHbLIMW MPaBoOBbIMM akTamu [pesugeHTa
Pecnybnukn Benapyce.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

3. Mpun cywectBeHHOM BO3pacTaHMM CTOMMOCTM MaTtepuanoB 1 0060pyaoBaHUs, KOTopble
OOJIMKHbI ObITb NPEeAoCTaBEeHbl UCMOMHUTENEM, a TakKe OKa3blBaeMblX eMy TpeTbMMU nuuamm
yCryr, KOTopble Hernb3s 6bino NpegycMOTPeTb NPW 3aknoYeHN 4OroBopa, UCNONHUTENb UMeeT
npaeo notpeboBaTb yBENNYEHNS] YCTAHOBNEHHOW TBEPAOW CMEThbI, @ Npu OTKase notpebutens
BbINONHUTL 3TO TpeboBaHMe - pacTopXKeHUss AoroBopa B cyaebHoM nopsigke.

4. Ecnn BO3HMKIA HeoBXoAMMOCTb B MpPOBEAEHWMM LONOMHUTENbHbIX paboT (okasaHuu



[AOMNONMHUTENbHbLIX YCRyr) U MO 3TOM MPUYMHE CYLLEeCTBEHHO NpeBbIlaeTcs NpubnuanTenbHas
cMeTa, UcnonHuTenb obs3aH CBOEBPEMEHHO B MUCbMEHHOW dopMe npeaynpeanTb 06 3ToM
noTpebutens. Ecnu notpebutens He aan cornacusi Ha nNpeBbileHne NPUGNN3NTENBHON CMETDI,
OH BrpaBe pacToprHyTb AOroBop. B aTom cnyyae vcrnonHuTenb MoxeT noTpeboBaTb OT Hero
nnaTty 3a BbINOSIHEHHYIO YacTb paboThbl.

WcnonHutenb, CBOEBpPEMEHHO He npedynpeavBluniAi notpebuTtens o HeobxoaumocTu
NpeBbILEHNsT NPUONU3NTENBHON CMETbl, 00513aH BbINOSIHUTL [OrOBOP, COXPaHss MpaBo Ha
onnarty paboTbl (ycnyru) B npegenax npubnusnTenbHoM CMeThI.

Cratba 35. BbinonHeHune paboThbl (OKasaHMe ycrnyru) n3 marepuarna ucnosiHuTens

1. UcnonHuTenb 0653aH BbINONHUTL paboTy (okasaTb ycnyry), onpegeneHHyo 4oroBopom
O BbINOSIHEHUN PabOTbI (OKa3aHWM ycryru), U3 CBOEro martepuana n CBoMMu CpeacTBamMu, eCcrnm
NHOE He YCTaHOBIEHO A0r0BOPOM.

WcnonuuTens, NpeaocTaBMBLLMI MaTepuan Ans BbINONHeHUA paboTbl (OKazaHusa ycnyru),
OTBEYaeT 3a ero Hagnexalee KayecTBo No npasuiam OTBETCTBEHHOCTM NpogaBLa 3a TOBapbl
Haanexallero ka4ecTsa.

2. Martepuan ucnonHutens onnavvMBaeTca notpebutenem npu 3aknyYeHUU yKa3aHHOro
[OroBopa MOMHOCTBI MMM B pasMepe, OnpeaeneHHOM [OOroBOPOM O BbIMOMHEHUM paboThl
(okasaHun ycnyru), C YCrNOBMEM OKOHYaTENbHOrO pacyetra npu MOsydeHun notTpebutenem
pesynbTaTta BbIMNOMHEHHOW UCNONHUTENEeM paboTbl (OKasaHHOW ycnyru), ecrnv UHOW MNopsaoK
pac4yeToB 3a MaTepuarn UCNONTHUTENS HEe NPEAYCMOTPEH COrfnalleHMemM CTOPOH.

3. B cny4yasnx, npegyCMOTpEHHbIX AOrOBOPOM O BbIMONIHEHMU paboThl (OkazaHUM ycnyriu),
MaTepuan MoXeT ObiTb NpefoCcTaBneH ncnonHuTenem notpedutento B kpeaut. MNocnegyowee
N3MEeHeHVe LeHbl mMaTepuana, NpefoCTaBNEHHOro MCMONMHUTENEM B KpeauT, He BnedveT 3a
cobon nepepacdera.

4. MaTepwuan UcnosH1Tenst u HeobxoguMble Ansi BbIMOMHEHMST paboTbl (OKasaHus ycnyru)
TeXHUYECKME CPEeACcTBa, MHCTPYMEHTbI U NpoYee OOCTaBNSATCS K MECTY BbINOSIHEHMS paboTbl
(okasaHwusi ycrnyrm) UCMONHUTENEM, ECIIN MHOE HE NPeLYyCMOTPEHO LOTOBOPOM.

Ctratba 36. BbinonHeHne paboTbl (Oka3aHue ycnyru) M3 martepumana (C Belbio)
notpeburtens

1. Ecnn BbinonHeHve paboTbl (OKka3aHuWe yCryrn) OCYLLEeCTBASETCA MNOMHOCTbI WUnn
4YacTM4HO M3 MaTepuana (C Belblo) noTpebutens, ucnonHUTENb OTBEYaeT 3a COXPaHHOCTb
3TOro Matepuana (BeLum) n 3KOHOMHOE 1 pac4eTNMBOE ero UCMosib30BaHuMeE.

2. B poroBope 0O BbINONHEHWM paboTbl (OKasaHWW yCryrn) WA UHOM [OOKYMEHTE,
noaTeBepxaatoLieM (akT BbINONHEHUA paboTbl (OKa3aHuus yCnyru), OOSMKHbl ObiTb yKasaHbl
TOYHOE HauMeHOBaHWe, onucaHue U LeHa maTtepuana (Bewwm) notpebutens, onpepensiemblie
cornaweHnemMm CTOPOH.

3. UcnonHntenb 0653aH:

3.1. npegynpeautb noTpedbutenss O HEMNPUrOAHOCTU UNM  HefobpoKkayeCTBEHHOCTU
nepegaHHoro noTpebutenem matepuana (BeLn);

3.2. npeacTtaBnTb OT4EeT 06 U3pacxogoBaHMM MaTepuana n Bo3BpaTUTb €ro 0cTaTok nimbo
C cornacusa noTpebutens ymeHbLWNTb LieHy (CMeTy) paboTbl C y4€TOM CTOMMOCTU OCTaBLUerocs
Y UCMOMHUTENS HENCMNONBb30BAHHOIO MaTepmana.

4. B cnyyae nomHOM wnu 4acTuyHOM yTpaTtbl (MoBpexaeHusl) Mmartepuana (Bewm),
NPUHATOrO OT noTpebutens, wucnonHuTenb 00s83aH B TPeXOHEBHbIN CPOK 3aMeHUTb €ro
OOHOPOAHBbIM MaTepuanoM (BeLlbl) aHanormyHoro kavectsa M No KenaHuw notpeburtens
N3roToBUTb M3denue u3 OAHOPOAHOrO0 Martepuana (Beliv) B COrnacoBaHHbI CPOK, a npwu
HEBO3MOXXHOCTW - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LEHY yTpavyeHHOro (MOBPEXAEHHOrO)
MaTtepuana (Bewum), a Takke pacxodbl, NOHECEHHLIE NOTpebuTenem.

5. Uena yTtpayeHHoro (nospexaeHHOro) matepuana (Beluu) ornpefensietcs mcxoas u3
ueHbl MaTepuana (Bewiu), CyllecTBOBaBLIEW B TOM MecTe, B KOTOpPOM TpeboBaHue
notpebutena [OMKHO ObiTb  yAOBMETBOPEHO MWCMONHUTENEM, B [OeHb [A06pPOBOMBHOMO
yAOBNETBOPEHUS Takoro TpeboBaHUS UNM B AeHb BbIHECEHUS CyAebHOro pelleHus, ecnu
TpeboBaHue noTpebuTtensa 4o6pPoBONbLHO He ObINO YAOBNETBOPEHO.



6. NcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTW 3@ MOSHYK UMW YaCTUYHYIO yTpaTy
(noBpexaeHne) matepuana (Bewwu), NPUHATONO UM OT MNOTPeduTens, ecrnm [oKaxeT, 4To
notpebutens 6o NpegynpexgeH um o6 ocobbix CBOMCTBAxX M xapakTepucTukax matepuana
(Bewwm), KOTOpblE MOryT MOBMEYL 3a COOOM €ro NOMHYI UM YaCcTUYHYIO yTpaTy (NOBPEXAEHME).

NcnonHuTens He ocBoboXaaeTca OT OTBETCTBEHHOCTU B TOM Crlyvae, ecnv YpOBEHb €ro
Hay4YHbIX U TEXHUYECKMX 3HAHUA HE MO3BOMWI BbISIBUTb OCOOblE CBOMCTBA M XapaKTEPUCTUKM
mMaTtepuana (BeLun).

Cratba 37. 0O6sA3aHHOCTbL ucnonHutensa uWHdgpopmupoBaTtb noTpedbuTens 06
obcToATeNLCTBAX, KOTOPble MOryT MOBNAUATL Ha Ka4yeCTBO BbINOSIHAEMOM PpaboTbl
(oka3biBaeMOW ycnyrv) unu noerneyb 3a cO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUS B CPOK

1. WcnonHutenb o0653aH CBOEBPEMEHHO B MNUCbMeHHOW dopme WHGpopMUpoBaTb
notpebutena o Tom, 4YTO cobntogeHne yKasaHun noTpedbuTensa u uHble OBCTOATENLCTBA,
3aBucsLmMe OT noTpebutensi, MOryT CHU3UTb Ka4yeCTBO BbIMONHAEMON paboTbl (OKa3biBaeMou
ycryru) unm nosneys 3a co6o HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

2. Ecnn notpebuTtenb, HECMOTPSI HA CBOEBPEMEHHOE U 060CHOBaHHOE MHGOPMMPOBaHME
NCNONHUTENEM, B COrMacoBaHHbIA CPOK HE 3aMEHUT HEMPUroAHbIA UM He[obpoKaYeCTBEHHbIN
mMartepuar, He U3MEHUT yKasaHusl 0 crnocobe BbINONHEHUsT paboTbl (Oka3aHusa ycnyrm) nnbo He
YCTPaHUT WHble OBCTOATENbCTBA, KOTOPble MOryT CHU3UTb KavyeCTBO BbINOSHSAEMOW paboTbl
(okasbiBaemon ycnyru), UCNoNHUTENb BrpaBe pPacTOpPrHyTb AOroBOP O BbIMNOSHEHMM PaboThbl
(okasaHum ycnyru) n notpeboBaTb BO3MELLEHUS MPUUNHEHHBIX eMY YObITKOB.

Ctartbs 38. [lopaaoK pac4yeToB 3a BbINONIHEHHYIO PaGoTy (OKasaHHYH ycnyry)

1. lNopsagok pacyeToB 3a BbIMOMHEHHYIO paboTy (OkasaHHyK YCnyry) onpegensiercs
AOroBOPOM MeXay noTpebuTenem v UCNONHUTENEM.

2. MoTtpebutens o6sa3aH onnatuUTb BbINOSIHEHHYIO WCMNOMHUTENEM B MNOSIHOM obbeme
paboTy (OKasaHHyl YyCrnyry) nocne ee npuHATUS noTpebutenem. [loTpebuTtens Bnpaee
onnatutb paboTy (ycnyry) npu 3akrnoyYeHMn AOroBopa NofTHOCTBIO U NyTEM Bbl4ayn aBaHca.

Cratba 38-1. lMpaBo noTpedbutenas Ha OAQHOCTOPOHHUMA OTKa3 OT MWCMNOJIHEeHUs
[OroBopa o BbINOSIHEHMUN PaboTbl (OKa3aHWUM yCryru)

(sBegeHa 3akoHom Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1. NoTpebutens BNpaBe B O4HOCTOPOHHEM MOPSAKE OTKa3aTbCA OT UCMOMHEHNSA JOroBopa
O BbINOMHEHUN paboTbl (Oka3aHUW ycryru) Npu ycrnoBuM ONnaTtbl UCNOMHUTENO (PaKTUYECKU
MOHECEHHbIX UM PacxofoB, €CNU MHOE He NPeayCMOTPEHO 3aKOHOAATENbCTBOM.

2. B cny4yae, ecnu pgeHexHasa cymma, ynnadeHHasa notpebutenem no [OroBopy O
BbINOMHEHUM paboTbl (OKa3aHun ycnyru), OT UCMOMHEHUS KOTOPOro notpebuTtenb oTkasancs,
npeBbllaeT (aKTU4EeCKn MOHECEHHbIE WCMNOMHUTENEM pacxodbl Ha WCMNOMHEHWe Takoro
aorosopa, ucnonHutene 06s3aH BepHYTb NOTPeOUTEnto ynnavyeHHyi MM Mo JOroBopy O
BbINONIHEHMM paboTbl (OKa3aHWM YCNyrn) [AEHEXHYH CyMMYy 3a Bbl4ETOM (PaKTUYECKN
MOHECEHHbIX UCMOMHUTENEM PacxodoB B TeYeHue YeTbipHaauaTn AHEeN CO AHSA NpeabsBrneHns
COOTBETCTBYIOLWEro TpeboBaHus, eCrv MeHbLLMI CPOK HE NPeayCMOTPEH TakMM 4OrOBOPOM.

3. 3a HapyLweHne cpoka, NpeayCMOTPEHHOIO MyHKTOM 2 HAcTOsILLEN CTaTbl, UCNONTHUTENb
ynnadmeaeT notpebutento 3a kaxabln 4eHb NPOCPOYKN HEYCTONKY B pa3Mepe OOHOro nNpoueHTa
LEeHbl BbINOMHEHNA paboThbl (OKa3aHWsA ycryrun), a ecrnv LeHa BbiNofHeHna paboTbl (OkasaHus
yCriyru) AOroBOpoOM O BbINOSIHEHMM paboThl (Oka3aHuMK yCryrn) He onpegeneHa, - B pasmepe
OQHOro npoueHTa obLen LeHbl 3akasa. [1oroBopoM O BbINOMHEHUN paboTbl (OKasaHUK ycrnyri)
Mexay noTpebutenem u ucnonHuTenem MoxeT ObiTb yCTaHOBNEH Ooree BbICOKMI pasmep
HEeYCTOWKMW.

Cratbsa 39. [paBuna 6LITOBOro U UHbIX BUAOB OOGCNYXXMBaHUA NnoTpeduTtenen

MpaBuna ObLITOBOrO W WHbIX BUAOB OOCNyXMBaHUS noTpebuTenein (BbINONHEHUS



OoTAernbHbIX BUAOB paboT, oKkazaHMsa OTAEeNbHbIX BUAOB YCNyr) yTBepxaatotca MNpaButenscTBom
Pecnybnukn benapycb, ecnv nHoe He yctaHoBneHo lNpesngeHtom Pecnybnukn Benapyce.

Cratba 40. PerynupoBaHue BbINOMHEHUA OTAENbHbIX BUAOB paboT (okasaHus
oTAeNbHbIX BUAOB YCNyr)

OcoBeHHOCTM B3aMMOOTHOLLEHMI MNOTpedbUTEnen M UCMONMHUTENENW NO [OoroBopaMm o
BbINOSIHEHMM PabOT (OKa3aHMK yCnyr), MO CBOEMY XapakTepy He nognajatrowmx nog AencTBue
HacTosILLEeN rnaBbl, a Takke MOCNeACTBMS HEUCMOSNHEHUS WM HeHaanexallero MCnosiHeHUs
TaKMX 4OroBOPOB ONpeaensoTca 3aKoHO4ATENbCTBOM.

rMABA 5
rOCYOAPCTBEHHASA 3ALLUTA MNPAB NOTPEBUTENA

Ctratba 41. lNocyaapcTBeHHble OpraHbl, WHble roCyAapCTBeHHble OpraHuM3auum,
ocyliecTBnAKLWMe 3aWwmTy NpaB noTpedurtenen

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

ocyoapcTBeHHblE OpraHbl, MHble FOCYAapCTBEHHble OpraHusaumu, OCyLlecTBAsoWmne
3awnTy npas notpebutenen B npegenax NOSIHOMOYMH, npeayCcMOTPEHHbIX
3aKOHOAATENbCTBOM:

paccmaTpuBaloT obpalleHnsi notpebutenen B COOTBETCTBUMM C 3aKOHOAATENbCTBOM 00
obpalleHnaX rpaxaaH v pUANYECKNX N,

OCYLLECTBIAT MHOPMMPOBaHME noTpedbutenen no BOMNpocam, OTHOCALMMCS K UX
KomneTeHuun B 0b6riactu 3awmThbl Npae notpeburenen;

cornacosbiBaldT ¢ MuHWCTEPCTBOM a@HTMMOHOMOSMBHOMO PEryfiMpoBaHUs W TOProsnu
NpOEeKTbl HOPMaTUBHbIX NPABOBbLIX AaKTOB NO BONpOCcaM 3alunThbl NpaB notpedurenen;
(B pea. 3akoHa Pecnybnukn benapycb ot 05.01.2022 N 148-3)

npeaocTaBnsaloT B npedernax cBoen komneteHumn B MuWHUCTEPCTBO aHTMMOHOMOSILHOIO
perynmpoBaHns 1 TOProBnM MO €ro 3anpocam WHgopMaumio O NOCTYNMBLUMX ObpaLLieHnsax
notpebuTtenen n NHy NHPOPMaUmIo;
(B peq. 3akoHa Pecnybnukn Benapycbk ot 05.01.2022 N 148-3)

NPpYHMMAlOT B npedenax CBOEW KOMMETEHUUW MWHble Mepbl B UENnax 3awuTbl npas
notpebuTtenen, NnpeaycMoTPEHHbIE 3aKOHO4ATENBCTBOM.

Cratba 42. NMonHomMouusa MuHuCTEpCTBA aHTUMOHOMOJSILHOIO perynupoBaHusa U
TOproBnu B 061acTn 3aWnThbl NpaB NoTpeduTenen
(B peq. 3akoHos Pecnybnvkn Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1. MMHMUCTEPCTBO @HTMMOHOMNOMNBHOMO PEryNIMPOBaHUSA 1 TOProBmw:

(B peq. 3akoHos Pecnybnvkn Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1.1. HanpaBNAeT NpeanoXeHWs B OpraHbl roCyAapCTBEHHOroO ynpasneHns 06 oTMeHe unu
M3MEHEHUM  MPUHATBIX UMW HOPMaTUBHbIX  MPaBOBbIX  aKTOB,  MPOTMBOPEYaLLUX
3aKoHO4aTenNbCTBY O 3alimMTe Npas noTpebuTtenein;

1.1-1. KOOpAVHMPYET AeATeNnbHOCTb pecnybriMkaHCKUX OpraHoB rOCygapCTBEHHOMO
ynpaBneHns, WHbIX OpraHusauumn, noaynHeHHblX [MpaButenbctBy Pecny6nuvkn bBenapyce,
MECTHbIX WCMOMHUTENbBHBIX W  pacnopsauTenbHbIX OpraHoB B o6nacTu  3awmTtbl npas
notpebutenen;

(nn. 1.1-1 ctaTtbu 42 BBeaeH 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3; B peg.
3akoHa Pecnybnukn bBenapyck o1 06.01.2024 N 353-3)

1.2. HanpaBnseT npegnucaHus  usrotoButensm  (NpogasuaM,  NocTaBLLMKaM,
npeacTaBuUTENAM, WUCMNOMHUTENSIM, PEMOHTHbIM OpraHM3auusM) O MNpeKkpalleHUN HapyLueHWU
npae notpedurenen;

1.3. Npn BbISIBNIEHMM Criy4yaeB peanusaumm notpebutenam toeapos (pabot, ycnyr) 6e3
npegocTaBneHns HeobxoaMMON U OOCTOBEPHOM MHOPMauUKU, UMW C UCTEKLIMMW CpOKamm
rogHoOCTN 1 (MNn) CpoKamMn XpaHeHus, cpokamu cnyxbbl ToBapoB (pe3ynbTaToB paboTbl), nnm



6e3 ykasaHusa Takmx CPOKOB, €CMu MUX YCTaHOBIeHne obsa3aTenbHo, HanpaBnseT npegnucaHus
nsrotoButensm (nNpogasuam, nocTaBLUUKaMm, NpeacTtaBUTENsM, WUCMNONHUTENSM, PEMOHTHbIM
OopraHm3aumsiMm) 0 NPUOCTaHOBIIEHMM MPOM3BOACTBA M (UNM) peanu3auum noTpeduTensm Takmx
ToBapoB (paboT, ycnyr) nubo O npekpalleHun peanu3aumm noTpedbutensm Takux TOBapoB
(pabor, ycnyr) 0o ycTpaHeHus OonyLeHHbIX HapyLUeHWN;

1.4. HanpasnseT matepuansl B OpraHbl, YNOMHOMOYEHHbIE COCTaBMNSATb MPOTOKOMbI 06
agMVHUCTPaTUBHBLIX NPaBOHapyLWeHUaX u (Mnu) Bo3byxaaTb YronoBHble Aena no npusHakam
NpecTynneHnin, CBA3aHHbIX C HapylleHVeM MpefyCMOTPEHHbIX HacToAWwMM 3akoHOM npas
notpeburens, npn obHapyXeHUn CBeAEeHW, yKasblBaloLWMX Ha NPU3HaKn agMUHUCTPaATUBHOMO
npaBoHapYLLUEHUS NN NPECTYNNEeHUs, CBA3aHHbIX C HApYyLLIEeHNneM npas notTpebuTens;

1.5. nmeeT npaBo obpalatbCa B Cyd C MUCKOM O 3aluMTe NpaB HeonpeaeneHHoro Kpyra
notpebutenen B cnyyae HapyLleHus npas notpebutenen;

1.6. HanpaBnseT Matepuanbl O HapyLeHUn Npas NOTpebuTensa B rocyaAapCTBEHHbIN OpraH
UNW WHYIO rOCYAapCTBEHHYI0 OpraHvM3auuio, BblAaBLUMe NMLEH3UN, cneumanbHble paspeLueHus
(nMueH3nKn) Nnbo MHble paspelunTenbHble AOKYMEHTbl Ha OCYLLEeCTBMEHNE COOTBETCTBYIOLLErO
BMAAQ OEeATeNbHOCTW, ONS pelleHus Bornpoca O NPUOCTAHOBEHUW, NpeKpalleHun AenCTBUS
Taknmx JOKyMeHTOB nnbo 06 nx aHHynmnpoBaHun (OT3bIBE);

(B pea. 3akoHoB Pecnybnukn benapycbk ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

1.7. ocywecTBnseT pa3bsiCHEHME BOMPOCOB MPUMEHEHUs HacToswero 3akoHa U MHOro
3aKoHoAaTenbCTBa O 3awmTe npas noTpebutenen;

(nn. 1.7 ctatbn 42 B peq. 3akoHa Pecnybnuku benapycb ot 13.06.2018 N 111-3)

1.8. ocyuwecTBnseT MHble NpaBa No 3awute npaB noTpebuTenen, npeaycMOTPEHHbIe
3aKoHOAATENbCTBOM.

2. JomkHOCTHble nuua MuHMCcTepcTBa aHTUMOHOMOMBHOIO PEryrMpoBaHns U TOProBmu
NpW UCNOMHEHUN CBOUX OOIMKHOCTHbIX 06s3aHHOCTEN B 0bnactu 3awuTbl NpaB noTpebuTtenen
UMelT NpaBO B YCTAHOBMEHHOM nopsake GecnpensTCTBEHHO MocewaTb rocy4apCTBEHHbIE
opraHbl M WHble OpraHusauuMu, a Takke WHAMBMAYaAlNbHbIX MpeanpuHMMaTtenen C y4yeTom
pexvmMa ux paboTbl.

(B pea. 3akoHoB Pecnyonukmn benapych ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. locypapcTBeHHble oOpraHbl W WHble OpraHusauuu, a Takke dusanyeckne nmua,
OCYLLECTBISAOLME MHAMBUAYANbHYIO MpPeanpuHUMAaTenbCKylo AesaTenbHOCTb, 06s3aHbl no
TpeboBaHMio MuHUCTEpCTBa aHTUMOHOMOSMBHOrO PErynMpoBaHUsa M TOProBNN NpeaocTaBnATb
MHpopmaumio, HeobxoaMMyrd [Ans  OCYLWECTBEHUS 3TUM MWHUCTEPCTBOM  MOSTHOMOYUNA,
npeayCMOTPEHHbIX HACTOALLMM 3aKOHOM.

(B pen. 3akoHoB Pecnybnuku Benapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, oT
22.04.2024 N 365-3)

4. PeweHns o 3awute npaB notpebutensd, npuvHUMaemble MwuHUCTEPCTBOM
aHTVMMOHOMONBHOIO PEerynupoBaHMsa 1 TOProBnv B npeenax CBOew KOMMeTEeHLMU, SIBNSITCA
obsa3aTenbHbIMKU ANS BCEX rOCYAapCTBEHHbIX OPraHoB, APYrnx opraHu3auni, usnyeckux nuu,
OCYLLECTBIAOLWNX MHANBUAYANbHYIO NPeANPUHUMATENBCKYI0 AEATENbHOCTb.

(B pen. 3akoHoB Pecnybnuku Benapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, oT
22.04.2024 N 365-3)

Cratba 43. [onHOMOYMA MECTHbIX WCMOSIHUTENIbHLIX WU PpacnopsaauTenbHbIX
opraHoB B o6nactu 3awuThbl NpaB noTpeburtenen

1. B uenax 3awmMTel npaB noTpedbutenerr MeCTHble  WCMOMHUTENbHbIE U
pacnopsanTenbHble opraHbl 0683aHsb!:
(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

paccmatpuBatb obpalieHna notpebutenen B COOTBETCTBMM C 3aKOHOO4ATENbCTBOM 00
obpalleHnaxX rpaxaaH v puandecknx nuu;
(B pen. 3akoHa Pecnybnukn Benapycbk ot 02.05.2012 N 353-3)

OpraHu3oBbIBaTb pas3bACHEHUE 3aKOHOAaTeNnbCTBA W KOHCYNbTUPOBaTb HacerneHwe no
BOMpOCaMm 3aLLunThbl MpaB noTpebutene;
(B pen. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

npu BbiSiBNeHUN ToBapoB (paboT, ycnyr) HeHagnexawero kavyecTBa, a Takke OMnacHbIX
ANst XWU3HW, 300pOBbS, HACNEACTBEHHOCTU, MMYLLIECTBA MOTPebUTENS U OKpyXatoLen cpeabl



HesameonuTenbHO u3Bewarb 06 9ToM pecnybnukaHCkue opraHbl rocyaapCTBEHHOro
ynpasneHus (Mx TepputopuanbHble OpraHbl) B COOTBETCTBUM C UX KOMMETEHUNEN;
(B pea. 3akoHa Pecnybnukn benapycb ot 02.05.2012 N 353-3)

HanpaBnNATb NpeanucaHns N3roToBuTensam (npodasuam, NocTaBLiuKam, NpeacTaBuTeNaM,
NCNONHUTENSIM, PEMOHTHBIM OpraHn3aumsiM) 0 NpekpaLLeHMn HapyLIeHnn Nnpae noTpeduTenen;

npu BbISIBIIEHMM CIy4yaeB peanu3auum notpebutenam ToBapoB (pabot, ycnyr) ©6e3
npegoctaBneHnss HeobxoaMMon M OOCTOBEPHON MHAOPMaUWUW, UMM C UCTEKWMMU CpOKamMum
roAHOCTU U (MNK) CpOKaMW XpaHeHWsi, Cpokamu crnyx6bl ToBapoB (pe3ynbTaTtoB paboTbl), nnu
6e3 ykasaHusi Taknx CPOKOB, €Cnv UX YyCTaHOoBMeHne oba3aTenbHO, HanpaBnATb NpeanMcaHus
nsrotoButensam (nNpogasuam, nocTaBLUUKaMm, NpeactaBUTENsM, WUCMNONHUTENSM, PEMOHTHbIM
opraHusauumsam) o NPMOCTaHOBMNEHUN MPOU3BOACTBA WM (UNW) peanu3aumm nNoTpebuTenam Takmx
ToBapoB (paboT, ycnyr) nnbo O npekpalleHun peanu3aumm notTpebutensm Takux TOoBapoB
(paboT, ycnyr) 0o ycTpaHeHnsa 4oNyLEeHHbIX HapyLUEeHWI;

HanpaBnNATb Martepuanbl B OpraHbl, YMNOSIHOMOYEHHbIE COCTaBMATb MPOTOKOMbI 006
aQMVHUCTPATUBHbLIX NPaBOHapyLWeHUaX u (Mnu) Bo3byXaaTb YronoBHblE Aena no npusHakam
NpecTynfneHnin, CBA3aHHbIX C HapylweHMeM MpeayCMOTPEHHbIX HacTosAwmMM 3akoHOM npas
notpeburens, npn obHapyXeHUn CBeAeHW, yKasblBaloLWMX Ha NPU3HaKn agMUHUCTPaATUBHOMO
NnpaBoOHapYLLUEHNS NN NPECTYNNEHUs, CBSA3aHHbIX C HApYyLLUEHNEM npae notTpeduTens;

obpawaTtbcs B Cyq C MCKOM O 3alumTe npaB noTpebutens;

OCYLLECTBIATb WHble (YHKUUMM MO 3awmte npaB noTpebutenen, npeaycMOTPEeHHble
3aKoHO4ATENbCTBOM.

2.  OpraHusauuu,  dusnyeckne  nuua,  OCYLLECTBASIOWME  MHAMBUAOYANbHYIO
npeanpMHUMaTENbCKY OeATeNbHOCTb, 0683aHbl N0 TPeBOBaHMIO MECTHbBIX UCMOSNTHUTENbHBIX U
pacnopsauTenbHbIX  OpPraHoB NPefocTaBnAaTb  MHAOpPMauuMio, Heobxoaumy UM Ansg
paccMoTpeHusi obpalleHu noTpebutenen, WHbIX rpaxgaH WM opraHusauui no BoMnpocam
3aWMThLl NpaB NoTpebuTenen B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 obpalleHnsax rpaxnaH
N IOPUAMYECKNX NUL, a TakkKe OIS pearMpoBaHUsA Ha KpUTUYecKkMe maTepuanbl No Bonpocam
3aWwmTbl nNpaeB noTpebuTenen B rocyaapCTBEHHbIX CpeaCcTBax MaccoBOW MHopmauuu, 3a
NCKNIOYEHMEeM MHopMaLmmn, pacnpocTpaHeHme u (Mnu) NpeaocTaBeHne KOTOPOWM OrpaHUYeHo.
(n. 2 ctatbn 43 BBeaeH 3akoHoM Pecnybnukn benapycb ot 13.06.2018 N 111-3; B pea. 3akoHa
Pecnybnukn Benapycbk ot 22.04.2024 N 365-3)

2-1. MecCTHble NCNOMHUTESNbHbIE U pacnopsiAMTENbHbIE OpraHbl UMelT NpaBo obpalaTbes
B Cyd C KONJEKTMBHbIM WCKOBbIM 3asiBlieHMeM O 3awuTte npaB noTpebutenen (ganee -
KONMNEKTMBHOE MCKOBOE 3asiBriEHNE).

(n. 2-1 ctatbn 43 BBeaeH 3akoHoMm Pecnybnuku benapycb ot 16.03.2026 N 134-3)

3. MecCTHbIn UCMONHUTENBHBLIA N pacnopaguTenbHbIA OpraH onpefendeTr B wTaTe B
npegenax YCTaHOBMEHHOM YUCIIEHHOCTN paboTHMKA, OCYLIECTBASIOLWEro KOOpAMHAUWIO
OEeATENbHOCTH CTPYKTYPHbIX noapasaeneHun MECTHOrO NCNONHNTENBbHOro n
pacnopsauTensHOro opraHa no  Bonpocam  3aluTbl npaB  notpebutenen, a Takke
obecneymBatoLLero OCyLEeCTBNEHNE MECTHbIM WCMOSMHUTENbHLIM U pacnopsaauTenbHbIM
opraHom (oyHKLMIN, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosILLEN CTaTbu.

(n. 3 ctaTtbu 43 BBegeH 3akoHom Pecnybnukn Benapych ot 13.06.2018 N 111-3)

KoHcynbTaHTlIntoc: npumeyaHue.

O npakTuke NpUMeEHeHUs CygamMu 3akoHodaTenbCTBa MpU pacCMOTPEHWUM Oen O 3awumTte
npaB noTpebutenenn cm. nocrtaHoBneHne [lneHyma BepxoBHoro Cyaa Pecnyonuku
Benapycb o1 24.06.2010 N 4.

Cratbs 44. Cype6Hasn 3awmTa npaB notpedbutenen
(B pea. 3akoHa Pecnybnukn Benapycb ot 16.03.2026 N 134-3)

1. 3awuTa npas noTpedbutenen B cygebHoM nopsgke ocyLLecTBNAETCA B COOTBETCTBUM C
3aKoHoAaTerbHbIMU aKTamu.

2. lNMpu ynoBneTBOpPEHUMM UCKa, CBA3AHHONO C HapylleHvem npaB noTpebutens wnu
notpebuTtenen, ecrnv C UCKOBbLIM 3asiBieHMEM O 3aliuTe npas NoTpebuTtens, KONMeKTUBHbIM
NCKOBbIM 3asiBrieHneM obpallaloTca MEeCTHbIA UCMOSMHUTENbHBLIN U pacnopsanTenbHbIA OpraH



unn obuwectBeHHoe 0O0beauHeHne noTpebuTenen, cya B3bICKMBAeT 3a HecobnogeHue
[00pPOBONBLHOIO MNopsidka yooBneTBOpeHust TpeboBaHui noTpebutens wnu notpebutenen c
nsrotoeutenss (Npogasua, nocTaBlWiMKa, NpeacTaBuUTENsl, WUCMONMHUTENS,  PEMOHTHOM
opraHusaumm) B MECTHbI BHOMKEeT No MeCTy pacCMOTPEHUs Ucka wTpad B pa3mepe cTa
NMPOLEHTOB CYMMbl, MPUCYXOEHHOW CyooM B nonb3y notpebutensa, obuwen Ccymmbl,
NPUCY)XAEHHOW B MNONb3y noTpebutenen npu yaoBrETBOPEHWMM KOMMEKTUBHOIO MWCKOBOTO
3asBreHns.

Ecnu ¢ nckoBbIM 3asiBNeHMeM O 3awimTte npaB noTpebuTtens, KONMeKTUBHbIM MCKOBbIM
3asiBfieHMEM  BbICTynaet obuwlecTBeHHoe obbeauHeHue noTpebuTenen, ykazaHHOMY
0O6begMHEHMIO NepeYncnsaeTcs 4ecAaTb NPOLEHTOB CyMMbI LUTpada.

3. Mpun yooBneTBOpeHNnN Ucka, CBA3AHHOrO C HapyLLeHNMEM NpaB HeonpeaernieHHoro Kpyra
notpebutenen, cyn ob6sasbiBaeT wusrotoButens (mpogasua, NOCTaBLMKa, NpeacTaBuTens,
NCMNOMHUTENS, PEMOHTHYIO OpraHv3aumio) 4OBECTU A0 CBeAEHUs NOTpebuTenen peweHne cyaa
B onpeaerieHHbI CpoK Yepes cpeactsa MaccoBOW MHAPOPMaLUM UM MHBIM CMOCOGOM.

Cratba 45. OO6GxanoBaHue npeanuCaHUM U peLleHUun  YNOJNTHOMOYEHHbIX
rocyaapcTBeHHbIX OpraHoOB MO 3awuTe NpaB NnoTpeburtens

1. NarotoButenu (npodasubl, MNOCTaBLUUKK, NPEACTaBUTENW, UCNOMHUTENWU, PEMOHTHbIE
opraHusauuu) BrnpaBe obpalwaTtbCa B CyA C 3asBEHUEM O NPU3HaAHWW HeOEeWCTBUTENbHbLIMN
MOMHOCTBIO WM YaCTUYHO MNPEANUCaHUN N pelleHun, He SABMNSIWUXCS HOPMaTUBHBLIMU
npasoBbIMKU akTamu, MuHucTepcTBa aHTUMOHOMOSILHOrO PEeryrnivMpoBaHUs U TOProBIiM U UHbIX
rocy4apCTBEHHbIX OpraHoB, OCYLLUECTBNALWNX roCy4apCTBEHHYIO 3alMTy npaB notpeburtenen
B pegerax cBoen KoOMneTeHuuun.

(B pea. 3akoHoB Pecnybnukn benapycek ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

2. OGxanoBaHve B YCTaHOBIIEHHOM MOpsSAKe MNPeanucaHui U pelleHni B CPOKW,

npeaycMoTpeHHble 3aKOHOAATeNbCTBOM, MPUOCTaHABIIMBAET UX UCMOSTHEHME.

FMABA 6
OBLUECTBEHHAA 3ALLUTA MNPAB NOTPEBUTENA

Cratba 46. MpaBo noTpeGuTene Ha co3gaHue OOLLECTBEHHbIX OO0BbeAWHEeHUMn
norpeé6urtenen

MoTpebutenn BnpaBe 00bLEAUHATLCS Ha O0OPOBOMLHOM OCHOBE B OOLLECTBEHHbIE
00beanHeHns1 NoTpebuTenemn, KOTopble OCYLLIECTBNSAIOT CBOIO OEATENIbHOCTb B COOTBETCTBUM C
3aKoHOOAaTENMbCTBOM.

Cratbsa 47. NpaBa o0wWecTBEeHHbIX 00 beaNnHEHUN NoTpebuTenen

1. ObuecTBeHHble 0O0beANHEHUSI NOTPebUTEeNnen MMetoT nNpaeo:

1.1. yyacTtBoBaTb B pa3paboTke NPOEeKTOB HOPMATMBHbLIX JOKYMEHTOB, YCTaHABNMBAKOLLNX
TpeboBaHus k KadecTBy ToBapa (paboTbl, ycrnyrn), NPOEKTOB 3aKOHOB WM WHbIX HOPMAaTMBHbIX
NpaBOBbIX aKTOB, PErynMpyoLnX OTHOLWEHNSA B 0b6nacTu 3awwmTbl NnpaB notpebutenen;

1.2. n3yyaTb noTpebutenbckue cBoWCTBa ToBapoB (paboT, ycnyr), CNpoc Ha HuX,
nNpoBOAUTb OMPOCbl HaceneHuss AONns BbiIBNEHUS OOLWEeCTBEHHOr0 MHEHWsI O Ka4vecTBe
BblMyCKaeMbIX TOBapoB (BbINOSIHAEMbIX paboT, OKa3blBaeMbIX yCryr);

1.3. npoBoauTb 3KCMepTM3y ToBapoB (paboT, ycnyr) no dakTy HapyleHus npas
notpebutena unuM B WHTEpecax HeornpenerieHHOro Kpyra notpebuTtenen, B TOM 4ucne Ha
npeameT AOCTOBEPHOCTU MNPEeAOCTaBMEHHOW NpoAaBUOM (M3roTOBUTENEM, WCMONHUTENEM)
UHdopmaumm o ToBape (paboTte, ycnyre), B NOpsiake, ycTaHoBneHHom [lpaBuTensCTBOM
Pecnybnukn Benapyce, a Takke y4acTBoBaTh B NPOBEAEHUN TAKUX IKCNEPTUS;

1.4. BHOCMTb B pecnybnuKaHCKMe opraHbl rocydapCTBEHHOrO YnpaBreHusi, MeCTHble
NCNONHUTENbHbIE W pacnopaauTenbHbIE OpraHbl NPEaNIOKEHUs O Mepax MO MOBbILEHWNIO
kayectBa ToOBapoB (paboT, ycnyr), cobniogeHuio npaBun  LeHOOOpasoBaHUS, CHATUIO C
NPOn3BOACTBA, U3BbATUIO U3 obpawleHns ToBapoB (paboT, ycnyr), OnacHbIX AAS XXWU3HW,
3[0pOBbSl, HACMNEeACTBEHHOCTWN, UMYyLLEeCTBa NOTPebuTENa 1 OKpyXKalllenh cpenpl, O 3anpeTte



HeHaanexawen peknambl M WHMOpPMaLMK, BBOAAWMX B 3abnyxageHve notpebutens, o
npekpawieHmn peanusauum notpebutenam ToBapoB (paboT, ycnyr) nNo HenpaBOMEPHO
3aBblWEHHbIM LieHaMm;

(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1.5. ocywecTBnAaTb MH(POPMALUMOHHO-NPOCBETUTENBCKYIO AEATEeNbHOCTb B obnactu
3awmThl NpaB noTpebutenen;

1.5-1. ocywecTBnATb wM3gaTenbCkyld OeAaTenbHOCTb B obnactv  3awmTbl  MpaB
notpebuTenen B nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM;

(nn. 1.5-1 ctatbn 47 BBegeH 3akoHom Pecnybnukn benapych ot 13.06.2018 N 111-3)

1.6. paBatb Ha 6e3BO3ME3OHOM OCHOBE KOHCyNnbTauuuM noTpebutento no Bomnpocam
3alWnTbl ero Npas;

(nn. 1.6 ctatbn 47 B peq. 3akoHa Pecnybnuku benapycb ot 02.05.2012 N 353-3)

1.7. HanpaBnsATb B rOCYAapCTBEHHble OpraHbl B COOTBETCTBUM C WX KOMMETEeHUMnewn
MaTepuarnbl 4fs NpUMBEYEeHUs K OTBETCTBEHHOCTU NUL, BMHOBHbLIX B BbiNyCKE U peanu3auum
notpebutenam TOBapoB (BbINOMIHEHMM paboT, oOKa3aHMM YCNyr), He COOTBETCTBYHLLNX
YCTaHOBIEHHbLIM TpebOoBaHUAM K KayecTBy ToBapoB (paboT, ycnyr), a Takke marepuanbl O
HapyLeHnn npas noTpedbuTens, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM;

1.8. obpawaTbCs B opraHbl NpoKypaTypbl C NPeanoXeHNAMN O NPUHECEHNN NPOTECTOB Ha
aKTbl rOCYAApCTBEHHbIX OpraHoB, MPOTUBOpEeYallMe 3aKkoHoA4aTenbCTBYy O 3awuTe npas
notpebutenen;

1.9. obpawatbca No nopyveHuio noTpebutens ¢ npeTeH3nen K n3rotoBuTento (npoaasuy,
NOCTaBLUMKY, NPEeACTaBUTENO, WCMOMHUTEND, PEMOHTHOW opraHusaumm) o6 ycTpaHeHun
HapyLIEHUN 1 O BO3MELLEHUM NOTPEBUTENIO NPUYNHEHHBIX 3TUMWN HapyLLUEHUSIMU YObITKOB;

1.10. obpawartbca B Cyd C WCKOBbIM 3asiBNeHMEM O 3awute npaB notpebutens,
KOMMNEKTMBHLIM MCKOBbIM 3asiBfieHMeM, NpeacTaBnsaTb U 3alimwaTe B Cyae npaBa M 3akOHHbIe
MHTepeckl NoTpebuTens unu notTpedutenen (HeonpeaeneHHoOro Kpyra notpedurenen);

(nn. 1.10 cratbu 47 B peq. 3akoHa Pecnybnukn Benapyck ot 16.03.2026 N 134-3)

1.11. npegbsiBNSATb UCK B Cyd O MNpU3HaAHUM LEWCTBUA uM3roToBuTensa (mpogasua,
nocTaBLiuKa, NPeacTaBuTens, WUCNOMHUTENs, PEMOHTHOW OpraHusauuu) npoTUBOMNPaBHbLIMMU,
yCIoBuUi JOroBopa He4enCTBUTENbHBIMU B OTHOLLEHUM HeonpeaeneHHoro Kkpyra notpeburenen
N NpekpaLleHnn aTUX AeNCTBUN.

2. OOwecTtBeHHble o0b0beguHeHns noTpebutener MOryt WMeTb WHble nNpaB.a,
npeayCMOTPEHHbIE 3aKOHOA4ATENbHbIMU aKTaMw.

Ctatba 48. OcCOGeHHOCTM peanu3auum OTAeNbHbIX MNpaB OOLEeCTBEHHbIX
06beagnHeHUN NoTpeduTenemn

(sBegeHa 3akoHoMm Pecnybnukn Benapycbh ot 02.05.2012 N 353-3)

1. O6wecTBeHHOe ob6beanHeHne noTpebutenen obpallaeTca N0 NOPYYEHUIO
notpebutena C npeTteH3Men K wusrotoButento (Mpoaasuy, MNOCTaBLUMKY, NPEeAcTaBUTEN!O,
WCNONHUTENO, PEMOHTHOW opraHu3auun) ob yCTpaHEeHWM HapylleHWd U O BO3MELLEeHUn
noTpedbunTenNto MPUYMHEHHbIX 3TUMWU HapyleHuamn ybbiTkoB, obpawiaeTca B Cyd C MCKOBbIM
3asBneHMeM O 3awuTe npaB noTpebutens, KONMEKTMBHbIM  WUCKOBbIM  3asiBIEHMEM,
npeacTaBnseT WM 3awWmwaeT B Cyde NpaBa M 3aKOHHble MHTepecbl noTpebutens wunm
notpebutenen Ha ocHoBaHWM [oroBopa 6e3BO3ME3QHOro OKa3aHWsi YCRyr, 3aKIYEHHOro C
noTpebutenem nnu noTpebutensamm B NMCbMeHHOM bopMme.

(B pen. 3akoHa Pecnybnukn Benapycbk ot 16.03.2026 N 134-3)

2. Pacxogpl obwectBeHHOro o6beanHeHnst notpebutenen, cBsa3aHHble ¢ obpalleHnem no
nopyvyeHuio noTtpebutensa ¢ npeTeHsnen K u3rotoBuTento (Mpogasuy, MNOCTABLUMKY,
npeacTaBuTENO, UCMOSTHUTEMN, PEMOHTHOW OpraHm3aumm) o6 yCTpaHeHUM HapyleHuh U o
BO3MELLEHUN NOTPEOUTENIO NPUYNHEHHDBIX 3TUMU HapyLUeHsAMM YObITKOB, obpalleHnem B Ccya C
WCKOBbIM 3asiBNEHWEM O 3alimMTe npaB NoTpebuTens, KOMMEKTUBHbIM MCKOBbIM 3asBIIEHUEM,
npeacTaBneHMeM W 3aliMToOn B Cyde MpaB M 3aKOHHbIX WHTEpecoB noTpebutens wunu
notpebutenen, noanexar BO3MELLEHMIO u3rotoButenem (NpodaBLOM, MOCTaBLLMKOM,
npegcraBuMTeENeM, UCMONHUTENEM, PEMOHTHOW OpraHuM3aumen):

no nMCbMEHHOMY TpeboBaHMIO O6LWecTBEHHOrO 0b6beauHeHuss notpebutenen nocne



yOO0BMNEeTBOPEHMS N3roToBUTENEM (npogasuomMm, NOCTaBLLNKOM, npeacTaBuTenem,
WCMOMHUTENEM, PEMOHTHOW  OpraHuM3aumen) npeTeH3aun, C KOTopon  ObLLEeCTBEHHOE
obbeamHeHne notpedbuTtenen obpallanock No NOpyyYeHUo NoTpedbuTens, NMbo nocrne NpuHATUSNA
CyOoOM pelleHuMs B nonb3y notpebutens wnu notpebutenen, ecnu o6wecTBEHHOE
obbeanHeHne noTpebuTtenen He 3asBNAnNO Takoe TpeboBaHwe npwu obpalleHun B cyd C
NCKOBbIM 3asBfieHMeM O 3aLuuTe npas NoTpedbuTens, KONNeKTUBHbIM CKOBbIM 3asiBIEHVEM,;

Nno peLleHnto cyaa, BbIHECEHHOMY MO UCKOBOMY 3asBIIEHUIO O 3alumMTe npasB notpeburens,
KONNEKTMBHOMY UCKOBOMY 3asiBIIEHUIO, C KOTOPbIMK obpallanock obLiectBeHHoe o6beanHeHne
notpebutenen.

(4actb nepsad n. 2 ctaTtbu 48 B peq. 3akoHa Pecnybnukn benapych ot 16.03.2026 N 134-3)

B cny4vasix, npegycMOTpeHHbIX ab3auem BTOpbIM 4acTu MEPBOM W 4acTbio TpeTben
HacToAWero nyHKTa, M3rotoBuTenb (NpogaBel, MOCTaBLUMK, MNpeacTaBUTENb, WUCNOMHWUTEND,
pPeEMOHTHasi opraHm3aumsi) 0bsizaH ygoeneTBoputb TpeboBaHme o6LLEeCTBEHHOrO 06beanHEHUS
notpebutenen O BO3MELLEHMM pPacXoOoB B TeyeHWe YeTblpHaguatu AHEeW Co [HA ero
nony4eHus.

(B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

B cnyyae, ecnu wuckoBoe 3asiBNeHve O 3awute npaB noTpebutensi, KONMeKTUBHOE
NCKOBOE 3asiBieHne, ¢ KOTopbiMK Oo6pallanock obecTtBeHHoe obbeanHeHne noTpebutenen,
yOOBMNEeTBOPEHblI CYAOM YacTU4HO, pacxodbl ObLecTBeHHOro obbeavHeHusa noTpebutenen,
cBsAi3aHHble C obpalleHVeM B Cyd C MCKOBbIM 3asiBieHMEM O 3awmte npaB notpeburens,
KOMMNEKTMBHLIM MCKOBbIM 3asiBfieHMeM, NpeacTaBneHneM U 3alMTON B CyAde NpaB U 3aKOHHbIX
WHTEpecoB noTpebutena wnu noTpebutenen, noanexar BO3MELLEHMIO NPOMOPLUOHANBHO
yO0BMNEeTBOPEHHbLIM TpeboBaHNAM.

(vacTb TpeTba N. 2 cTatbu 48 B peq. 3akoHa Pecnybnukm benapyck ot 16.03.2026 N 134-3)

Pacxogbl obuiectBeHHOro obbeguHeHusa noTpebutenen, NpeayCMOTPEHHbIE YacTbio
nepBoN HACTOSALWEro MNyHKTa, nognexaT BO3MELWEHUo u3rotoButenem (NpogasLOM,
NMoCTaBLUMKOM, nNpeacTaBuTeneM, WCMOMHUTENEM, PEeMOHTHOW  opraHu3auunen), ecnu
notpebutens Ao obGpalweHus B obwecTtBeHHoe obbeauHeHwe noTpebutenen npeabaBnan
nsrotoButento  (Mpogasuy, NOCTaBLUMKY, MPEACTaBUTENIO, WCMOMHUTENIO, PEMOHTHOWN
opraHusaumm) TpeboBaHMe O BOCCTAHOBIIEHUW CBOEr0 HapyLIeHHOro npaBa W MMeeTcs
noaTBePXAeHNe OTkasa B YAOBMETBOPEHMMN 3TOro TpeboBaHus.

MoaTBepxaeHneM oOTkKasa u3rotoBuTens (nNpogaBua, MOCTaBLIMKA, NpeacTaBuTens,
WCNONHUTENS,, PEMOHTHOM oOpraHu3auun) B YAOBMETBOpeHMM TpeboBaHus noTpebutens
ABNAOTCS:

MUCbMEHHbLIN  OTBET  uM3roToBuTeENs  (NpodaBua, NOCTaBLUMKa, NpeacTaBuTens,
NCNONHUTENS, PEMOHTHOW OpraHu3auun), CoaepXxawun oTkas B yaoBreTBopeHun TpeboBaHus
notpebutens;

Konus nUCbMEHHOro obpaleHuss noTpebutena C  yBEOOMSIEHMEM O BpYyYEHUU
NMMCbMEHHOTO  obpalleHns  u3rotoBuTento  (npogasBuy, MNOCTaBLUMKY, MNpPeAcTaBUTEN!O,
WCMOMHNTEN0, PEMOHTHOM oOpraHuM3aumMmM) nmMbo C OTMeTKOM u3rotoButens (Npoaasua,
nocTaBLUuKa, NpeacTaBUTENsi, UCMOMHUTENS, PEMOHTHOM OpraHu3auuu) O MNOSlyYeHUn 3TOro
NMMCbMEHHOro ObpalleHns, ecnyu Takoe NUCbMeHHoe obpalleHne He PacCMOTPEHO B CPOKMW,
YCTaHOBIIEHHbIE 3aKOHOAATENbHbIMU aKkTamu;

OTMETKa O MpuYMHax OTkasa B yOOBNETBOPEHWM 3aMeyaHun wn (Mnu) npeanoxeHuin
noTpedunTens, N3NoXeHHbIX B KHUre 3aMeYaHnin 1 NpeafiokeHun;

3amevaHne 1 (UnNun) npeanoxeHwe noTpebutTens B KHUre 3amedaHuin U nNpeariokeHun,
ecnu Takume 3amevaHue u (Unu) npegriokeHne He pacCMOTPEHbl B CPOKM, YCTAHOBIIEHHbIE
3aKoHoAaTeNbHbIMU akTamu;

nHOe noaTBepXAEeHMe OTKasa M3rotoBuTens (Npogasua, MNOCTaBLUMKA, NPeacTaBUTENS,
NCNONHUTENS, PEMOHTHOW OpraHn3aumm) B yaoBneTsopeHumn TpeboBaHusa notpebutens.

3. OOwectBeHHOe o0ObeguHeHne noTpebutenen BnpaBe [AdaBaTb KOHCYMbTaLMIO
noTpebutento No Bonpocam 3alMTbl €ro npas, obpawaTbCa No nopyyvyeHuto notpebutens c
npeTeH3nenm K wun3rotoButento (npogasuy, NOCTaBLUMKY, MpPeacTaBUTENO, WCMNOMHUTEN!O,
PEMOHTHOM oOpraHu3auum) o6 yCTpaHEeHMM HapyLeHWhn M O BO3MELLeHMM noTpedutento
NMPUYUHEHHBLIX 3TUMU HapylleHusiMn ybbITKOB, obpalwiaTtbCs B Cy4 C MCKOBbIM 3asiBIIEHWEM O
3awmTe npae noTpebutens (HeonpeaeneHHoro kpyra notTpebutenen), KONNEeKTUBHBIM UCKOBLIM
3asBneHMeM, NpeacTaBnaTb U 3awmiaTb B Cyde npaBa M 3aKOHHble MHTepechl NoTpebutens



unu notpebutenen (HeonpedeneHHOro Kpyra noTtpebuTenen) npu ycnoBUM Hanuyusa y
paboTHMKa ob6LuecTBEHHOro 0b0beauHeHns notTpebutenen, peanuaylowero ykasaHHble npasa
3TOro obuecTBEHHOro 00beanHeHns, cengeTenscTea o6 atrectaumn. Attectaumsa paboTHuKa
obuecTtBeHHOro obbeauHeHns noTpebutenen nNpoBOAUTCA Ha NpegMeT MNPOBEPKU 3HAHWSA
3akoHogaTenbcTBa O 3awuTe npaB notpebutene B  nNopsake,  YCTaHOBIEHHOM
MpaeuTenscTBoM Pecnybnukn benapyce.

(B pea. 3akoHa Pecnybnukn benapycb o1 16.03.2026 N 134-3)

4. MNpumepHas ¢dopma goroBopa 6e3BO3ME3OHOrO OKal3aHWsl YCryr, COCTaB pacxodoB
obLecTBEHHOrO 00beanHeHns noTpebutenen, noanexawmx BO3MELLEHUO W3roToBUTENEM
(npogasBuoOM, MOCTaBLUMKOM, MpeacTtaBUTenem, WCMNOMHUTENEM, PEMOHTHOW opraHu3aunen),
ycTaHaBnmaoTca MMHUCTEPCTBOM aHTMMOHOMOSIBHOMO PEryNIMPOBaHNSA U TOPrOBIIW.

(B pea. 3akoHoB Pecnybnukn benapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

Mpe3ngeHT Pecnybnuku benapycb A.JlykalueHko




